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Annual Report
Greetings!
Last year started out as any other, a new fiscal
year with bright new plans. Little did we know
that our innovative skills would be put to the
test with a global pandemic. March 17th saw the
dispersal of our staff to their homes with boxes
of supplies for what everyone thought was a
brief spell. Since then we have reimagined our
workplace, our ways of communication, our
service delivery, and, well, the unimaginable!
Now more than ever, LifePath is here to serve
with greater purpose. Our core services are
available to individuals across the income and
age spectrum. Services continue to thrive with
courageous drivers delivering meals, volunteers
providing transportation to medical appointments,
and case managers coordinating services. We are
thankful for the hundreds of home care workers,
personal care attendants, and nurses who provide
essential services requiring direct contact, so
that elders and individuals with disabilities can
maintain their dignity and independence.
I want to express my gratitude for the collective
efforts and stewardship of an incredibly talented
and committed staff, engaged and dedicated
volunteers, an exceptionally supportive board, and
advisory council members who have all been a
part of the LifePath family fabric. We have shown
that together we can face anything and make a
huge difference in the lives of those we serve.
Barbara Bodzin
Executive Director, LifePath
Top: Deborah Rubeck of Greenfield, receiving her meal delivery
as part of LifePath’s PCA meal delivery program for people
under 60. This program was begun in response to food scarcity
caused by the pandemic. Bottom: Eugene Litchfield drives up to
receive his Grab and Go meal at the Orange Senior Center.

“Always prompt and professional,
the drivers are very caring and
friendly, and conversation is never
lacking. During this COVID crisis,
strict precautions are taken . . .
I feel extremely fortunate to have
Rides for Health available to me.”
—A LifePath Rides for Health consumer

Home is a Safe Place
Mark Devlin, PCA Project Meals Manager at LifePath, holds sign
of love for his mother, Catherine Devlin of Westborough, MA
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When COVID-19 hit, the daughter of a
90-year-old meals recipient expressed concern
about her mom continuing to receive meals.
The daughter was relieved to hear that
everyone involved is following strict safety
guidelines by wearing masks and gloves and
staying six feet apart; not handling any food
directly; and having delivery drivers sanitize
their hands and leave the meal on the porch.
By distributing personal protective equipment
(PPE), enlisting help from an incredible
group of volunteers providing grocery and
prescription delivery, establishing expanded
meals programs, distributing boxes of USDA
food, and staving off loneliness and isolation
through multiple virtual phone companion
programs, we have remained dedicated to our
mission to enhance the well-being of those
we serve during this pandemic.

We offer thanks to the sponsors of our agency,
special events, and programs. For a full list click here.

Our Programs
Adult Family Care
cared for 149 clients

Information and Referral
responded to 6,414 inquiries

Benefits Counseling
assisted 117 individuals

Long-Term Care
Ombudsman resolved
149 resident complaints

Caregiver scholarships
and support provided to
229 individuals

Financial
Report
Revenue

4%

Meals on Wheels
served 1,203 consumers

Nurses completed 1,072
eligibility screenings

Money Management
assisted 57 individuals

Housing served 142 residents

Nutrition Consultation
provided to 30 individuals

■

One Care and Senior Care
Options served 566 members

■ 		

COVID Relief services
including meals, gift cards,
food boxes, shopping, PPE,
phone pals to over 2,500
individuals
Dementia coaching
and support groups
assisted 85 caregivers
Dining Centers
served 405 participants
Mental Health Outreach
served 176 individuals
Protective Services
completed 689 investigations

The Good Life was
circulated to 50,000 readers
Healthy Living and
Savvy Caregiver
educated 155 participants

Options Counseling
met with 151 individuals
Personal Care
Attendant Program
served 1,943 consumers

96%

Standard Revenue:
		$20,103,585.20
COVID-Related
		 Revenue: $766,089.43
		

$20,869,674.63
Expenses

Rainbow Elders
hosted 21 events

37%

Rides for Health
transported 45 individuals
State Home Care Program
provided services to
1,468 consumers
SHINE: Serving the
Health Insurance Needs
of Everyone assisted over
2,000 individuals

7%

56%

■

■

■

Purchase of Service:
$11,231,122.84
Program Expenses: 		
$1,495,361.04
Salaries/Fringe: 			
$7,499,709.11

We thank our funders for believing in our agency. For a full list click here.

$20,176,192.99
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Thank You
Coming together in partnership to
press on over the last year has made all
the difference. Because we can count
on you, our sense of accomplishment
and commitment has never been
stronger. We couldn’t imagine a better
community in which to serve.
We are enormously grateful for gifts
from individuals, households, businesses,
and organizations. Thank you for
making LifePath consumers a priority.
Tribute gifts are some of the most
thoughtful gifts LifePath receives.
We are grateful to those generously
commemorating others.
LifePath staff work tirelessly ensuring
consumers receive the support they need.
We have appreciation for what each
person brings every day.

Top: Lorraine York-Edberg, SHINE Regional Program Director at
LifePath for 25 years, goes above and beyond to help people navigate the
complicated insurance landscape and get the coverage they need. She
is pictured here with her family, supporting our annual Walkathon.
Bottom: Belinda Lyons, front, after picking up her Farmer’s Market
Coupons from LifePath volunteers, with Katherine Truesdell at the
Community Involved in Sustaining Agriculture (CISA) stand.

Volunteers carry out LifePath’s mission
and give consumers someone to look
forward to. Thank you for your efforts
and kindness.
To see the full lists, visit:
LifePathMA.org/annualreport2020.

“I am very grateful for the care and concern shown me, and for the availability
of information about community services. I am grateful for periodic check-ins
with my social worker, Linda, and for the information she gives me.”
—An Elder Mental Health Outreach Team (EMHOT) consumer
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