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Inspiring the Doula Heart and
Achieving Socially-Supported
Serious lliness Care

By Raeann G. LeBlanc,
PhD, DNP, AGPCNP-BC, CHPCN,
Associate Clinical Professor of Nursing,
Elaine Marieb College of Nursing
University of Massachusetts Amherst

Introducing Doula Pride and
Equity - Improving Socially-
Supported Serious Illness Care
for the LGBTQ+ Older People
Community: A Pilot Study
Leveraging Social Capital. Since
| the start of the year, LifePath,
Rainbow Elders, myself as lead
nurse from the University of
Massachusetts, and members of the community
have been working on a program to decrease
social isolation, by offering doula-informed care
connections to LGBTQ+ people with serious
illness. While our Franklin County community
is full of strengths, a unique rural landscape, and
community supports, we also know that serious
illness is difficult. Serious illness is defined as a
health condition, or conditions, that carries a high
risk and either negatively impacts a person’s daily
functioning and/or quality of life, or excessively
strains caregivers.

Addressing Social Isolation. Though the reasons for
social isolation may be highly individualized they
are also more common among persons with serious
illness. Reasons for this are complex but stem from a
loss of established social relationships and changing
social support necessities. Social isolation is further
exacerbated by real and perceived discrimination
that LGBTQ+ people may experience as they seek
support outside their familiar and trusted networks
for serious illness care. Socially-supported models
of care are a much-needed robust space to inspire,
invite, educate, and bolster our communities’ social

Raeann G. LeBlanc

At this time in our program, we seek LGBTQ+
individual participants with serious illness
who may be living in a long-term care facility
or in the community who are interested in
being matched with a doula-informed carer for
companionship and caregiving relationships.

strengths in being able to enhance the care needs
among LGBTQ+ people with serious illness. Up
to 24 percent of community-dwelling older adults
experience social isolation, and up to 43 percent of
adults ages sixty-five and older report being lonely
(Fulmer et al., 2021). These percentages are doubled
among nursing home residents (Simard & Volicer,

2020) and increase even more for individuals who
are LGBTQ+ (Sage Care, 2020).

This project is a pilot, and we are hoping to
understand if it can decrease social isolation by
offering a LGBTQ+ culturally-concordant form
of non-medical, socially-supportive care based
on the philosophy of compassionate care and the
historical role of doulas. We aim to increase social
support for older LGBTQ+ persons living with
serious illness in the community and in long-term
care. Doula-informed care is non-medical oriented
care that is centered on positive regard, resources,
and support.

Currently we have 12 community-trained, doula-
informe(Y care companions who have completed a
training program by an experienced and certified
doula, Dina Stander, and me, a nurse, and all are in
ongoing mentorship. We have 5 people from the
Rainbow Community matched and participating.

One of our participants who matched with our
LGBTQ+ doula-informed carer writes of her
experience in the Doula Pride Program:

“'m a 71-year-old lesbian who is living with a
‘treatable not curable’ cancer. This means that I
am pretty much homebound, can’t drive anymore,
and have limited involvement with my community.
Having someone who is part of the Rainbow
Community and will understand that my realities are

different than what they used to be is a wonderful
thing. Doulas have traditionally assisted when
women had children and more recently with hospice
patients, so they have ‘helped” specific groups and to
me it feels natural to have a cfz)ula-informed carer
to work with me (I’'m certainly not having children,
nor am [ a hospice patient). In the past I have been
part of a ‘call andp check-in program,” but I had
nothing in common with the person assigned to me,
so it didn’t succeed. 1 hope tﬁat this pilot program
succeeds and becomes a model for other programs.
We aren’t generic, we are individuals, ang working
with someone who has similar life experiences/
realities is a wonderful change, at least for me.”

-Jeanne A. Dodge, KC1DCQ

At this time in our program, we seek LGBTQ+
individual participants with serious illness who
may be living in a long-term care facility or in the
community who are iterested in being matched
with a doula-informed carer for companionship
and caregiving relationships.

If you are an LGBTQ+ person, or caregiver of a
person, living with serious illness in a long-term
care facility or in the community and would like
more information or to participate in this program,
please do not hesitate to contact Raeann at
rgleblan@umass.edu OR, 1-413-545-6630.

Our project team, trained carers, and leaders also
represent members and allies of the LGBTQ+
community and we are fortunate to have support
of LifePati,l in bringing our project to center on
the people of Frank%in County. We are grateful to
the Rita and Alex Hillman Innovations in Serious
Illness and End of Life Care Grant for funding this
project.

Tips from the Money
Management Program:
Donation Scams

You’re a generous person who, whether it is five
dollars or $500, enjoys donating to causes that are
important to you. You want to support a political
candidate. You want to do your part when there
has been a natural disaster. You want to help fund
the arts. How do you give money and know it is
going to a legitimate organization?

If you would like to make a donation, and it isn’t

1 to a local organization whose legitimacy you can

be sure of, these four websites are recommended
by the FTC to help you research charitable
organizations: BBB Wise Giving Alliance - Charity
Navigator - CharityWatch - Candid. If you are not
online, ask a friend or relative for help navigating
these sites. And you can always call or stop by your
local library to have a librarian help you with your
research.

Do be wary when someone solicits charitable
donations over the phone. Don’t let them hurry
you into making a commitment. When you receive
a phone solicitation, remember: Caller IDs can
be faked, a charity’s name can be made to sound
legitimate, and scammers prey on your sentiments.
According to the Federal Trade Commission (FTC),
if someone is asking for a donation in cash, by gift
card, or by wiring money, it is most likely a scam.

AARP recommends you go to the candidate’s
certified website and find out how to make your
donation from there.

And of course this is a big political year so there is a
good chance you will be inundated with requests to
make a donation to your favorite candidate. AARP
recommends you go to the candidate’s certified
website and find out how to make your donation
from there. Also, don’t trust caller ID as scammers
can “spoof” a phone number.

Finally, local Franklin County bank websites offer
some very good advice on how to protect yourself
from all types of scams.

If you think you have been a victim of fraud,

make sure to call the District Attorney’s Consumer
Protection Unit at 413-774-3186.

Join us for the 32nd Annual LifePath Walkathon on Saturday, October 19, 2024

from 10 a.m. to 1 p.m. at the Franklin County Fairgrounds!



https://give.org/
https://www.charitynavigator.org/
https://www.charitynavigator.org/
https://www.charitywatch.org/
https://candid.org/

