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Welcome to the
Silverline Directory of Community Resources

One of the most important services LifePath provides is on-demand access to information about
programs and services for elders, caregivers, and individuals living with disabilities, ensuring people
in our community have access to the wide variety of resources and supports available.

Resource information is always changing. LifePath’s experienced resource consultants are available
to answer questions or assist with your inquiry through research and follow-up. In talking with you,
we can problem solve together and provide more specific information than what is contained in this
Directory. Assistance with resource information outside of Massachusetts and across the United
States is also available. Additionally, this guide is accessible electronically at our website
LifePathMA.org: click on “The Silverline” tab below “Resources.”

Our Information & Caregiver Resource Center (ICRC) is available during business hours, Monday
through Friday, and can be reached by calling 413-773-5555, 978-544-2259, or toll-free at 800- 732-
4636. Contact us anytime by email at info@LifePathMA.org or visit LifePathMA.org. You may also
access www.massoptions.org, an online resource for elder issues and a list of resources and
information on programs and services in Massachusetts, including links to many other websites, or
call 1-800-243-4636.

Producing this guide is a project which requires the talents of many people. LifePath appreciates the
diligence, commitment, and hard work of the staff that have made it happen. Many thanks to the
Project Team for a job well done - Patricia Roy, ICRC Program Director; Yary Leas, CEA & CTLP
Administrative Assistant; Janis Merrell, Marketing and Grants Coordinator; Joey Shaida, IT
Coordinator; Lynne Feldman, Director of Community Services; and Diane Robie, Director of Client

Services.
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Our Mission is to help elders and persons with disabilities remain in their homes safely,
comfortably, and independently for as long as they are able and to support their caregivers as they
try to balance the competing needs of family, work, and self.

LifePath is an Aging Services Access Point and Area Agency on Aging funded in part by the
federal Older Americans Act, the state Executive Office of Elder Affairs, and other sources both
public and private. LifePath is operated by a local volunteer Board of Directors, a majority of whom
are, by law, elders. The agency is an AA/EOE employer and does not discriminate in program ad-
mission, access, services, or employment practices.

LifePath is committed to diversity in employment practices and service delivery. Our agency
prohibits discrimination and takes affirmative action to serve people in our community with fair-
ness and respect for all. We recognize that differences among people may be barriers to inclusion.
These differences include race, physical appearance and ability, sex, age, nationality and ancestry,
class, religious and political beliefs, marital status, sexual orientation, and gender identity. We wel-
come and value all persons and we dedicate our agency to the ongoing effort to achieve the goal of
greater diversity among our employees, clients and others whom we serve.

How to use The Silverline Directory

LifePath has compiled resource listings that we hope you will find useful in responding to ques-
tions and concerns.

In the Table of Contents, you will find separate categories, listing all entries that pertain to that
category.

The main body of the directory contains listings in alphabetical order.

Each resource entry lists the organization name and address, followed by a brief description of the
service(s).

An alphabetical listing by organizational name can be found in the Index at the end of the Re-
source Directory.

A listing of non-emergency police & fire contact information is included by town at the end of
the directory.
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LifePath has been helping elders, caregivers
& persons with disabilities for over 50 years

Programs & Services Offered

Adult Family Care (AFC)
Adult Protective Services

Advocacy & Navigating Care in the Home
with Ongoing Risks (ANCHOR)

Behavioral Health Services
Benefits Counseling

Coordination, Advocacy, Referrals, and
Education (C.A.R.E.)

Care Transitions
Case Management
Community Choices

Congregate Housing: Morgan Allen House &
Winslow Wentworth House

Consumer Directed Care
Dementia Caregiver Support Group
Dementia Coaching
Enhanced Community Options Program
Family Caregiver
Frail Elder Waiver
Geriatric Services Support Coordination

Grandparents Caring for
Grandchildren Support

The Good Life: online and print news for
elders, persons with disabilities & caregivers

In-Home Care

Information & Caregiver Resource Center
(ICRC)

Long-Term Care Ombudsman
Long-Term Services & Supports
Meals on Wheels
Money Management/Bill Paying
Nutrition Education & Consultation
Options Counseling
Respite Services
Savvy Caregiver
Senior Dining Centers & Luncheon Clubs
Senior Care Options (SCO)

SHINE: Serving the Health Insurance Needs
of Everyone

Silverline: Directory of Resources
Supportive Housing
Transportation

Volunteer Opportunities

1ii



Table of Contents

Abuse & Protection

Bureau of Health Care Safety & Quality ........ 8
Consumer Protection Unit......cccceeuervernnennen. 15
Elder and Persons with Disabilities Unit......19
Elder Protective Services ........ccccecvevueeeevennene 19
North Quabbin Community Coalition........ 50

Northwestern District Attorney Elders &
Persons with Disabilities..........cccoeevruennunne. 51

Northwestern District Attorney’s Office

Consumer Protection Unit......ccccecuerueenenne. 51
Office for Victim Assistance..........cocceeveeenene 52
TRIAD ..ottt 69
Wells Street Shelter.........cccecveererereevienrennnnne 73

Advocacy & Information

Better Business Bureau (BBB) of
Central New England, Inc......cccecceveineinnennnne. 8

Community Resources &
Advocacy Program .......c.ceceeeeveeeenencnenennennen 15

Greater Athol Area Advocates for
Families with Special Needs (GAAAFSN)... 28

Head Start & Early Learning Programs ....... 30
Home Sweet Home Program...........cc..c........ 33
Homeowner Options of

Massachusetts Elders (H.O.M.E.)................. 33
INDEX. .ottt 34
Information & Caregiver Resource Center
(ICRC) ettt sasaenas 34

Long-Term Care Ombudsman Program..... 37

Long-Term Care Screening..........cccceueeuenee. 38

1v

Mass Aging ACCESS ....cceeveeveeereerreerseeneeneennes 38

Massachusetts Association for the Blind and
Visually Impaired Community Services...... 39

Massachusetts Commission for the Blind ... 40

Massachusetts Commission for
the Deaf and Hard of Hearing Western MA40

Massachusetts Department of
Developmental Services.........cccceeevevveruernnnee. 40

Massachusetts Department

of Mental Health.....cocoeeeeeeeeeeeeeeeeeeeeeeeeeeeeeennn 40
Massachusetts Department

of Public Health ... 40
Massachusetts Department of

Transitional ASSIStanCe.....cceeeeeeeeeeeeeeeeeeeeennnn. 41
Massachusetts Division of Insurance............ 41
Massachusetts Fair Housing Center ............ 42
Massachusetts Senior Action Council ......... 42

Massachusetts Substance Use Information and

Education Helpline.........ccceceveeerevneneennencns 42
Medicare Advocacy Project ........ccccceeveuenenee 45
National Alliance on Mental Illness of
Western MassachuSetts .....eeeeeeeeeeeeeeeeeveenennn. 48
National Federation of the Blind.................. 48
New England Learning Center for

Women in Transition ......eeeeeeeeeeeeeeeeeeennnnnnnn. 49

North Quabbin Chamber of Commerce...... 50

Northeast Quabbin

Veterans Services DisStricCt.....coccveevveeevuveennes 50
Office oOf HIV/AIDS ..eeeeeeeeeeeeeeeeeeeeeeeeeenns 52
Options Counseling Program..........c.cccce...... 53



Pharmacy Outreach Program ....................... 55
Pioneer Valley Planning Commission......... 56

Retired & Senior Volunteer Program of the

Pioneer Valley......ccccocuvvenervinniininiiiencnenee. 58
State Representative Aaron Saunders.......... 65
State Representative Natalie Blais................ 65

State Representative Susannah Whipps...... 65

State Senator Joanne (Jo) Comerford .......... 66
State Senator Paul W. Mark.........ccccceuenenee. 66
The Care Collaborative..........cccceecvrvveruerenne. 68
The Heartwing Center, formerly Montague

Catholic Social Ministries.........ccccceeervereenen. 68
The United ATC...cccecerirerenienierierieeeeeceeene 69

Upper Pioneer Valley Veterans’ Services ....70

US Congressman James McGovern............. 70
US Senator Ed Markey........ccccoevevievienennnnnen. 71
US Senator Elizabeth Warren....................... 71
Valley Eye Radio......cccocevueenenincnircnicincnenes 72
Valuing Our Children, Inc.....ccccocecevveennennnee. 72

Alzheimer's, Dementia, & Memory
Disorders

Baystate Memory and Care Clinic.................. 5
Dementia Caregivers Support Group............ 17
Mitchell I. Clionsky, PhD ........cccccevvenuenenne. 46

Neuro-Psychology Associates of
Western Massachusetts .........cccceeeeveeruennnne. 49

Assisted Living, Nursing Facilities, &
Rest Homes

Applewood Home for Elders..........cccceueeuennene 3
Arbors Assisted Living in Greenfield............ 3

Center for Extended Care at Amherst......... 10

Charlene Manor Extended Care Facility ......12

Elaine Center at Hadley.........cccceenuinienueencnn. 18
Greenfield Rehabilitation and

Nursing Facility .....cccocevenerviinininiinenenene 29
Quabbin Valley Healthcare..............ccccc.c.c. 57
RegalCare at Greenfield..........cccceverueennencne 58

Councils on Aging, Luncheon Clubs, &
Senior Centers

Ashfield Council on Aging ........cccceeevevenennene. 4
Athol Council on Aging........cccceceveevvenerennnens 4
Athol Senior Center.......coccecevueviereenieiecenennenn 4
Athol Senior Dining Center.......c..cccceeeeurennee 5
Bernardston Council on Aging .........ccccccne.e. 7
Bernardston Dining Center..........cccceceruenneene. 7
Bernardston Senior Center..........ccccceveeeenenee. 7
Buckland Council on Aging.......c.cccccereruennene 8
Charlemont Council on Aging..........ccoc........ 11

Charlemont Luncheon Club &

Senior Center.......ccceveeeererneenenenneeneneeeenes 11
Colrain Council on Aging .....c..ceceevevverueennene. 13
Conway Council on Aging ........ccceeeevvevennene 15
Deerfield Council on Aging.........cecceveruenennee. 17
Erving Council on Aging........ccccecceveeeevennen. 21
Erving Senior Community Center................ 21
Gill/Montague Council on Aging................ 26
Gill/Montague Senior Center ..............uee.... 26
Greenfield Council on Aging ........cccceceeueeee. 28
Greenfield Senior Center.........cccceeveveeerennen. 29



Greenfield Senior Dining Center................. 29

Hawley Council on Aging.........ccceceeveverenee 30
Heath Council on Aging........ccccecevvvenuennennen. 30
Leverett Council on Aging.........cccceceveruennee 36
Leverett Luncheon Club.........cccccovueuennnee. 36
Leyden Council on Aging.......cccceceevveruernenne. 36
Montague Council on Aging.........cccceceeuene. 47
New Salem Council on Aging ........ccceueue.e. 49
New Salem Luncheon Club..................c....... 49
Northfield Council on Aging..........cccceceune.e. 50
Northfield Senior Center.......cccccceceverueneruennee 51
Orange Council on Aging........cccceceevererennee 53
Orange Senior Center .........cccoeeverveveerennne. 53
Petersham Council on Aging.........cccccu....... 54
Petersham Luncheon Club.............cccceccuucne. 55
Phillipston Council on Aging..........ccccceueuue. 55
Phillipston Luncheon Club............ccccecuueeeee 56
Rowe Council on Aging ........ccceeveveevererennene 59
Royalston Council on Aging .........cccceceeuenee 59
Royalston Luncheon Club.............ccceeueuennee. 59
Senior Dining Centers &

Luncheon Clubs.......ccccocoveneninnniniiiinininene 60
Shelburne Council on Aging.........cccceceeuennee 62
Shelburne Senior Center.........ccccceceevereruennee 62
Shelburne Senior Dining Center.................. 62
Shutesbury Council on Aging .........ccccceuenue. 63
South County Senior Center .........cccceeuenne. 64
South County Senior Dining Center ........... 64
Sunderland Council on Aging.........ccccceuenue. 67

Vi

Warwick Council on Aging .........ccceceeueenenne. 73
Warwick Luncheon Club ..........cccceceuennenne. 73
Wendell Council on Aging.........ccceveeuennenne. 74
Wendell Senior Center........ccccceereeruenennnne. 74
Whately Council on Aging.........ccceveeuennenne. 74

Counseling, Behavioral Health, &
Support Groups

Behavioral Health Outreach for

Aging Populations.......cccceceveveneeneeninninncncnnnn 6
Brattleboro Retreat........cccocevevenienieninncncnncnne. 8
Center for Human Development.................. 10
Center for Women and Community............ 11
Crisis Services of Franklin County............... 17
Emergency Services.......cccoeceeververvuereeneenne 20
Family Center ......ccccocevevervienenerienencreenes 22
Franklin Recovery Center &

Northern Hope Center.........cccccceeveruevurnennene. 24
Gardner/Athol Area

Mental Health Association Inc..................... 26

Grandparents Raising

Grandchildren Support.......ccccoecevcervvererenee. 27
Head Start & Early Learning Programs ....... 30
Massachusetts Family Caregiver Support
Program.....cccccoeceevervennenneneneneeeeeeeeeeeee 42
Psychological Services Center University of
Massachusetts Amherst.......ccccceeevevenccnenen. 57
River Valley Counseling Center, Inc............ 59
ServiceNet, INC...cvveeverieeiiiiiiiiiieeeeeeeeeeeeens 61
Valley Springs Behavioral Health................. 72
Wildflower Alliance........cccocevvervevvevercerennennes 75



Education & Leisure

Athol Area YMCA ......ooeviiieieeeieeeeeeeienne 4
Greenfield Community College.................... 28
Massachusetts Division of

Fisheries & Wildlife ........cccceevererrenreneeneeennnne 41
Mount Wachusett Community College....... 47
Perkins Library.......cccoovevverviiviincncinniencnenee. 54
Prescribe the Y...coooeevievievieieiieceeeeeeee, 57
The Literacy Project......cccecevevenirvinvncnennene 68
Universal Access Program.........cccccevennnee. 70
Employment & Training

MassAbility (Formerly Mass Rehab) ........... 39
MassHire Franklin Hampshire

Career Center .......cccceveeverveenseenseenseeneeneennes 43
Senior Employment Program..........cccc.c...... 61
Finance

AARP Tax-Aide ....coceeereniniiieieeieeeene 1
Benefits Counseling Program...........ccceuc....... 7
Co-0p POWeT.....cccviiiiiiiiiiiiiiiicicccicee 16
Department of Public Utilities ...................... 18
Energy Efficiency Program.........cccccceeuruenee 21
Eversource - Western Mass Electric............. 21
Fuel Assistance Program...........cccccceveveruennee 26
Good Neighbor Energy Fund....................... 27
Internal Revenue Service (IRS) .......couee...... 35
Salvation Army of Athol.......ccccceecervveruennnnnen. 60
Salvation Army of Greenfield....................... 60
Social Security Administration .................... 63
USDA Rural Development..........cccceveeenennene. 71

vii

Food & Nutrition

Ambherst Survival Center.......cceeeeeveveveeeeennn... 2
Center for Self-Reliance Food Pantry........... 11
Franklin Area Survival Center.........uuueeeeeee.. 23

Franklin County

Community Meals Program ...........cccce.c.... 24
Good Neighbors Food Pantry ...................... 27
Hilltown Churches Food Pantry .................. 32
Meals on Wheels........coceevereneneneneninnincnene 44
St. Mary's Church.......cccoceveveniecieciecineeenen, 65
The Brown Bag: Food for Elders.................. 68
Wendell Good Neighbors........ccccccevuenuenenn. 74
West County Emergency Food Pantry........ 74
Health Insurance

Acentra Health......cccccoeviiniininiiniincnenes 1
Blue Cross/Blue Shield of Massachusetts....... 8
MassHealth.......ccccooeviinniniiiiieeeene 43
MassHealth Enrollment Center.................... 43
Medicare......cccoevuenienerninenenenesieeeieeeeeeeaene 44
Medicare Plan Options .......cccccceeeerrerueennencns 45
Railroad Medicare Claim Service................. 57

SHINE: Serving the Health Insurance Needs

Of EVEIYONE....ooeeeeeeeeee e 63
Health, Medical, & Dental

American Cancer Society......ccccevervuerreereennens 2
American Medical Response ..........cccceeeuennee 2
American Red Cross.......ccccecevverienienieniecenennenn 2
Athol Hospital.......ccceevevienenienienieniesieneeeenns 4
Baystate Franklin Medical Center.................. 5



Baystate Wing Hospital ......ccccceveeveevercncnnenne. 6
Beacon House........ccoeeuveiieecieeeeceeeeeeeeeeeeee, 6
Care Central GVNA HealthCare, Inc. ........... 9

Center for Language, Speech and Hearing.. 10
Clarke Schools for Hearing and Speech......... 12
Commonwealth Registry of Nurses, Inc.......13

Community Health Center of

Franklin County ......ccccecevererenenenienienenennenn 14
Cooley Dickinson Hospital.......ccccceeueeeuennee 16
EyeCare America.......ccoccocevevvicvcrennncnncnennne. 22
FootCare By Nurses ........cccevveveririiencnnennne. 23
Heywood Hospital.......ccceceevveveniniinicninienen. 31
Hospice & Palliative Care Federation of

MassaChuSetts .......ccceveerrereeereeereerenreneeennenens 33
Hospice of the Fisher Home.......................... 34
International Health Solutions..................... 35
LINcare.....coeveviiiiiiinincnicnicicicenns 37
Louis & Clark Medical Supply......ccceeeruennee. 38
Mass Surgical Supply, LLC......cccccvevveennencne 39
MCPHS Pharmacy Outreach Program ........ 44
MiraVista Behavioral Health Hospital......... 46
Overlook Visiting Nurse Association.......... 53

Pioneer Valley Hospice & Palliative Care.... 56
Springfield Technical Community College

Dental Hygiene Clinic......ccccocevervevveneennennen. 64
Tapestry Health Services........cccoceeuveveennencne 67
VA Central Western Massachusetts Healthcare
SYStEIM .ttt 71
VNA Care Network & Hospice.................... 73

Home Care

Adult Family Care Program..........cccccervenenenne. 1
Advocacy & Navigating Care in the Home with
Ongoing Risks ......ccceeveverenenenieiiiiececeeen 2
Arcadia New England Home Care.................. 3
Associated Home Care..........ccccevveeeecveneneennns 4
Be Safer At Home, Inc...ccouvvvvvvvevvveeineeenene. 6
Best of Care, INC....veveeeeeeeeiiceeeceeeeceeeeeeeen 7
Care Transitions.......ceceeveeeveeneeneeneeseeseenuens 9
Comprehensive Home Care..........cccceceeueenuene. 15
Cooley Dickinson VNA & Hospice................ 16
Coordination, Advocacy, Referrals, &
Education ......ccceevevienienieenienineneneeeeeee 16
Elara Caring ......ccceceevvevereenienenienieneneeniennens 18
Excel Nursing Services, Inc......c.ccccecerveeeuencne 22
FCP Live-In Care .....ccccceverververieneeneeneene 23
Home Care Program ........ccccceeerveeveeriennenne. 32
Interim HealthCare .......ccccoceverenieniinninennene 35
Lifeline ....coeeeeeneneieineneecreeeeeeeeeeeene 37
Lifeline Systems Company ..........ccceeeeceeuennene 37
STAVROS Center for

Independent Living, Inc.......ccceecerierienennnnnee. 66
Tempus Unlimited, Inc.....c.cccecereeerenenennencns 67
Victory Home Healthcare, Inc...................... 72

Home Modification & Housing

Able Home Accessibility Inc.......cccceeereennnnene. 1
Ashfield House.......cccccoevirenrenenencninenecenes 4
Athol-Orange Housing Authority.................. 5
Colonial Acres Apartments ..........cccecceveenene 13

viii



Crocker & Cutlery Apartments..................... 17

Department of Community &

Economic Development..........ccccccevvereenennen. 17
Elm Circle Apartments .......c.cceceeeeveeverceennene 20
Elm Terrace Apartments .........ccccecceveeeeuenene 20
Energy and Housing Services.........cccccceueue. 20

Franklin County Regional Housing &

Redevelopment Authority.......ccccecevereeuennee 24
Greenfield Acres LLC ......cocooevieviiiiivincnenene 28
Greenfield Family Inn......ccccocecvevncnnennencns 28
Greenfield Gardens Apartments................... 28
Greenfield Housing Authority ........cccccue... 29
Heating System Program .........ccccceceveeenennen. 31
Highland School Apartments............cccc........ 31
Highland Village Apartments..........ccccceuec.. 32
Hillcrest HOmes ......cccceeveeveeniecniecencniecnnencns 32
Housing Services Program.........cccccceevueruennee. 34
Keith Apartments........cccceceveveerereererereenennencns 35
King James Court .......cccecevvernuenenerneerecnennne. 35
Lakeside Apartments.........c.ceceeerverervereeenuencns 36
Leyden Woods Apartments..........ccceeeruenene 37
Maclntosh Court Apartments...........c.c....... 38
Mass SaAVE ..o 39
MassHoUSING ....ccceeeeerveeriienienieeeiceeeeeen. 44
Mill House Ltd. Apartments..........ccccceuennenne. 45
Moltenbrey Apartments ..........cceceeverueennencns 46
Montague Housing Authority...........ccucu...... 47
Morgan Allen House.......cccccoeevevereninennencns 47
Oak Courts Apartments.........c.ceceeeevereerernencns 52

1X

Park Villa Apartments.........cccceeveeeervereereenne 54
Pequoig House Apartments........ccccceeuerueeee. 54
Pine Crest Apartments.........ccceceeeeevueruereennes 56
PoWer TOWIN .c..eviiviinirieiereeeeeereeeeseceee e 56
Power Town Apartments........cccceeeevvernnenne 57
RCAP Solutions.......cccceceeerenenienieneeneeeneenene 58
Redbrook Village LLC .......ccocooevieviiininennene 58
Sanderson Place.......cccocevevenienennnnnncncnene 60
Shelburne Housing Authority .........cccc....... 62
Simon Smikes House........cccceevererireneennencns 63
Soldier On, INC...eevvveeveeiiieeeiieeeeeeeeeeeeeen 64
Squakheag Village........cccccvevrenenencnieennenns 64
Stoughton Place Apartments...........ccccceneee 67
Stratton Manor Apartments........c.cceceeeuue.e. 67
Sunrise Terrace Apartments.........cccceeeeueenee 67
The Winslow Building ........cccceceevvevvenennennee. 69
Weldon Apartments ........cceceeevereeeenuenennnenn 73

Winslow Wentworth Congregate House... 75

Legal

Center for Public Representation ................ 10
Community Legal Aid......cccceevirenrcnenennene. 14
Dial-A-LaWYer.....coovvieverieienienieieneeeeienns 18
Disability Law Center .......cccccceeeeeevereneenennee 18
Elder Law Project .......cceveeevevereevieneneeiennen. 19
Franklin County Bar Association................. 23
Lawyer Referral Service......ccccccoevurenecnnencns 36
Massachusetts Commission Against
Discrimination........coceeeveeneeneeneneeneneneennes 39



National Academy of

Elder Law Attorneys, Inc......ccceceevevvveruennnnnen. 48
Office of the Massachusetts

Attorney General........cccoeeveevienenienienenenne 52
Stobierski & Connor ........cccceeeveveeveevencnennene 67
Wood’s Ambulance, Inc.......coovevevvevvevvnrennnns 75
Worcester County Bar Association.............. 75

Senior Care Options (SCO) & One
Care

Commonwealth Care Alliance....................... 13

Commonwealth Care Alliance Senior Care

OPLiONS..cceeeeeeieereeeeeeeteeeeereere e 13
NaviCare, Medicare Advantage HMO, Special
Needs and Senior Care......c.ccccceverievuenennenne. 48
One Care .....cccoeeeeeeneeneereereeseeeeee e 52
Senior Care Options (HMO D-SNP) Special
Needs Plan Customer Service...........ccoene... 60
Senior Whole Health

Senior Care OpPtions.........ccceevveveeievvencnnenens 61
Tufts Network Health, One Care................. 69
Transportation

Franklin Regional Transit Authority ......... 25

Montachusett Regional Transit Authority . 47
Registry of Motor Vehicles...........cccceueunennee. 58
Rides for Health......c.cccoveeveeniininniniincnns 58

Villages & Neighbors Programs

Montague Villages........cccovereevienerceerienennnn 47
Neighbors @ Home:
The Northfield Village........ccoveeeeveeecvreennenn. 49

Northfield Neighbors at Home..................... 50

Petersham Partners ......eeeeeeeeeeeeeeeeeeeeeeeeeeeneens 55

Valley Neighbors -

Whately, Deerfield & Sunderland................ 72
Village Neighbors........cccocerviineniniinininnne. 73
Other

Citizen Information Service Secretary of the
Commonwealth......c.cccceeveverncnneniinennnne. 12

Commission on the Status of Grandparents

Raising Grandchildren........ccccccceceeenieniennene. 13
Community Engagement Center .................. 14
Easter Seals Massachusetts........cc.ceceeuerueenene 18

Executive Office of

Aging and Independence .........cccccrueurnennene. 22
Franklin County Chamber of Commerce.... 24
Franklin County Registry of Deeds ............. 24
Franklin Regional Council of

GOVEINMENLS .....ooviiuiiiiiriiiiiicicicieeeenes 25
Governor of Massachusetts ..........cc.cececeeuenene 27
National Grid......ccoceevrenenenenincnienncniecnene. 48
Pioneer Laundromat ........cccceecevveveruenueennencns 56
White House Greetings Office..................... 74



AARP Tax-Aide

Toll Free: (888) 227-7669 (press 1)
aarp.org/money/taxes/aarp-taxaide/

The AARP Foundation Tax-Aide helps low-in-
come to moderate-income taxpayers by assisting
with tax services and ensuring they receive ap-
plicable tax credits and deductions. The AARP
Foundation Tax-Aide is available free to taxpay-
ers with low and moderate income, with special
attention to those 60 and older.

Able Home Accessibility Inc.
Home Modification & Housing
PO Box 7

67 West Boylston Street, Unit #4
West Boylston, MA 01583

Toll Free: (800) 355-5451
ableha.com

Able Home Accessibility Inc. installs high-qual-
ity stairlifts and ramps to ensure your home re-
mains safe and accessible. We provide reliable
equipment from trusted manufacturers at af-
fordable prices and offer a buy-back program
when the lift or ramp is no longer needed. Stay
independent with Able Home.

Acentra Health

5201 W. Kennedy Blvd. Suite 900

Tampa, FL 33609

Toll Free: (888) 319-8452

TTY/TDD: (855) 843-4776

Fax: 844-878-7921

acentragio.com

Acentra Health is a Medicare Beneficiary and
Family Centered Care Quality Improvement
Organization (BFCC-QIO). As the BFCC-QIO,

Acentra Health will assist Medicare beneficiaries

in our region with quality of care complaints,

hospital discharge and service termination ap-

peals, and immediate advocacy.

Adult Family Care Program (AFC)

LifePath

101 Munson Street, Suite 201

Greenfield, MA 01301

Tel: (413) 773-5555

Toll Free: (800) 732-4636

Fax: (413) 772-1084

info@LifePathMA.org
lifepathma.org/what-we-offer/care-at-home
/adult-family-care

Adult Family Care (AFC) is a program for indi-
viduals, age 16 or older, who are unable to live
alone and who need assistance with daily per-
sonal and medical care. Clients are cared for in
the host’s’ home within their community by a
primary caregiver. Each placement is overseen
by professional nursing and care manager staff,
with 24-hour, on-call accessibility for emergen-
cies. Clients are carefully matched to the care-
givers’ capabilities. Caregivers or family mem-
bers receive a stipend for their services.

Enhance your income while
opening your home to enrich
the life of another.
Become a paid caregiver with
the Adult Family Care Program
at LifePath.

Professional support is provided.
= Contact us today to learn more,

, ; ". [ .- :
-

“She loves being a part of the family. She’s always

leaving me notes of appreciation.”

—AFC Caregiver

413.773.5555 | 978.544.2259 | 800.732.4636
Info@LifePathMA.org | LifePathMA.org

@ LifePath

options for independence
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Advocacy & Navigating Care in the
Home with Ongoing Risks (ANCHOR)
LifePath

101 Munson Street, Suite 201

Greenfield, MA 01301

Tel: (413) 773-5555

Toll Free: (800) 732-4636

Fax: (413) 772-1084

info@LifePathMA.org

LifePathMA.org

A highly focused care management and coordi-
nation outreach program that supports older
adults with behavioral health needs who are at
risk of institutionalism or homelessness. Older
adults receive one-on-one support and advocacy
in identifying and removing barriers preventing
them from accepting and retaining services in
the home.

Alzheimer's Association Central and
Western Regional Office

100 North Parkway, Suite 105
Worcester, MA 01605

Toll Free: (800) 272-3900
Fax: (508) 799-2653

alz.org/ MANH

Call our 24/7 Alzheimer’s Association Helpline
to learn more about our programs and services.
Call our helpline to learn about support groups
and free local educational programming on Alz-

heimer’s and dementia.

American Cancer Society

3 Speen Street
Framingham, MA 01701
Toll Free: (800) 227-2345

cancer.org

American Cancer Society offers multiple pro-

grams and services, including transportation as-
sistance programs. 24 hours a day, seven days a
week.

American Medical Response

338 High Street
Greenfield, MA 01301
Tel: (413) 536-8951
Fax: (413) 746-4467

American Medical Response is an Emergency
Medical Service (EMS) in Western Massachu-
setts providing basic and advanced life support
for both emergency and non-emergency medi-
cal events.

American Red Cross

Central Massachusetts Office

2000 Century Drive

Worcester, MA 01606

Tel: (508) 595-3700
redcross.org/local/massachusetts/about-
us/locations/central-western-
massachusetts.html

Western Massachusetts Office

150 Brookdale Drive

Springfield, MA 01104

Tel: (413) 737-4306

Fax: (413) 785-0929
redcross.org/local/massachusetts/about-us
/locations/central-western-massachusetts.html

The Red Cross provides assistance, education,
information and referral services, disaster relief,
support to America’s military families, health
and safety, training and education, lifesaving
blood, and international services.

Amherst Survival Center

PO Box 9629
138 Sunderland Road
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North Amherst, MA 01002-4008

Tel: (413) 549-3968
amherstsurvival@amherstsurvival.org
amherstsurvival.org

Since 1976, the Amherst Survival Center has
promoted the health and well being of residents
of Franklin and Hampshire counties with a wide
variety of programs designed to help people
The Ambherst Survival
Center provides a welcoming community where

meet their basic needs.

families and individuals can come for food and
access to other resources. People are here to
share their material resources, their expertise,
and frustrations. No one is turned away.

TRUSTED BY FAMILIES
FOR OVER THREE GENERATIONS

|

LET OUR FAMILY TAKE CARE

Our mission is to enhance the quality of
life for our residents through genuine care
and comfort. When it comes to our
assisted living communities. we know the
importance of family. and we are a
family looking out for yours.

1
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we Arbors
Assisted Living Residential Communities
At Greenfield

15 MERIDIAN STREET
GREENFIELD, MA

p (413) 339-3259

www.arborsassistedliving.com

Applewood Home for Elders

171 South Royalston Road

Athol, MA 01331

Tel: (978) 249-5110

Fax: (978) 249-8517
applewoodhomeforeldersl@gmail.com
applewoodhomeforelders.org

Applewood Home for elders has been a family
owned and operated rest home since 1984. It is a
32-bed facility surrounded by numerous gardens
and nestled among six wooded acres. Call for a

tour.

Arbors Assisted Living in Greenfield
15 Meridian Street

Greenfield, MA 01301

Tel: (413) 339-3665

Fax: (413) 774-4415

The Arbors offers seniors a full array of personal
care and household services in the privacy of
their own apartment. This assisted living com-
munity provides a host of special amenities
along with the services and social atmosphere
seniors need. Elegant surroundings in a beauti-
ful natural setting, with full services available
and a commitment to the finest care, combine to
make the Arbors a community that caters to the
independent spirit.

Arcadia New England Home Care

462 Maine Street, Suite 2
Springvale, Maine (ME) 04083
Tel: (978) 633-4212
arcadianewengland.com

Arcadia New England is a home care staffing
agency attending to the needs of older adults,
with a goal to keep people at home and healthier
longer.
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Ashfield Council on Aging

PO Box 560

Ashfield, MA 01330

Tel: 413-628-4441 Ext. 5

Fax: (413) 628-4588
ashfield.org/2182/Council-on-Aging

See Shelburne Senior Center.

Ashfield House

Franklin County Regional Housing and
Redevelopment Authority

369 Main Street

Ashfield MA 01330

Tel: (413) 863-9781
fcrhra.info@gmail.com

The Ashfield House is a historic, eighteen unit,
four-story wood-frame building located in
downtown Ashfield with one, two, and three
bedroom units. The property is located within
walking distance of small businesses and ser-
vices including restaurants, convenience stores,
churches, and the post office. A household must
make no more than 80% AMI to qualify for a
unit at the Ashfield House.

See Franklin County Regional Housing and
Redevelopment Authority.

Associated Home Care

9 West Street

West Hatfield, MA 01088
Tel: (413) 348-5003

Fax: (413) 397-9961
associatedhomecare.com

Compassionate in-home care provided by certi-
fied Home Health Aides. Extensively back-
ground-checked and trained to offer the highest

quality care.

Athol Area YMCA
545 Main Street
Athol, MA 01331
Tel: (978) 249-3305
ymcaathol.org

The Athol Area YMCA is committed to
strengthening and enriching the lives of all indi-
viduals, families and our community through
quality programs and services that build healthy
spirit, mind and body.

Athol Council on Aging

82 Freedom Street

Athol, MA 01331

Tel: (978) 249-8986

Fax: (978) 575-0277
coa@townofathol.org
athol-ma.gov/council-on-aging

See Athol Senior Center.

Athol Hospital
2033 Main Street
Athol, MA 01331
Tel: (978) 249-3511
atholhospital.org

A member of the Heywood Healthcare system,
Athol Hospital is a 25-bed, non-profit, acute
care and outpatient facility serving the commu-
nities of the North Quabbin region of Massa-
chusetts. It is designated as a Critical Access
Hospital and Primary Stroke Center, licensed by
the Massachusetts Department of Public Health
and accredited by the Joint Commission.

Athol Senior Center

82 Freedom Street
Athol, MA 01331
Tel: (978) 249-8986
Tel: 978-249-9001
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Fax: (978) 575-0277
coa@townofathol.org
athol-ma.gov/council-on-aging

The Athol Senior Center is a multipurpose cen-
ter that offers seniors educational and social
events, fitness and wellness programs, and spe-
cialized clinics, to name a few. The Council on
Aging (COA) office offers a gateway to infor-
mation and referral services and assistance with
enrolling for public benefits, such as SNAP and
fuel assistance, and houses the SHINE and con-
gregate meals programs. For more information,
contact the COA office or the senior center staff
directly.

Athol Senior Dining Center

Tel: (978) 249-9001
coa@townofathol.org

Congregate meals are served Tuesdays and
Wednesdays. Call 24 hours in advance to reserve
a meal.

Athol-Orange Housing Authority
21 Morton Meadows

Athol, MA 01331

Tel: (978) 249-4848

Fax: (978) 249-9604
generalinfo@atholorangehousing.com
atholorangehousing.com/

The Athol-Orange Housing Authority provides
safe, affordable, subsidized housing for low-in-
come older adults, non-older adults, individuals
with disabilities, and families.

Baystate Franklin Medical Center
(BFMC)

164 High Street

Greenfield, MA 01301

Tel: (413) 773-0211

Fax: (413) 773-2099
baystatehealth.org/bfmc

BFMC is an 89-bed community hospital, rooted
in a rich tradition of service and accountability
to the people of Franklin County, North Quab-
bin, and surrounding communities. As a mem-
ber of Baystate Health, BFMC is directly affili-
ated with Baystate Medical Center in Spring-
field, the regional campus of the University of
Massachusetts Medical School Baystate.

Baystate Memory and Care Clinic
Baystate Medical Center

3300 Main Street, Suite 4A

Springfield, MA 01199

Tel: (413) 794-5555 (Appointments)

Tel: (413) 794-7035
baystatehealth.org/locations/health-and-
wellness-center-longmeadow/memory-
assessment-and-care-clinic

Memory Disorders Program at Baystate Medical
Center is the only program of its kind in the re-
gion, providing a place for older adults experi-
encing memory problems or dementia to come
for a complete evaluation. The Memory Disor-
ders Program team consists of psychiatrists,
neuropsychologists, neurologists, and a clinical
nurse specialist, who provide complete diagnos-
tic, treatment, and referral services for older
adults with memory loss.

We'll always

start with
what's best
for you.

@Lif_ePa_th Call.._us. \% Il ..bel tﬁer_*e.
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Many of our
conversations end with:

“I'm going to sleep
so much better tonight.”

Become a volunteer SHINE counselor:
learn how to help people with Medicare
understand their best options.

@)LifePath

(413) 773-5555 | (978) 544-2259
Info@LifePathMA.org | LifePathMA.org

Baystate Wing Hospital

40 Wright Street

Palmer, MA 01069

Tel: (413) 283-7651

TTY/TDD: (413) 284-5588
baystatehealth.org/locations/wing-hospital

Baystate Wing Hospital system is a 46-bed hos-
pital that provides a broad range of emergency,
medical, surgical, and psychiatric services.
Baystate Wing Hospital has five medical centers
in Belchertown, Ludlow, Monson, Palmer, and
Wilbraham, which offer extensive outpatient
services to meet the needs of their communities.
The system also includes the Griswold Behav-
ioral Health Center, providing comprehensive
behavioral health and addiction recovery ser-
vices, and the Wing VN A and Hospice. They are
fully accredited by The Joint Commission and
are a designated Primary Stroke Center by the
Massachusetts Department of Public Health.

Be Safer At Home, Inc.

800 West Cummings Park, Suite 6900
Woburn, MA 01801

Tel: (781) 938-7377 (24-Hour Hotline)
Tel: (781) 205-4996

Toll Free: (866) 513-7377

Fax: (781) 938-7375

referrals@besaferathome.com
besaferathome.com

Be Safer At Home, Inc. is a Medical Alert and
Medication Management provider. Servicing all
throughout MA, as well as NH, ME & RI with
coverage options throughout the U.S. from our
Corporate and other satellite offices. Be Safer At
Home, Inc. is a MassHealth and Commonwealth
Care Alliance (CCA) provider, with contracts
through Tufts Unify and other Managed Care
Organizations (MCO) working with Elder Ser-
vices.

Beacon House
ServiceNet

53/57 Beacon Street
Greenfield, MA 01301
Tel: (413) 773-1705
Fax: (413) 773-3817
ServiceNet.org

Beacon House is a long-term residential treat-
ment for men and women in early stages of re-
covery from substance use. They offer case man-
agement services and have groups during the
week based around health and recovery.

Behavioral Health Outreach for Aging
Populations (BHOAP)

LifePath

101 Munson Street, Suite 201

Greenfield, MA 01301

Tel: (413) 773-5555

Toll Free: (800) 732-4636

Fax: (413) 772-1084

info@LifePathMA.org

LifePathMA.org

Older adults who might benefit from support
and someone to chat with regarding life chal-
lenges can meet with LifePath outreach staff to
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discuss their concerns and help think through
their options, come up with solutions, or iden-
tify ways the community could assist them.
Older adults do not need to be participating in
any other LifePath programs to receive this ser-
vice. This program is free to all older adults who
are served.

Benefits Counseling Program
LifePath

101 Munson Street, Suite 201

Greenfield, MA 01301

Tel: (413) 773-5555

Toll Free: (800) 732-4636

Fax: (413) 772-1084
info@LifePathMA.org
lifepathma.org/what-we-offer/financial/
benefits-counseling

Benefits Counseling assists people aged 60 and
older and persons with disabilities of any age to
find resources to improve their financial secu-
rity. Benefit Counselors provide information
and counseling on public and hands-on help
completing applications for MassHealth, Medi-
care Savings Program, SNAP, and home heating
and energy. Benefit Counselors can meet with
you in the office, at home, in a public place, or
virtually.

Bernardston Council on Aging
Powers Institute

PO Box 504

20 Church Street

Bernardston, MA 01337

Tel: (413) 648-5413

See Bernardston Senior Center.

Bernardston Dining Center
Tel: (413) 648-5319

Monday and Friday: Grab and Go 10:30 a.m.-
12:30 p.m.; Tuesday, Wednesday, Thursday:
Congregate Dine-in Meals.

Bernardston Senior Center
Powers Institute

PO Box 504

20 Church Street

Bernardston, MA 01337

Tel: (413) 648-5413

Tel: (413) 648-5319 (Meal Reservation)
townofbernardston.org/council-aging/

Bernardston Senior Center operates five days a
week, is handicap accessible, and offers patrons
a wide range of services and programs to adults
ages 50 and over including help with groceries,
meals and service referrals.

Best of Care, Inc.

1250 Hancock Street, Suite 501S
Quincy, MA 02169

Tel: 617-773-5800

Toll Free: (800) 310-5800
info@bestofcareinc.com
bestofcareinc.com/

Since 1981, Best of Care has delivered safe and
supportive home care services to older adults
across Massachusetts. We provide anywhere
from one hour per day up to 24/7 to individuals
and families throughout Franklin County and all
of Western Massachusetts.

We also offer private pay nursing services, care
management, for those in need of navigating
healthcare complexities, and move management
services for those looking to safely transition
from one home or community to the next.

Best of Care is one of the very few private,
family-owned home care agencies in Massachu-
setts.
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Better Business Bureau (BBB) of
Central New England, Inc.

International Association of Better Business
Bureaus Inc.

400 Grove Street

Worcester, MA 01605

Tel: (508) 755-3340

info@cne.bbb.org
bbb.org/local-bbb/bbb-serving-central-and-

western-ma-and-northeastern-ct

For over a century, the Better Business Bureau
has been a trusted beacon for building ethical re-
lationships between businesses and consumers.
Through voluntary self-regulation, education,
and a commitment to service excellence, BBB
empowers individuals and businesses alike to
uphold integrity in the marketplace.

Locally, BBB of Central New England has been a
cornerstone of trust since 1940, proudly serving
225 communities across central and western
Massachusetts and northeastern Connecticut.
Together, were fostering trust, empowering
communities, and connecting people to busi-

nesses and charities they can count on.

Blue Cross/Blue Shield of
Massachusetts

Toll Free: (800) 262-2583 (Medicare options
sales)

TTY/TDD: (800) 200-4255 (711)
bluecrossma.org

Blue Cross/Blue Shield offers Medicare Ad-
vantage Plans - Health Maintenance Organiza-
tion (HMO) or Preferred Provider Organization
(PPO) and Medigap insurance products. Service

area is by county.

Brattleboro Retreat

1 Anna Marsh Lane

Brattleboro, VT 05302

Tel: (802) 258-3737

TTY/TDD: (802) 258-3770

Fax: (802) 258-3791

brattlebororetreat.org

The Brattleboro Retreat is a not-for-profit, re-
gional specialty psychiatric hospital and addic-
tions treatment center, providing a full range of
diagnostic and therapeutic services for individ-
uals of all ages and their families. The Brattle-
boro Retreat offers a high-quality, individual-
ized, comprehensive continuum of care includ-
ing in-patient, partial hospitalization, residen-

tial, and outpatient treatment.

Buckland Council on Aging

17 State Street

Shelburne Falls, MA 01370

Tel: (413) 625-2502

Fax: (413) 625-2243
town.buckland.ma.us/council-aging

Buckland shares a senior center with the towns
of Ashfield and Shelburne. The Senior Center is
available to individuals 60 plus and is the hub of
an information network for people as they age -
particularly valuable for those who live far from
family and friends. It also has 3 vans with lifts to
provide rides for shopping and medical appoint-

ments.

Bureau of Health Care Safety & Quality
Department of Public Health

67 Forest Street
Marlborough, MA 01752
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Tel: (617) 753-8000

Toll Free: (800) 462-5540
DPH.BHCSQ@massmail.state.ma.us
mass.gov/orgs/bureau-of-health-care-safety-
and-quality

The Bureau of Health Care Safety & Quality of
the Department of Public Health helps protect
patients in nursing homes from acts of abuse,
mistreatment, or neglect under the Massachu-
setts Patient Abuse Law (Chapter 111). If you
have reasonable cause to believe that someone in
a nursing home has been abused or neglected,

report such information.

Care Central GVNA HealthCare, Inc.

34 Pearly Lane

Gardner, MA 01440

Tel: (978) 632-1230

Toll Free: (800) 382-7305

TTY/TDD: (800) 439-2370

TTY/TDD: (800) 439-0183 (Voice)

Fax: (978) 632-4513

gvnahealthcare.org

GVNA HealthCare, Inc. is a not-for-profit,
home health agency serving 50 cities and towns
in Massachusetts. We have been providing
home health services since 1906. It is our mis-
sion to build healthy communities by delivering
high quality health and social services in a fis-
cally responsible manner in the homes and
neighborhoods of Massachusetts. We strongly
believe that all residents have a right to receive
available community health services. We strive
to bring each client to his/her optimum level of
functioning through the combined efforts of our
agency, the client and his/her family. Care Cen-
tral GVNA HealthCare - In Your Community!

Care Transitions

LifePath

101 Munson Street, Suite 201
Greenfield, MA 01301

Tel: (413) 773-5555

Toll Free: (800) 732-4636
Fax: (413) 772-1084
info@LifePathMA.org
LifePathMA.org

Care Transitions support is available to help in-
dividuals in a hospital or nursing facility setting
to successfully transition home. Individualized
plans are created to access community programs
and resources such as care in the home, meals,
housing, and other basic needs.

Catholic Charities Worcester County -
Home Care

Worcester Office

10 Hammond Street

Worcester, MA 01610

Tel: 978-249-4563

Toll Free: (800)-244-4563

Fax: (413) 306-3753

CCWOrC.0rg

Athol Office

12 Riverbend Street
Athol, MA 01331

Tel: (978) 249-4563

Toll Free: (800)-244-4563
Fax: (413) 306-3753
CCWOTIC.0rg

Our homecare staff is trained to provide a vari-
ety of support services which are necessary to
maintain a person safely and comfortably within
the home setting. Services include: homemak-
ing, grocery shopping/meal prep, laundry, per-
sonal care and companionship.
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Center for Extended Care at Amherst

150 University Drive
Ambherst, MA 01002
Tel: (413) 256-8185
Fax: (413) 256-0138

cecaa.com
The Center for Extended Care at Ambherst, a
Medicare rated skilled nursing facility in Hamp-
shire County, has been family-owned and oper-
ated for over 45 years. Together with its long-
term staff and community orientation, the Cen-
ter for Extended Care at Amherst is a fixture and

leader in the long-term care market.

Center for Human Development (CHD)
Springfield Office

332 Birnie Ave

Springfield, MA 01107

Tel: (413) 733-6624

chd.org

Greenfield Office

The Center for Wellness

102 Main Street

Greenfield, MA 01301

Tel: (413) 774-6252

Toll Free: (844) 243-4357 (Intake)
chd.org

Orange Clinic

131 West Main Street, 1** Floor
Orange, MA 01364

Tel: (978) 544-2148

Center for Human Development’s (CHD) Out-
patient Behavioral Health Clinics are conven-
iently located across Western Massachusetts.
When you need help for yourself or a loved one,

CHD is there for you. Whether you're facing a
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family or marital issue, school difficulties in-
cluding ADHD, or depression, anxiety, drug or
alcohol use, CHD can help.

Center for Language, Speech and
Hearing

Department of Communication Disorders
School of Public Health and Health Sciences
University of Massachusetts Amherst

358 North Pleasant Street

Ambherst, MA 01003

Tel: (413) 259-4531

Fax: (413) 545-8670
umass.edu/public-health-sciences
/organizations/center-language-speech-and-
hearing

The Department of Communication Disorders
at the University of Massachusetts Amherst
hosts The Center for Language, Speech, and
Hearing, which offers a comprehensive range of
clinical services for individuals with communi-
cation disorders, differences, or delays. Speech,
language, and hearing services provided by the
center include both diagnostic evaluations and
therapy or treatment sessions and are available
to individuals of all ages. The Center for Lan-
guage, Speech and Hearing accepts referrals
from physicians, health care providers, educa-

tors, and related professionals, as well as from

parents, guardians, and self-referrals.

Center for Public Representation

5 Ferry Street, Suite 314
Easthampton, MA 01027
Tel: (413) 586-6024

Fax: (413) 586-5711
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info@cpr-ma.org

centerforpublicrep.org

The Center for Public Representation helps
with appealing denials of Social Security Disa-

bility benefits.

Center for Self-Reliance (CSR) Food
Pantry

Community Action Pioneer Valley

156 Main Street

Greenfield, MA 01301

Tel: (413) 773-5029

Fax: 413-772-0156

info@communityaction.us
communityaction.us

The Center for Self-Reliance Food Pantry is a
choice food pantry available for any low-income
household in Franklin County or the North
Quabbin region. Eligible families can visit one
time per month for groceries and once a week
for fresh produce. A short application is re-
quired. Hours are Monday, Thursday, Friday:
11AM - 4PM; Tuesday: 11AM-6PM; Closed
1:00-1:30pm Monday, Tuesday, Thursday, Fri-
day; Wednesday: closed.

Center for Women and Community
180 Infirmary Way

Ambherst, MA 01003

Tel: (413) 545-0800 (24-Hour Hotline)
Tel: (413) 545-0883

Fax: (413) 545-3649

cwc@umass.edu

umass.edu/cwc/

We offer many services, but if we don’t offer the
exact service you need, we can help you find

who does. The Center for Women & Commu-
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nity serves people of all gender identities within
the diverse communities of Hampshire County,
the Five Colleges, and the University of Massa-
chusetts. Some services may include: Rape Cri-
sis, General Counseling, Community Education,

and Women of Color Leadership Network.

Charlemont Council on Aging
175 Main Street

Charlemont, MA 01339

Tel: (413) 768-2362
coa@charlemont-ma.us

The Charlemont Senior Center serves the towns

of Charlemont and Hawley

See Charlemont Luncheon Club & Senior Center.

Charlemont Luncheon Club & Senior
Center

175 Main Street

Charlemont, MA 01339

Tel: 413-834-7413
charlemont-ma.us/p/28/Council-on-Aging

Congregate lunches are served Wednesdays.

“It’s very gratifying
to help someone. It
has to be something
you really enjoy
doing. I don’t want it
to feel like work.”

—Beverly Petravage,
Volunteer Money Manager
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Find your passion.
Volunteer with LifePath.

413.773.5555 | 978.544.2259 | 800.732.4636
Info@LifePathMA.org | LifePathMA.org

@ erPath

stions for independence
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TRUSTED BY FAMILIES
FOR OVER THREE GENERATIONS
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LET OUR FAMILY TAKE CARE

Our mission is to enhance the quality of
life for our residents through genuine care
and comlfort. When it comes to our
assisted living communities. we know the
importance of family. and we are a
family looking out for yours.

1

<

THE \ .I.'])()I'S
Assisted Living Residential Communities

At Greenfield

p (413) 339-3259

www.arborsassistedliving.com

15 MERIDIAN STREET
GREENFIELD, MA

Charlene Manor Extended Care
Facility (CMECF)

130 Colrain Road

Greenfield, MA 01301

Tel: (413) 774-3724

Fax: (413) 774-7390

charlenemanor.org

Charlene Manor offers certified memory care,

respite care, short and long-term care, specialty

and hospice care.

Citizen Information Service Secretary
of the Commonwealth

One Ashburton Place, Room 1611

Boston, MA 02108-1512

Tel: (617) 727-7030

Toll Free: (800) 392-6090

Fax: (617) 742-4528
cis@sec.state.ma.us
sec.state.ma.us/divisions/cis/citizen-
information-service.htm

Citizen Information Service offers information
and referral on Massachusetts state government
and services. In times of declared emergencies,
this office is a liaison with the Massachusetts
Emergency Management Agency.

Clarke Schools for Hearing and
Speech

45 Round Hill Road

Northampton, MA 01060-2123

Tel: (413) 584-3450

Fax: (413) 587-0383

clarkeschools.org

Clarke offers a variety of hearing healthcare ser-
vices for adults and children. The Hearing Cen-
ter in Northampton helps individuals of all ages
improve their access to sound through expert
evaluations and state-of-the-art amplification in
a friendly and supportive environment. They
provide individualized attention aimed at help-
ing all clients function happily and effectively in
their day-to-day lives with the hearing equip-
ment and support that is most appropriate for
them.

Clinical & Support Options (CSO)
Hampshire County

8 Atwood Drive, Suite 201
Northampton, MA 01060

Tel: (413) 582-0471

CSO is a community-based mental health
agency providing a wide range of mental health


https://charlenemanor.org/
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services to children, youth, adults and older
adults.

Colonial Acres Apartments

See Athol-Orange Housing Authority.

Colrain Council on Aging

55 Main Road

Colrain, MA 01340

Tel: (413) 624-3417
colrain-ma.gov/g/42/Council-on-Aging

Council on Aging for the Town of Colrain.

Commission on the Status of
Grandparents Raising Grandchildren
Department of Children and Families

600 Washington Street 6™ Floor

Boston, MA 02111

Tel: (617) 748-2454

massgrg@mass.gov

massgrg.com

The purpose of this Commission is to be a re-
source to the Commonwealth on issues affecting
grandparents raising grandchildren, and rela-
tives, other than parents, raising kin.

Commonwealth Care Alliance (CCA)

CCA is available to those residing in Essex,
Hampden, Hampshire, or Suffolk counties as
well as parts of Franklin, Middlesex, Norfolk, or
Plymouth counties. LifePath provides geriatric
and long-term support services to individuals
enrolled in Senior Care Options (SCO) and One
Care Programs.

Commonwealth Care Alliance Senior
Care Options (SCO)

148 State Street, 10% floor

Boston, MA 02109

Tel: (866) 610-2273
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Fax: (617) 426-1311
commonwealthcarealliance.org

Commonwealth Registry of Nurses,
Inc.

PO Box 11

Easthampton, MA 01027
Tel: (413) 527-2527

Fax: (413) 527-8456
crnhomecare.com

Providing the maximum amount of freedom for
the individual, protecting their dignity, and pre-
serving their independence with comprehensive
health care and support services in your home,
from two hours to 24 hours a day, seven days a
week: to the Commonwealth Registry of
Nurses, Inc., this means real nursing care — one
human being caring for another. The Common-
wealth Registry of Nurses, Inc., team provides
private nursing services wherever you reside:
home, hospital, nursing home, or assisted living.
On staff are RNs, LPNs, and Certified Nurse’s
Aides/Home Health Aides. Call today for a free
complete home care assessment and evaluation
of your needs by one of their highly trained
nurses.

N %

You care so wholeheartedly
and do so much, but sometimes
it's hard to do it all.

We'll hm’pyouﬁnd peace of mind.

@ LifePath .
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Community Engagement Center (CEC)
101 Munson Street, Suite 201

Greenfield, MA 01301

Tel: (413) 773-5555

Fax: (413) 772-1084
lifepathma.org/what-we-offer/care-at-home
/community-engagement-center-cec

The CEC is an innovative center to provide res-
pite, education, activities, and community en-
gagement for people and families in caregiving
situations. Through the CEC, your loved one
will enjoy engaging programming while you
have respite from caregiving work. Activities
will include music, arts, memory activities,
games, puzzles, movement, and a variety of in-
tergenerational projects. You will also be able to
access training, resources, peer support, mas-

sage, and other supports.

Community Health Center of Franklin
County (CHCFC)

102 Main Street

Greenfield, MA 01301

Tel: 413-325-8500

Tel: 978-544-7800

info@chcfc.org

chcfc.org

CHCEFC is a FQHC, nonprofit medical office
serving area populations with limited healthcare
access. Offering primary care, behavioral health,
and dental care services—along with a retail
pharmacy in Orange. Partnering with patients
for healthier lives and better access to care. Some
special services include office-based addiction
treatment, gender-affirming care, sexual and re-
productive health services, and diabetes educa-
tion. Support services related to insurance,
transportation, and community resources are
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also available.

Medical, Dental & Health Center Pharmacy: 119
New Athol Rd Orange, MA 01364

Medical & Dental: 102 Mains St Greenfield, MA
01301

Medical: 8 Burnham St. Turners Falls, MA
Urgent Dental: 154 High St. Greenfield MA
01301 (413-325-8700)

Orange Site

119 New Athol Road

Orange, MA 01364

Tel: (978) 544-7800 (Medical)
Fax: (978)544-0025

Offers medical, dental, behavioral health ser-
vices, transportation, farmworker health, office-
based addiction treatment and diabetes educa-
tion. Our clinicians offer an integrated care ap-
proach and invite you to be an active part of
your care by asking questions and looking for
different ways to achieve your health and well-
being.

Community Legal Aid
Greenfield Office

14 Hope Street, Suite 104
Greenfield, MA 01301
Tel: (855) 252-5342
communitylegal.org

The Elder Law project offers free legal advice
and representation for seniors 60 and over on
issues concerning Medicaid (MassHealth) and
Medicare, Social Security, SSI (Supplemental
Security Income), SSP (State Supplement Pro-
gram), veterans’ benefits, unemployment insur-
ance, EAEDC (Emergency Assistance of the El-
derly, Disabled and children), SNAP (food
stamps), Qualified Medicare Beneficiary Pro-
grams, tenant’s rights, long term care (including
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involuntary discharges from nursing homes),
durable power of attorney and health care proxy
documents, and physical or emotional abuse or
financial exploitation. Other projects at CLA
may be able to assist with family/domestic rela-
tions issues, bankruptcy, and sealing criminal
records.

Community Resources & Advocacy
Program

Community Action Pioneer Valley

393 Main Street

Greenfield, MA 01301

Tel: 413 475-1570

Fax: (413) 772-0156
info@communityaction.us
communityaction.us

Community Resources & Advocacy provides in-
formation and referral services and application
assistance to connect residents to resources.
Staff can assist with SNAP and health insurance
applications and financial assistance for heat,
utilities and rent. Call to speak to a Resource Ad-
vocate for more information or to schedule an
appointment. You will need to leave a message
to receive a call back. Offices located in Green-
field and Northampton.

Comprehensive Home Care
235 Greenfield Road #6

South Deerfield, MA 01373

Tel: (413) 665-9058

Fax: (413) 665-3029
chcare@the-spa.com
comprehensive-homecare.com

Comprehensive Home Care is a private pay
agency centered on your needs and wants. Com-
prehensive Home Care serves the community
with dedicated employees and has done so since
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1990. Comprehensive Home Care is responsive,
personal and dependable. The Comprehensive
Home Care staff are supported and supervised
by a full-time registered nurse.

Consumer Protection Unit
Northwestern District Attorney
56 Bank Row

Greenfield, MA 01301

Tel: (413) 744-3186

Fax: (413) 773-3278
northwesternda.org

The Office of the Northwestern District Attor-
ney, in partnership with the communities we
serve, is dedicated to the pursuit of truth and jus-
tice, safety of the public and protection of the in-

nocent.

Conway Council on Aging

PO Box 240

Conway, MA 01341

Tel: (413) 369-4235
conwayma.gov/g/49/Council-on-Aging

Council on Aging for the Town of Conway.
Meetings are the first Wednesday of each month
at the Town Hall at 9:30 a.m. Ongoing activities
include monthly foot screening, yoga classes, a
walking group, monthly communal lunches, a
home repair program, and a durable medical
equipment loan program.

We'll always

= o "™  start with
| what's best
for you.

1l be there.

-

@ LifePath (__:a”_ — We
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Cooley Dickinson Hospital

30 Locust Street
Northampton, MA 01060
Tel: (413) 582-2000
TTY/TDD: (800) 439-2370
cooleydickinson.org

Cooley Dickinson Hospital, a Massachusetts
General Hospital Affiliate, is an acute care com-
munity hospital that offers medical/surgical, or-
thopedic, obstetric/gynecological, psychiatric,
palliative, emergency, ambulatory, diagnostic,
and rehabilitation services; along with Cooley
Dickinson VNA & Hospice, which provides
home health and hospice nursing and rehabili-
tation visits; and Cooley Dickinson Medical
Group, comprised of primary and specialty care
physicians, nurse practitioners, nurse-mid-
wives, and other providers. Cooley Dickinson
Health Care serves Hampshire and Southern
Franklin County residents in the Five-College
region of the Pioneer Valley of Massachusetts.

Cooley Dickinson VNA & Hospice
30 Locust Street

Northampton, MA 01060

Tel: (413) 584-1060
vecdhc@cooleydickinson.org
cooleydickinson.org/vnaandhospice

At Cooley Dickinson VNA & Hospice, we're
here to help you manage whatever challenges
you face. For those facing short-term illness or
injury, that can mean the specialized assistance
of a nurse or physical therapist. For those facing
terminal illnesses, that can mean the emotional,
physical and spiritual support of everyone from
medical experts to therapeutic musicians. We
are also a Level 5 Partner with We Honor Vet-
erans. Level 5 is the highest level that can be
achieved.
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Co-op Power

296 Nonotuck Street, Suite 4
Florence, MA 01062

Tel: (413) 772-8898
COOPPOWET.COOP

Co-op Power helps people access incentives
through the Mass Save program and other state
and federal programs to get off fossil fuel. They
can find ways to reduce your heating and electric
bills and make your house more comfortable.
They offer a heating fuels buying group with
discounts on heating oils and propane. They can
also speak to you about renewable energy op-
tions for your heat and electricity. They organ-
ize community-shared solar systems where peo-
ple in the neighborhood can share the benefits

of a solar system.

Coordination, Advocacy, Referrals, &
Education (C.A.R.E)

LifePath

101 Munson Street, Suite 201

Greenfield, MA 01301

Tel: (413) 773-5555

Toll Free: (800) 732-4636

Fax: (413) 772-1084

info@LifePathMA.org
lifepathma.org/what-we-offer/care-at-home
/private-pay-care-management-senior-options
Coordination, Advocacy, Referrals, & Education
(C.A.R.E) helps those who need extra assistance
to remain at home or who are transitioning
from one care setting to another due to an ill-
ness, disability, or aging. Clients have access to a
team of professionals including a Licensed Cli-
nician, Nurse, and Care Coordinator who can
provide a wide range of assistance from as-
sessing needs, to setting up services, to keeping
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loved ones informed. Services may be one-time
only, short-term, or on-going. This is a fee-for
service program for those who need additional
assistance with care management.

Crisis Services of Franklin County
296 Federal Street

Greenfield, MA 01301

Tel: (413) 774-5411

Toll Free: (800) 562-0112

Fax: (413) 773-8429

csoinc.org

Crisis Services provides 24-hour mental health
crisis intervention services available by phone
or in-person. Crisis assessments can take place
at the office, local emergency departments, or in
the community. They provide in-home support
to clients as well as six to nine crisis stabiliza-
tion/respite beds housed within the Baystate
Franklin Medical Center.

Crocker & Cutlery Apartments

Franklin County Regional Housing and
Redevelopment Authority

54 Avenue A

Montague MA 01376

Tel: (413) 863-9781

fcrhra.info@gmail.com
fcrhra.org/crocker-cutlery

The historic Crocker Bank property on Avenue
A is a three story building with commercial
space on the ground floor. Second and third
floor apartments are accessible by stairs and an
elevator. Three units are barrier-free. House-
holds must make no more than 60% AMI to
qualify for an apartment in the Crocker Building

or Cutlery Block.
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See Franklin County Regional Housing &
Redevelopment Authority.

Deerfield Council on Aging
PO Box 225

22 Amherst Road

Sunderland, MA 01375

Tel: (413) 665-2141

See South County Senior Center.

Dementia Caregivers Support Group
LifePath

101 Munson Street, Suite 201

Greenfield, MA 01301

Tel: (413) 773-5555

Toll Free: (800) 732-4636

Fax: (413) 772-1084

info@LifePathMA.org
lifepathma.org/events-workshops/calendar

In-person support group for caregivers provid-
ing direct or indirect care to persons with Alz-
heimer’s, dementia or memory disorders offer-
ing discussion, written materials, support in lo-
cating resources, videos, outside speakers on
topics of interest, and occasional outside activi-
ties, all related to the needs of the caregivers.

Department of Community &
Economic Development

City of Greenfield

14 Court Square

Greenfield, MA 01301

Tel: (413) 772-1548
greenfield-ma.gov/departments/community_
and_economic_development/index.php

The Community Development Department ad-
ministers housing rehabilitation and social ser-
vices funding for Greenfield residents and or-
ganizations.
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Department of Public Utilities (DPU)
1 South Station, 5 Floor

Boston, MA 02110

Tel: (617) 305-3500

Toll Free: (877) 886-5066

Fax: (617) 345-9101

mass.gov/dpu

Customers facing termination of utilities have
the right to appeal. Customers should first notify
the company of their dispute and try to negoti-
ate a settlement. If dissatisfied with the com-

pany’s response, the customer can call or contact
the DPU.

Dial-A-Lawyer
Massachusetts Bar Association
20 West Street

Boston, MA 02111

Tel: (617) 338-0500

Toll Free: (877) 686-0711
dal@massbar.org
masslawhelp.com

Massachusetts Bar Association Dial-A-Lawyer
provides private attorneys who offer free legal

advice on the first Wednesday of the month.

Disability Law Center (DLC)

Northampton Site

32 Industrial Drive

East Northampton, MA 01060
Tel: (413) 584-6337

Toll Free: (800) 222-5619

DLC, the Protection and Advocacy agency for
Mass., is a private, non-profit organization re-
sponsible for providing protection and advocacy
for the rights of Mass. residents with disabilities.
DLC receives federal, state, and private funding
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but is not part of the state or federal govern-
ment.

Easter Seals Massachusetts
18 Chestnut Street, Suite 200
Worcester, MA 01608

Toll Free: (800) 244-2756
TTY/TDD: (800) 564-9700

Fax: (508) 831-9768
info@eastersealsma.org

Easter Seals is a statewide, community-based or-
ganization that has been helping people with
disabilities to live full and independent lives for
more than 70 years. Services ensure that chil-
dren and adults with disabilities have equal op-
portunities to live, learn, work, and play.

Elaine Center at Hadley
20 North Maple Street
Hadley, MA 01035-9715

Tel: (413) 584-5057
genesishce.com/hadley

The 127-bed center provides post-acute skilled
care as well as long-term, respite and secure de-
mentia services. The secure dementia unit offers
person-centered care with an activity focus and
specially trained staff. Their interdisciplinary
team works together with patients, residents,
and families to ensure a smooth transition to
home or long-term care.

Elara Caring

450 Memorial Drive Suite 401
Chicopee, MA 01020

Tel: (413) 592-4600

Fax: (413) 392-0605

elara.com

Elara Caring covers many Worcester and
Franklin County cities and towns. Elara Caring
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provides the Right Care, at the Right Time in
the Right Place. Services include Nursing, Per-
sonal Care and Support Services. Whether you
are recuperating from a hospital stay or need a
little extra help we have the quality staff to help
you.

Elder and Persons with Disabilities
Unit

Northwestern District Attorney

56 Bank Row

Greenfield, MA 01301

Tel: (413) 744-3186

Fax: (413) 773-3278

northwesternda.org

The Elder and Disabled Persons Unit helps pro-
vide equal access to the criminal justice system
for people with disabilities and for elder victims
of crime. It aims to improve protection, increase
awareness and expand outreach and education
for all segments of the community.

Elder Law Project

Community Legal Aid
14 Hope Street, Suite 104
Greenfield, MA 01301

Toll Free: (855) 252-5342
communitylegal.org

Community Legal Aid’s Elder Law Unit pro-
vides legal services in cases handled for persons
60 years old and older involving housing; SSI
and Social Security disability and other Social
Security issues; access to healthcare benefits in-
cluding Medicare; nursing home rights; SNAP
(food stamps) and other benefits; family law, in-
cluding physical abuse; and financial exploita-
tion. Additional offices are located in Fitchburg,
Pittsfield, and

Northampton, Springfield,

Worcester
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Elder Protective Services
Berkshire County Office
LifePath

73 South Church Street
Pittsfield, MA 01201

Toll Free: (800) 922-2275 (Elder Protective
Services 24/7 Hotline)

Toll Free: (855) 874-3242

Fax: (413) 344-4453
info@LifePathMA.org
LifePathMA.org

Franklin County and North Quabbin
Office

LifePath

101 Munson Street, Suite 201

Greenfield, MA 01301

Tel: (413) 773-5555

Toll Free: (800) 922-2275 (Elder Protective
Services 24/7 Hotline)

Toll Free: (800) 732-4636

Fax: (413) 772-1084

info@LifePathMA.org
mass.gov/reporting-elder-abuse-neglect

Protective Services takes reports of concern re-
garding individuals aged 60 and over living in
Franklin County, Berkshire County, and the
Worcester County towns of Athol, Petersham,
Phillipston, and Royalston. Protective Services
investigates reports of physical, sexual, and
emotional abuse; caretaker neglect; financial ex-
ploitation; and self-neglect. If there is a reporta-
ble concern of abuse, the caseworker offers the
elder services designed to alleviate the protec-
tive concerns to promote safety. The elder’s
rights and wishes are always respected. The

identity of the reporter is kept confidential.
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“I decided 1

was only going

to do things

4 that bring joy
—— to me.”

—~—
T —Margarete Couture,
i Volunteer Benefits Counselor

Find your joy.
Volunteer with LifePath.

413.773.5555 | 978.544.2259 | 800.732.4636
Info@LifePathMA.org | LifePathMA .org

@ LifePat

options for independence

Elm Circle Apartments

Park Villa Drive

Tel: (413) 863-9346

Fax: (413) 863-5292

Elm Circle features two-bedroom, three-bed-
room, or two-bedroom handicap accessible
units. These energy-efficient apartments feature
wall-to-wall carpeting or hardwood floors, fully
applianced kitchens, natural gas heat, full base-
ments, and washer/dryer hookups. Rental assis-
tance subsidies may be available for qualified in-
dividuals. Applications will be taken on a first-
come, first-serve, equal opportunity basis at any
time. The complex is privately-owned, and
funding is provided by USDA Rural Develop-

ment.

Elm Terrace Apartments
1 Elm Terrace

Greenfield, MA 01301

Tel: (413) 774-2932

Fax: (413) 772-0616
greenfieldhousing.org

Elm Terrace Apartments have subsidized hous-
ing opportunities for qualified older adults and
persons with disabilities. There are 108 one-
bedroom units and four designated handicap
units. Elm Terrace is one of LifePath’s support-

ive housing sites.

Emergency Services

Clinical & Support Options, Inc.

1 Arch Place

Greenfield, MA 01301

Tel: (413) 774-5411

Toll Free: (877) 841-5709

Fax: (833) 902-2526

info@csoinc.org
csoinc.org/emergency-crisis-stabilization-
services

Crisis Services provides 24-hour mental health
crisis intervention services available by phone,
telehealth, or in-person. Crisis assessments can
take place at the office or in the community.
They provide phone and community support to
clients post evaluation to help connect clients to
services and stabilization supports. In addition,
CSO has an 8 bed Community Crisis Stabiliza-
tion residence that provides 24-hour support
and stabilization as an alternative for inpatient

care.

Energy and Housing Services
Weatherization Office

Making Opportunity Count (MOC)
601 River Street

Fitchburg, MA 01420

Tel: (978) 345-7040

Fax: (978) 343-7360

Weatherization and heating system services are

available through MOC to low-income house-
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holds in Athol, Royalston, Phillipston, and Pe-
tersham. The Massachusetts Electric Appliance
Management program and Weatherization pro-

gram for all houses are also offered.

Energy Efficiency Program

Community Action Pioneer Valley

377 Main Street

Greenfield, MA 01301

Tel: (413) 376-1140

Toll Free: (800) 370-0940

Fax: (413) 774-7423

info@communityaction.us
communityaction.us/program/weatherization
Community Action’s Energy Program has funds
available to make homes more energy efficient
and reduce your electric and heating bills and is
available to both renters and homeowners. You
must be currently approved for Fuel Assistance
or be receiving a low-income discount rate on

your electric bill (call for details).

Erving Council on Aging
1 Care Drive

Erving, MA 01344

Tel: (413) 423-3649

See Erving Senior Community Center.

Erving Senior Community Center

1 Care Drive

Erving, MA 01344

Tel: (413) 423-3649
erving-ma.gov/council-aging-senior-center
We offer 8 different exercise programs a week,
van service for Erving residents, referral ser-
vices depending on your needs, 5 lunch offerings

weekly, medical related offerings, “Ask the
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Nurse” foot clinic, massage therapy, veterans
services, brown bag lunch that is a once a month
service, informational presentations and enter-
tainment performances which have no set time
so you will need to see our web page or monthly
calendar. We have so much more to offer. Itis a
welcoming place. We will be here for you and

will do our best to help you in any way we can.

Eversource - Western Mass Electric

Corporate Office

1985 Blue Hills Avenue Ext.
Windsor, CT 06095-1504
Toll Free: (877) 659-6326
TTY/TDD: (800) 592-2000
eversource.com

Customers receiving certain mean-tested bene-
fits are eligible for a discount on their electric
bill and gas bill. Weatherization and energy ef-
ficiency measures are available to low-income
customers for free and to higher income cus-
tomers through the Mass Save program. Explore
ways to eliminate your outstanding balance by
making on-time payments.

You want
to remain

in the place
you call
home.

We'll give you options to maintain
independence and quality of life.

$13.773.5555 | 978.544.2259 | 800.732.4636

ePathMA.org | LifePathMA.org

@Lifepath

Info@Lif
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Excel Nursing Services, Inc.

100 Wendell Avenue, Suite 1

Pittsfield, MA 01201

Tel: (413) 583-8900

Fax: (413) 583-8891
info@excelnursingservices.com
Excelnursingservices.com

Excel Nursing Services delivers quality home
care services to all of Western and Central Mas-
sachusetts (Franklin, Hampshire, Worcester,
Hampden, Berkshire Counties). Services in-
clude: skilled and non-skilled care including:
Registered Nurses, Licensed Practical, Nurses,
physical therapy, occupational therapy, home
health aides, personal care, attendance, home-
makers, and companions services in the comfort
of your own home. Excel provides care from one
hour to 24 hours a day, live in care and transpor-
tation available. Excel Services include wound
care, diabetes management, medication man-
agement, and assistance with personal care and
homemaking. Excel accepts most insurances, in-
cluding Medicare, Medicaid, VA, commercial
insurances, CCA, Fallon/Summit, long-term

care, insurance, and private pay.

Executive Office of Aging and
Independence (AGE)
Commonwealth of Massachusetts

1 Ashburton Place, #517

Boston, MA 02108

Tel: (617) 727-7750

Toll Free: (800) 243-4636
TTY/TDD: (800) 439-2370

Fax: (617) 727-9368

mass.gov/elder

The vision of Elder Affairs is that older adults
and people with disabilities will have the oppor-
tunity to live well and thrive in every commu-

nity throughout the Commonwealth.

EyeCare America
655 Beach Street

San Francisco, CA 94019
Tel: (877) 887-6327

Fax: (415) 561-8567
eyecareamerica@aao.org
eyecareamerica.org

EyeCare America provides medical eye exams
and care to medically underserved seniors and
those who are at increased risk for eye disease
through a corps of 5,500 ophthalmologists often
at no out-of-pocket cost. Insurance will be billed
and accepted as payment in full. Uninsured seen
at no cost.

Family Center

Community Action Pioneer Valley

90 Federal Street

Greenfield, MA 01301

Tel: (413) 475-1555

Fax: (413) 774-2210
communityaction.us/program/family-center

The Community Action Family Center is avail-
able to provide activities, individual support and
connection to resources for families with chil-
dren 0-18. We offer a variety of parent educa-
tion programs, playgroups and a support group
for Grandparents & Kinship Caregivers. We of-
fer support to families with children having
challenges/difficulties at school or home.

Farmer's Market Coupon Program
LifePath
101 Munson Street, Suite 201


mailto:info@excelnursingservices.com
https://excelnursingservices.com/
https://mass.gov/elder
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https://communityaction.us/program/family-center

Greenfield, MA 01301
Tel: (413) 773-5555

Toll Free: (800) 732-4636
Fax: (413) 772-1084
info@LifePathMA.org
LifePathMA.org

Farmer's Market Coupon Program provides
coupons to older adults who are low income, age
60 and over, across Massachusetts. The coupons
are redeemable at participating farmers markets
for fresh, unprepared fruits, vegetables, honey,
and cut herbs. Coupons are usually distributed
in late July and early August and are redeemable

through October 31.

FCP Live-In Care

WeWork

501 Boylston Street, Floor 10

Boston, MA 02116

Toll Free: (866) 559-9492
liveinhomecare.com/state-service-area-
location/ma-massachusetts/

FCP Live-In caregivers provide all of the ser-
vices you might expect from a typical assisted
living facility, but the one-on-one relationship
offers so much more! Plus, our flat, daily rate co-
vers all personal care needs and is usually more
cost-effective than the rates charged by nursing
homes, assisted living facilities, or hourly home
care agencies.

FootCare By Nurses

40 School Street, Suite 9

Greenfield, MA 01301

Tel: 413-367-8369

Toll Free: (877) 204-8880
FCBNscheduler@footcarebynurses.net
FootCareByNurses.net
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FootCare By Nurses offers in-patient, hospice,
clinic, and at-home visits for diabetics, seniors,
fungal issues, poor circulation, and people who

have difficulty reaching their feet.

Franklin Area Survival Center
96 Fourth Street

Turners Falls, MA 01376

Tel: (413) 863-9549

franklinareasurvivalcenter.org

The Franklin Area Survival Center provides
emergency foods at their food pantry to income-
eligible (according to federal poverty guidelines)
individuals and families living in Franklin
County. Once eligible, food is distributed once a
month. [t also distributes federal commodities to
eligible people/families on a bimonthly basis.
Perishable foods are available for qualified cli-
ents. It distributes emergency food and clothing
to victims of floods, fires, and other natural dis-
asters. The center operates a low-cost thrift

store.

Franklin County Bar Association
20 Federal Street, Suite 4

Greenfield, MA 01301

Tel: (413) 773-9839

Fax: (413) 774-2994

Franklin County Bar Association is a profes-
sional service organization composed of attor-
neys and dedicated to fostering the quality of the
practice of law in this county. Public services in-
clude Lawyer Referral Service and screening for
Elder Grant Coverage for the low/no income el-

der population in Franklin County.


mailto:info@LifePathMA.org
https://lifepathma.org/
https://liveinhomecare.com/state-service-area-location/ma-massachusetts/
https://liveinhomecare.com/state-service-area-location/ma-massachusetts/
mailto:FCBNscheduler@footcarebynurses.net
https://footcarebynurses.net/
https://franklinareasurvivalcenter.org/

Franklin County Chamber of
Commerce

PO Box 6

79 Old Main Street
Deerfield, MA 01342
Tel: (413) 773-5463
fccc@franklincc.org
franklincc.org

Franklin County Community Meals
Program (FCCMP)

PO Box 172

324 Wells St
Greenfield, MA 01302
Tel: (413) 772-1033
fccmp.org

FCCMP provides free evening meals on Mon-
days at Our Lady of Peace Church on 7th Street
in Turners Falls 4:00-5:30 pm; Tuesdays and
Wednesdays at Second Congregational Church
in Greenfield 4:45-5:45 pm; Thursdays at the
United Methodist Church in Orange from 4:30-
5:15 pm; Trinitarian Congregational in North-
field every 4th Thursday from 4:30-5:30 pm.
The Food Pantry in Orange provides emergency
food, produce, and diapers. It is open Thursdays
from 10 a.m. to 3 p.m. Pantry deliveries are wait-
listed. Fill out a delivery application each year in
October, you will be contacted if and when spots
become available.

Franklin County Regional Housing &
Redevelopment Authority (FCRHRA)
241 Millers Falls Road

Turners Falls, MA 01376

Tel: (413) 863-9781

Fax: (413) 863-9289

fcrhra.info@gmail.com

fcrhra.org

It is the mission of the Franklin County Re-
gional Housing and Redevelopment Authority
(HRA) to enhance the quality of life for the res-
idents and communities of rural Franklin
County and the North Quabbin region by ac-
cessing and delivering resources to address their
housing, community development, municipal
infrastructure, public facilities, economic and
social service needs. Further, HRA strives to
promote environmental awareness and to be re-
spectful of the unique characteristics of our rural
region.

Franklin County Registry of Deeds
43 Hope Street

Greenfield, MA 01301

Tel: (413) 772-0239

Fax: (413) 774-7150
franklinrod@sec.state.ma.us
franklindeeds.com

The Registry of Deeds is the repository for all
Franklin County land transactions and home-
stead filings.

Franklin County’'s Y

451 Main St

Greenfield, MA 01301

Tel: (413) 773-3646

your-y.org

The mission is to provide opportunities for
members to develop character and leadership;
grow in mind, body, and spirit through program
participation and service; and improve the qual-
ity of life in Franklin County.

Franklin Recovery Center & Northern
Hope Center

21 Kenwood Street

Greenfield, MA 01301

Tel: (413) 733-1423
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The Franklin Recovery Center & Northern
Hope Center provides addiction treatment ser-
vices (detox) and rehabilitation services for sub-
stance abuse disorders for consumers age 18 or
older.

Franklin Regional Council of
Governments (FRCOG)

12 Olive Street, Suite 2

Greenfield, MA 01301

Tel: (413) 774-3167

Fax: (413) 774-3169
info@frcog.org

frcog.org

The Franklin Regional Council of Governments
(FRCOG) offers regional municipal services and
planning to organizations serving the towns of
the greater Franklin County region. Members
are municipalities that choose to work together
for producing public services and advocating for
common goals. FRCOG services include: land
use, transportation and natural resource plan-
ning, engineering, surveying and emergency
planning, health education and inspection, teen
programming, and accounting services.

Franklin Regional Transit Authority
(FRTA)

12 Olive Street

Greenfield, MA 01301

Tel: (413) 774-2262

Fax: (413) 772-2202

frta.org

The Franklin Regional Transit Authority
(FRTA) contracts with the Department of Med-
ical Assistance (DMA), Department of Develop-
mental Services (DDS), and Department of Pub-
lic Health (DPH) for human service transporta-
tion. Eligible MassHealth consumers may qual-
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ify for free medical transportation. We can ar-
range transportation by request for older adults
and disabled residents in our 41-town area. We
use a network of public and private transporta-
tion providers to provide this service. In order
to qualify for Demand Response services, you
must be 60 or older, an approved LifePath con-
sumer, a Veteran with a disability rating of 70%
or greater or reside in a nursing home. Our
MedRide program is offered to consumers over
60 living in Franklin County but needing to
travel outside of the county for medical appoint-
ments. A mileage fee is collected for our volun-
teer drivers.

TRUSTED BY FAMILIES

FOR OVER THREE GENERATIONS

a1 i '

LET OUR FAMILY TAKE CARE

Our mission is to enhance the quality of
life for our residents through genuine care
and comlfort. When it comes to our
assisted living communities. we know the
importance ol family. and we arc a
family looking out for yours.

1

<

weArbors
Assisted Living Residential Communities

At Greenfield

p (413) 339-3259

www.arborsassistedliving.com

15 MERIDIAN STREET
GREENFIELD, MA


mailto:info@frcog.org
https://frcog.org/
https://frta.org/

Fuel Assistance Program
Making Opportunity Count (MOC)
601 River Street

Fitchburg, MA 01420

Tel: (978) 345-7040

Fax: (978) 343-7360
info@mocinc.org
mocinc.org/fuelassistance

Making Opportunity Counts (MOC) operates
the LIHEAP fuel assistance program that helps
people and households with low income meet
the cost of energy during the winter months.
This office also arranges for emergency fuel de-
liveries and can provide advocacy services with
local fuel/electric companies. Households that
qualify for fuel assistance are automatically eli-
gible for weatherization services through MOC

and basic utility discounts.

Fuel Assistance Program

Community Action Pioneer Valley

377 Main Street

Greenfield, MA 01301

Tel: (413) 774-2310

Toll Free: (800) 370-0940

Fax: (413) 772-2733
info@communityaction.us
communityaction.us/program/fuel-assistance

The Fuel Assistance Program is designed to as-
sist low-income households, both owners and
renters, in meeting the high cost of home heat-
ing. Eligibility and benefits are determined by
gross annual household income and number of
household members. The program is not in-
tended to cover the entire cost of home heating,
but it can make costs more affordable for a low-
income household. Please call or visit our web-
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site to schedule a first-time appointment, find
application intake locations, and learn more.

Gardner/Athol Area Mental Health
Association (GAAMHA) Inc.

208 Coleman Street

Gardner, MA 01440

Fax: (978) 630-3337
gaamha@gaamha.org

gaamha.org

GAAMHA is an organization dedicated to
providing a wide range of services to individuals
including developmental Day Services, Sub-
stance Use Disorder services, Residential Ser-
vices, and full service door to door transporta-
tion throughout Northern Worcester County,
the North Quabbin Region and Eastern Franklin
County.

Gill/Montague Council on Aging
PO Box 166

62 Fifth Street

Turners Falls, MA 01376

Tel: Fax: 413-772-2733
montaguecouncilonaging.org

The mission of the Gill/Montague Council on
Aging is to provide referral, outreach, nutrition
and health services in cooperation with other
town departments and area agencies; to set pol-
icy for the operation of the Senior Center; and
to enhance the quality of life for seniors in the
community by providing health, education, and
recreation programs and activities.

See Gill/Montague Senior Center.

Gill/Montague Senior Center
PO Box 166

62 Fifth Street

Turners Falls, MA 01376
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Tel: (413) 863-9357
montaguecouncilonaging.org

Serving the towns of Gill and Montague, the
Gill/Montague Senior Center offers fitness,
health education, health screening, information
and assistance, wellness programs, and social
programs and events. Facility is handicap acces-

sible.
Good Neighbor Energy Fund

Salvation Army

PO Box 346

72 Chapman Street

Greenfield, MA 01302

Tel: (413) 773-3154 (Greenfield, Deerfield,
Leyden residents)

Tel: (978) 249-8111 (North Quabbin residents)
Tel: (413) 863-4804 (Montague, Gill, Erving,
Wendell residents)

Toll Free: (413) 768-8528 (Northfield,
Warwick, Bernardston residents)
TTY/TDD: (413)-625-2341 (West Franklin
County residents)

magoodneighbor.org

Fuel assistance for countywide residents that are
over income for LIHEAP is available through
the Good Neighbor Energy Fund. Visit the web-
site for more information.

Good Neighbors Food Pantry
Charlemont Federated Church

175 Main Street

Charlemont, MA 01339

Tel: (413) 337-4957
charlemontfederatedchurch.org/events/good-
neighbors-food-distribution-6

Good Neighbors Food Pantry has been serving
the area residents for over 30 years. We are open
on the third Tuesday of each month from 5 p.m.
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until 6 p.m. and whenever clients have a food
emergency. Food is available for clients to select
from what they would like. We also offer SNAP
and MassHealth assistance, and diapers. We are
members of the Food Bank of Western Massa-
chusetts.

Governor of Massachusetts

Maura Healy

Massachusetts State House Room 280
Boston, MA 02133

Tel: (617) 725-4005

Toll Free: (888) 870-7770

TTY/TDD: (617) 727-3666

Fax: (617) 727-9725
mass.gov/person/maura-healey-governor

In her first year as Governor, Healey has already
delivered on key promises to help Massachusetts
become a leader in clean energy, a more afford-
able and equitable place to live, and a great place
for businesses to operate. Visit the website to
learn more about Governor Healey. In State
Toll-Free: (888) 870-7770

Grandparents Raising Grandchildren
Support

LifePath

101 Munson Street, Suite 201

Greenfield, MA 01301

Tel: (413) 773-5555

Toll Free: (800) 732-4636

Fax: (413) 772-1084

info@LifePathMA.org

LifePathMA.org

LifePath supports grandparents raising grand-
children in Franklin County and the North
Quabbin area. Support is flexible and tailored to
meet individual needs of the family. Two local
support groups are also available.
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Greater Athol Area Advocates for
Families with Special Needs
(GAAAFSN)

The United Arc

361 Main Street

Athol, MA 01331

Tel: (978) 249-4052

Toll Free: (866) 777-8150

Fax: (978) 249-3683

theunitedarc.org

GAAAFSN provides family and individual com-
munity-based supports and services to those de-
termined eligible by the Department of Deve-
lopmental Services (DDS) and will assist with

referrals for intake and eligibility to DDS.
GAAAFSN is a program of the United ARC.

Greenfield Acres LLC

10 Congress Street

Greenfield, MA 01301

Tel: (413) 773-9410

Fax: (413) 773-9015
greenfieldacresseniorliving.com

Greenfield Acres offers one and two-bedroom
independent living apartments for seniors aged
62 and older. Greenfield Acres features: apart-
ments furnished with a stove, refrigerator and
dishwasher, monthly rent includes heat, hot wa-
ter, electricity and air conditioning, plus free ca-
ble TV, community computer/library area with
free Wi-Fi hotspot, community room lounges,
laundry room, trash chutes on every floor, Resi-
dent Activities Association, 24-hour emergency
maintenance, FRTA bus service at our front
door and onsite parking.

Greenfield Community College (GCC)

One College Drive
Greenfield, MA 01301
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Tel: (413) 775-1801 (Admissions office)
Fax: (413) 775-1827
gcc.mass.edu

Greenfield Community College offers college
credit courses during the day and in the evenings
and non-credit workshops in the evenings both
on and off campus. Interested persons may con-
tact the college for information about specific
offerings and costs. Visit the GCC website for
the most up-to-date information.

Greenfield Council on Aging

54 High Street, Suite 2

Greenfield, MA 01301

Tel: (413) 772-1517
greenfield-ma.gov/government/boards_and_
commissions/council_on_aging.php

The Greenfield Council on Aging is a public
body of the City of Greenfield. Meetings are held
monthly. Please call us or refer to the city meet-
ing calendar at greenfield-ma.gov.

See Greenfield Senior Center.

Greenfield Family Inn
ServiceNet

128 Federal Street
Greenfield, MA 01301
Tel: (866) 584-0653

Fax: (413) 774-1241
ServiceNet.org

The Greenfield Family Inn provides temporary
housing for homeless families. Families are ad-
mitted to the shelter on referral from the De-
partment of Housing and Community Develop-
ment. Families are assisted with housing search.

Greenfield Gardens Apartments

58 Pray Drive
Greenfield, MA 01301
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Tel: (413) 772-8710
Fax: (413) 772-6474
greenfieldgardens@outlook.com

A multi-family housing complex with 202 units,
Greenfield Gardens Apartments has spacious
one, two, and three-bedroom apartments with
all utilities included. They have project-based

Section 8 and accept all vouchers.

Greenfield Housing Authority
1 Elm Terrace

Greenfield, MA 01301

Tel: (413) 774-2932

Fax: (413) 772-0616
info@greenfieldhousing.org
greenfieldhousing.org

Greenfield Housing Authority has housing op-
portunities for the elderly and disabled. Elm
Terrace has 108, one-bedroom apartments.
Morgan-Allen House at 491 Main Street has 19

units of Congregate Housing.

Greenfield Rehabilitation and Nursing
Facility

359 High Street

Greenfield, MA 01301

Tel: (413) 774-6318

Fax: (413) 773-0060

Admissions@gfrnc.com

gfrnc.com

Greenfield Rehabilitation and Nursing Facility
offers high-quality, skilled nursing and short-
term rehabilitation services. They provide spe-
cialized physical rehabilitation, wound manage-
ment, and pulmonary rehabilitation for people
with acute or chronic health challenges. Their
interdisciplinary team of nurses, physicians, and
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therapists use a whole-person approach devel-
oping individualized care plans to ensure opti-
Their

Wound Therapy and Pulmonary Rehabilitation

mized rehabilitation success rates.

programs are supervised by physician special-
ists. Their social service department provides a
thorough aftercare plan to ensure a high success
rate once their clients return home.

Greenfield Senior Center

John Zon Community Center

35 Pleasant Street

Greenfield, MA 01301

Tel: (413) 772-1517
greenfield-ma.gov/departments/council_on_
aging_senior_center

The Greenfield Senior Center offers an array of
programs for persons age 55+. Whether you're
new to the area or a longtime resident of West-
ern MA, the Center extends a warm welcome.
Come see our beautiful new building in the
heart of Greenfield. It’s a lively place. Explore
new interests, meet up with old friends, and
make new ones. Enjoy music, dance, movies,
crafting, play Mahjong, Bridge, Canasta, Pitch;
free coffee, and Wi-Fi. Membership (free) is re-
quired to attend most Center programs. You do
not need to be a Greenfield resident. Come for a

tour and see what youre missing.

Greenfield Senior Dining Center

John Zon Community Center
35 Pleasant Street

Greenfield, MA 01301

Tel: (413) 772-1517 Ext. 4

Monday, Tuesday, Wednesday, Thursday: Con-

gregate dine-in meals.
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You want
to remain

in the place
you call
home.

We'll give you options to maintain
independence and quality of life.
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@Lifepath

Hawley Council on Aging

Town Hall

8 Pudding Hollow Road

Hawley, MA 01339

Tel: (413) 339-5518 (Town Hall)
townofhawley.com

Hawley Council on Aging’s (COA) purpose is to
provide services, activities and information to
Hawley residents aged 60 and older. Many of
their programs are done in conjunction with the
Charlemont COA. The COA does the following
activities on a regular basis: newsletter of up-
coming events, lunches at Charlemont Feder-
ated Church each Wednesday at 11 a.m., and

monthly Brown Bag Program.

Head Start & Early Learning Programs

Northampton Site
Community Action Pioneer Valley

155 Pleasant Street
Northampton, MA 01060
Tel: (413) 387-2318
Fax: (413) 582-4210

info@communityaction.us
communityaction.us/head-start-early-learning-

programs

Head Start & Early Learning Programs provides
early education and care to children, ages 0-5, in
Head Start & Early Head Start programs, center-
based classrooms, family child care homes, and
home visiting programs. Through a flexible mix
of affordable options, we offer families earning
lower-incomes the security of knowing that
their children are learning and playing in a safe,

supportive environment.

Head Start & Early Learning Programs
Greenfield Site

Community Action Pioneer Valley

393 Main Street

Greenfield, MA 01301

Tel: (413) 3878-1250

Fax: (413) 475-1420

communityaction.us

We offer quality early education and care and
services to support expectant parents and chil-
dren birth to five in Franklin, Hampshire, and
Western Hampden Counties at low or no cost to

families.

Heath Council on Aging
PO Box 35

18 Jacobs Road

Heath, MA 01346

Tel: (413) 337-4934 Ext. 065
seniorcenter@townofheath.org
townofheath.org

The Heath Council on Aging and Senior Center

offers a variety of activities for seniors aged 60+,
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including arts and crafts groups and instruction,
foot clinics, health programs, social cafes, holi-
day events, mystery book groups, monthly hot
luncheons, grief support groups, tech support,
an indoor walk safe program, and more. Please
contact us for a current list of programs and
events. In addition, there is a twice weekly
Bones and Balance class funded federally and by
the RSVP.

See Heath Luncheon Club.

Heating System Program

Community Action Pioneer Valley

377 Main Street

Greenfield, MA 01301

Tel: (413) 376-1115

Toll Free: (800) 370-0940

Fax: (413) 774-7423

info@communityaction.us

communityaction.us

The Community Action Heating System Pro-
gram, also known as Heating Emergency Assis-
tance Retrofit Task Weatherization Assistance
Program (HEARTW AP), may be able to pay for
heating system repairs or a heating system re-
placement. This program is for households who
are certified as fuel assistance eligible and own
their home. This program is not able to help
those who need work on a stand-alone hot water
tank, hot water heater, or indirect tank. If you
are on fuel assistance, own your home, and need
a heating system repair, call and leave a message.
Please call Community Action prior to making
arrangements with a contractor during business

hours.
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Heywood Hospital
242 Green Street
Gardner, MA 01440
Tel: (978) 632-3420
Fax: (978) 630-6830
heywood.org

A member of the Heywood Healthcare system,
Heywood Hospital is a 134-bed, acute care hos-
pital in Gardner, MA, which provides a broad
range of high quality medical, surgical, obstetri-
cal, pediatric, and behavioral health services on
an inpatient and outpatient basis. The hospital’s
Centers of Excellence include the Watkins Cen-
ter for Emergency and Acute Care, the
LaChance Maternity Center, and the Diabetes
Center.

Highland School Apartments

446 Millers Falls Road

Millers Falls, MA 01349

Tel: (413) 863-8445

Fax: (413) 863-2142

montagueha@verizon.net
montaguehousing.org/news_detail_T5_R3.php

Highland School Apartments, offering nine
units, is a subsidized elderly housing develop-

ment located in Millers Falls.

See Montague Housing Authority.

N . - “ ‘

“We all need interconnection.”

- LifePath volunteer

@) LifePath

(413) 773-5555 | (978) 544-2259
Info@LifePathMA.org | LifePathMA.org
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You need
support that
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independence and quality of life.
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Highland Village Apartments

1 Highland Village

Shelburne Falls, MA 01370

Tel: (413) 863-9781
townofshelburne.com/p/31/Shelburne-
Housing-Authority

Highland Village Apartments offers 46 subsi-
dized apartments in Shelburne Falls for older
adults 60 years and over or persons with disabil-
ities who meet state income and asset require-
ments. Tenants pay a portion of their income for
rent and utilities. Enhanced community support
services, including a congregate meal program
and case management, are provided to maintain
independent living at Highland Village. It is one
of LifePath’s rural supportive housing sites.

See Franklin County Regional Housing and
Redevelopment Authority.

Hillcrest Homes

Franklin County Regional Housing and
Redevelopment Authority

30 Griswold Street

Montague MA 01376

Tel: (413) 863-8445
fcrhra.info@gmail.com

Two- and three-bedroom low income homes in
Montague.

See Montague Housing Authority.

Hilltown Churches Food Pantry

First Congregational Church

Main Street Rt. 116

Ashfield, MA 01330

Tel: (413) 625-0020
ashfield.org/2391/Hilltown-Churches-Food-
Pantry

The Hilltown Churches Food Pantry helps pro-
vide food to those in need regardless of income.
Recipients must be residents of one of the 11 hill
towns of Ashfield, Buckland, Charlemont,
Colrain, Conway, Hawley, Heath, Monroe,
Plainfield, Rowe and Shelburne. The only re-
quirement for joining the food pantry is proof of
residency in one of these 11 towns and a simple
statement of need. There are no income require-
ments, if you need food please come and sign up.
Food distributions are every other Tuesday
from 3 p.m. to 5 p.m. Emergency food is also
provided to those residents as needed. Call for
scheduling and emergency services.

Home Care Program

LifePath

101 Munson Street, Suite 201
Greenfield, MA 01301

Tel: (413) 773-5555

Toll Free: (800) 732-4636

Fax: (978) 970-0015
info@LifePathMA.org
lifepathma.org/what-we-offer/care-at-
home/home-care-services

The Home Care Program’s mission is to support
and assist older adults by providing comprehen-
sive case management and services that allow for
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older adults to live independently in the com-
munity. Case Managers work in collaboration
with the elder, family members, and other sup-
ports to develop a personalized plan of care that
meets their individual needs to remain living at
home. Services may include home-making, per-
sonal care, laundry, shopping, meal preparation,
adult day health, Alzheimer’s/Dementia coach-
ing, emergency response systems, medication
dispensing machines, nursing, transportation,
chore services, companions, and respite care.

Home Sweet Home Program

STAVROS Center for Independent Living, Inc.
210 Old Farm Road

Ambherst, MA 01002

Tel: (413) 256-0473

Toll Free: (800) 804-1899

TTY/TDD: (413) 256-0473

Fax: (413) 256-0190

info@stavros.org

stavros.org

The Home Sweet Home Program at STAVROS
helps people learn what funding resources and
collaborations with appropriate programs and
services are available to make home modifica-

tions for accessibility most affordable.

Homeowner Options of
Massachusetts Elders (H.O.M.E.)
87 Hale Street, Lower Level

Lowell, MA 01851

Tel: (978) 970-0012

Toll Free: (800) 583-5337

Fax: (508) 394-2080

H.O.M.E. counseling services include: education
and assistance with budgeting, evaluation of cli-

ent’s budget and financial situation, programs
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and senior tax breaks to help with common
monthly expenses; as a HUD and Common-
wealth approved reverse mortgage counseling
agency, counseling on whether a reverse mort-
gage is available or advisable for needs such as
home health care, resolving debt issues like real
estate tax or mortgage delinquency and con-
sumer debt accounts and assistance with poten-
tial loan modifications for recently defaulted

residential mortgages.

Hospice & Palliative Care Federation
of Massachusetts

20 Commercial Drive, Suite 1

Wrentham, MA 02093

Tel: (781) 255-7077

Toll Free: (800) 962-2973
info@hospicefed.org

hospicefed.org

The Hospice & Palliative Care Federation of
Massachusetts is a non-profit organization ded-
icated to advancing and promoting excellence in
end-of-life care by advocating for its members,
patients, and families; providing education; and
enhancing public awareness.
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Hospice of the Fisher Home
1165 North Pleasant Street
Ambherst, MA 01002

Tel: (413) 549-0115

Fax: (413) 549-1694
hospice@fisherhome.org
fisherhome.org

Hospice of the Fisher Home is an independent,
freestanding, nonprofit hospice program, lo-
cated in Amherst, MA, and serving the Pioneer
Valley, offering expert, compassionate care, re-
gardless of age, religion, sexual orientation, or
ability to pay. Services can be provided in the pa-
tient’s home or hospice residence. Clinical staff,
a multidisciplinary team of specialists experi-
enced with end-of-life care, offers medical care,
pain and symptom management, and emotional
and spiritual support expressly tailored to the
patients’ needs and wishes. They also provide
support to the patient’s loved ones.

Housing Services Program

Community Action Pioneer Valley
393 Main Street

Greenfield, MA 01301

Tel: (413) 774-2318

Fax: (413) 772-0156
info@communityaction.us

The Housing Services Program provides home-
lessness prevention services, including assis-
tance with rent arrears, utility arrears, moving
expenses and case management. All calls are
screened through Community Resources & Ad-
vocacy. No walk-in appointments are available.
Please call for more information or to schedule
an appointment. Offices are located in Orange,

Northampton, Greenfield, and Ware. A re-
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source advocate is available to speak with you
about your specific issues and match you to any

available resources.

INDEX

Shriver Center

Eunice Kennedy Shriver Center

University of Massachusetts Medical School

55 Lake Avenue North, S3-301

Worcester, MA 01655

Toll Free: (800) 642-0249
info@disabilityinfo.org

disabilityinfo.org

INDEX offers information and referral for peo-
ple with disabilities in Massachusetts. We have
free info about programs, healthcare providers
and services. We serve people with all disabili-
ties but focus on resources for people with intel-
lectual and developmental disabilities. Our staff
has backgrounds in human services and/or in-

formation technology.

Information & Caregiver Resource
Center (ICRC)

LifePath

101 Munson Street, Suite 201

Greenfield, MA 01301

Tel: (413) 773-5555

Toll Free: (800) 732-4636

Fax: (413) 772-1084

info@LifePathMA.org
lifepathma.org/what-we-offer/information-
and-consultations/information-and-caregiver-
resource-center-icrc

The Information & Caregiver Resource Center
(ICRC) provides information on programs and
resources that best meet the caller’s needs. Local,
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statewide, and national service and program re-
sources are provided over the phone or at the
LifePath office. ICRC focuses on inquiries from
older adults, caregivers, persons with disabili-
ties, and professionals in the community. All are
encouraged to use ICRC as a first call resource
for themselves and their families, clients, and
patients.

Interim HealthCare

160 Baldwin Street

West Springfield, MA 01089

Tel: (413) 734-6900 (24-Hour Hotline)
Tel: (413) 734-6900

Toll Free: (800) 606-4519

Fax: (413) 730-4282
service@interimhealth.com
Interimhealthcare.com/westernmass

Personal care and support services may be right
for you or your loved one if you need minor as-
sistance with daily activities but don’t have a
close network of nearby family and friends to
help. Such services include help with such things
as bathing, light housekeeping, and meal prepa-
ration. Our personal care and support services
could be the extra support you need as you are
recuperating from a stay at a hospital or rehabil-
itation facility. Our trained care professionals
are dedicated to providing quality care with
compassion and a commitment to the highest
level of customer service. They provide a wide
range of home care services that can help you
maintain your independence.

Internal Revenue Service (IRS)

Toll Free: (800) 829-1040

irs.gov

The IRS answers questions on tax guidelines
and provision of forms and booklets.
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International Health Solutions

43 Hudson Drive
Southwick, MA 01077
Tel: 413-233-4202
Fax: 413-301-8101
intlhealthservices.com

International Health Solutions has been provid-
ing home care services in the Greenfield and
Springfield areas since 2003. Staff are highly
trained and are all certified. They are always ex-
panding their staff in order to offer as many ser-
vices as possible to LifePath older adults and
those in need of help at home.

See also Montague Housing Authority.

Keith Apartments

19 Canal Street

Turners Falls, MA 01376
Tel: (413) 863-8445

Keith Apartments in Turners Falls offer 31 sub-
sidized apartments for older adults with two

designated handicap apartments.

King James Court
383 East River Street
Orange, MA 01364

Tel: (978) 544-2044
rhf.org/king-james-court

King James Court is a beautifully designed com-
munity for older adults. Its 120 apartments sit on
eleven beautifully landscaped acres in a quiet
country setting. King James Court is within five
minutes of shopping areas and churches and of-
fers demand-response bus service. The commu-
nity offers spacious one-and two-bedroom
apartments that include ample parking, a com-
munity room, an active tenant association, and
individual garden spaces.
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LaBelle’s Rest Home

3 High Street

Shelburne Falls, MA 01370

Tel: (413) 625-6560
aplaceformom.com/community/la-belles-rest-
home-60432

LaBelle’s Rest Home has been providing Level
IV, Assisted Living Support for over 20 years.
Their dedicated staff provides coordination of
care, from medical to mental health, administers
and monitors medications, coordinates trans-
portation to and from appointments, and assists
with personal care, while providing a safe and
respectful home environment for those in need.

Lakeside Apartments
1 Gibson Drive

Athol, MA 01331

Tel: (978) 249-4848

Fax: (978) 249-9604
generalinfo@athol.com
orangehousing.com

Offering a subsidized housing development for
the elderly as well as the disabled, Lakeside
Apartments is located in Athol.

See also Athol-Orange Housing Authority.

Lawyer Referral Service (LRS)
Massachusetts Bar Association

Tel: (617) 654-0400

Toll Free: (866) 627-7577
Irs@massbar.org

masslawhelp.com

Massachusetts Bar Association Lawyer Referral
Service (LRS) is a free, public service providing
referrals to private, regular, fee-charging attor-
neys based on specific areas of law and the geo-
graphical area needed by the client. The LRS of-
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fers a reduced fee panel of attorneys for some
case types to clients who qualify. The LRS does
not make pro bono referrals to attorneys, but
will provide information on other pro bono re-
lated resources.

Leverett Council on Aging

Leverett Town Hall

PO Box 0

9 Montague Road, 1** Floor

Leverett, MA 01054

Tel: (413) 548-1022 Ext. 2
coa@leverett.ma.us
leverett.ma.us/d/1607/Council-on-Aging

The Council provides weekly yoga classes and a
monthly foot care clinic for a voluntary dona-
tion. Chair Yoga cost of $6.00 donation ($10
non-Leverett residents) is suggested. The cost
for our Foot Clinic is a suggested donation of
$35-$55 per month.

See also Leverett Luncheon Club.

Leverett Luncheon Club

Leverett Town Hall

PO Box 0

9 Montague Road, 1** Floor

Leverett, MA 01054

Tel: (413) 548-1022 Ext. 2
coa@leverett.ma.us
leverett.ma.us/d/1607/Council-on-Aging

The Leverett COA has monthly luncheon gath-
erings on the 4th Friday of each month, with an
occasional potluck. We often have speakers in-
forming us of a variety of topics of interest to
older adults.

See also Leverett Council on Aging.

Leyden Council on Aging
Town Hall
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7 Brattleboro Road
Leyden, MA 01301
Tel: (413) 774-4111
townofleyden.com

The Leyden COA provides some direct services
for seniors, as well as serving as an information
center for other statewide programs.

Leyden Woods Apartments

24 Leyden Woods Lane
Greenfield, MA 01301

Tel: (413) 774-4708

Fax: (413) 774-4513
LeydenWoodsApartments.com

One, two, and three-bedroom apartments are
available.

Lifeline

Athol Hospital

2033 Main Street

Athol, MA 01331

Tel: (978) 249-3511

Fax: (978) 249-1158
atholhospital.org/services/lifeline

Lifeline is a personal emergency response sys-
tem available to residents of the nine-town
North Quabbin area. Call for information re-
garding program options.

Lifeline Systems Company

200 Donald Lynch Boulevard, Suite 300
Marlborough, MA 01752

Tel: (800) 797-2991

Fax: (508) 689-9116

lifeline.com

Lifeline is the founder and largest provider of
Personal Emergency Response Systems (PERS).
Equipment available includes standard landline
units, HomeSafe cellular units, AutoAlert fall
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detection available on both types, and GoSafe
mobile units. Medication Dispensers are moni-
tored for medication compliance.

Lincare

53 Capital Drive

West Springfield, MA 01089-1344
Tel: (413) 734-2562

lincare.com

Lincare offers medical supplies and services,
such as disease management, oxygen therapy,
nebulizer therapy, home infusion therapy, sleep
therapy, ventilator therapy, and enteral therapy.

Long-Term Care Ombudsman
Program

LifePath

101 Munson Street, Suite 201

Greenfield, MA 01301

Tel: (413) 773-5555

Tel: (413) 829-9234

info@LifePathMA.org
lifepathma.org/what-we-offer/care-at-
home/long-term-care-ombudsman-program

The Long-Term Care Ombudsman Program ad-
vocates for the rights of individuals living in
nursing and rest homes. Ombudsmen support
the dignity and empowerment of residents by
protecting residents’ rights, providing infor-
mation, and advocating for positive change.
Volunteers visit nursing and rest homes regu-
larly, receiving, investigating, and working to
resolve complaints made by, or on behalf of, res-
idents. Mandated by the Federal Older Ameri-
cans Act, the program is funded by the Executive
Office of Health and Human Services. Contact
program director for information about facili-
ties in Franklin County and the North Quabbin
area or to discuss a concern affecting a resident.
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TRUSTED BY FAMILIES

FOR OVER THREE GENERATIONS

—

LET OUR FAMILY TAKE CARE

Our mission is to enhance the quality of
life for our residents through genuine care
and comlfort. When it comes to our
assisted living communities. we know the
importance ol family. and we arc a
family looking out for yours.

o

e Arbors
Assisted Living Residential Communities
At Greenfield

15 MERIDIAN STREET
GREENFIELD, MA

p (413) 339-3259

www.arborsassistedliving.com

Long-Term Care Screening
LifePath

101 Munson Street, Suite 201
Greenfield, MA 01301

Tel: (413) 773-5555

Toll Free: (800) 732-4636

Fax: (413) 774-1084
info@LifePathMA.org
LifePathMA.org

Persons aged 22 and over seeking short-term or
long-term placement in a nursing facility are re-
quired to be screened for clinical eligibility if
MassHealth will be the payment source. Simi-
larly, individuals age 18 and over seeking
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MassHealth payment for Adult Day Health ser-
vices are required to be screened. Please call the
number above to arrange for MassHealth clini-
cal eligibility screenings.

Louis & Clark Medical Supply

309 East Street
Springfield, MA 01104
Tel: (413) 737-7456
Fax: (413) 781-0642
Lcmedsupply.com

Visit one of our store locations or contact us if
you or a loved one are ever in need of the fol-
lowing: Aids to Daily Living, Bariatric Equip-
ment, Bathroom Safety, Braces & Supports,
Compression Stockings, Canes, Crutches, Exer-
cise & Rehabilitation Supplies, Hospital Beds &
Accessories, Incontinence Products/Urological
Supplies, Lift Chairs, Nutritionals, Pain Man-
agement Supplies, Ramps, Skin Care, Walkers,
Rollators, Scooters, Wheelchairs & Accessories,
Wound Care, and so much more! Delivery ser-

vices are available as well!

Maclintosh Court Apartments

See Athol-Orange Housing Authority.

Mass Aging Access

307 Waverley Oaks Road, Suite 205
Waltham, MA 02452

Tel: (617) 972-5635

agingaccess.org

Mass Aging Access is an advocate for older
adults and individuals with disabilities as well as
the trade association for Aging Services Access
Points (ASAPs) and Area Agencies on Aging
(AAAs).
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Mass Save

Toll Free: (866) 527-7283
Toll Free: (800) 666-3303

masssave.com

Mass Save will conduct a free energy audit to as-
sess your home’s weatherization needs. Mass
Save provides 75% of the funding to insulate
your home and the opportunity to access 0% in-
terest loans for additional energy efficient up-
grades. Call or visit the appropriate website for
more information.

Mass Surgical Supply, LLC
249 High Street

Holyoke, MA 01040

Tel: (413) 532-1401

Toll Free: (800) 547-5662

Fax: (413) 532-1128
masssurgical.com

We are a durable medical equipment provider.
We supply rentals and purchases of equipment
including custom modular ramps and custom

stair lifts. We have free delivery!

MassAbility (Formerly Mass Rehab)
101 Munson Street, Suite 205

Greenfield, MA 01301

Tel: (413) 774-2326

Fax: (413) 774-4654
mass.gov/locations/mrc-greenfield

The Massachusetts Rehabilitation Commission
Vocational Rehabilitation Program assists indi-
viduals with disabilities to obtain and maintain
employment. The MRC Vocational Rehabilita-
tion Program helps individuals with physical,
psychiatric, and/or learning disabilities face the
challenges of today’s workplace. This may in-
clude identifying job goals based on individual

39

interests and aptitudes, providing funds for col-
lege, vocational training, assessing worksite ac-
commodations, educating an employer about
the Americans with Disabilities Act, or assisting
them in returning to work after adjusting to a
disabling condition. MRC serves individuals
who may have limitations in areas such as com-
munication, mobility, work tolerance, and work
skills.

Massachusetts Association for the
Blind and Visually Impaired (MAB)
Community Services

799 West Boylston Street

Worcester, MA 01606

Tel: (508) 854-0700

Toll Free: (888) 613-2777

Fax: (508) 854-0733

info@mabvi.org

mabvi.org

The Massachusetts Association for the Blind &
Visually Impaired has services to provide educa-
tion, training, and tools to live more confidently
with vision loss.

Massachusetts Commission Against
Discrimination (MCAD)

436 Dwight Street, 2™ Floor, Room 220
Springfield, MA 01103

Tel: (413) 739-2145

mass.gov/mcad

The Massachusetts Commission Against Dis-
crimination (MCAD) has the authority to inves-
tigate and adjudicate complaints concerning age
discrimination. The MCAD not only investi-
gates employment discrimination, but also in-
vestigates discrimination in housing, credit,
public accommodation, education, and mort-
gage cases.
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We'll always

start with
what's best
for you.

.
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Massachusetts Commission for the
Blind

436 Dwight Street

Springfield, MA 01103

Tel: (413) 781-1290

Toll Free: (800) 332-2772

mass.gov/mcb

The Massachusetts Commission for the Blind
provides services to legally blind individuals of
all ages. These services include: advocacy, infor-
mation and referral, home evaluation and teach-
ing, vocational rehabilitation, job placement,
orientation and mobility (white cane training),
social services, low vision aids, adaptive tech-
nology, children’s advocacy, adaptive equip-
ment, and other services as needed.

Massachusetts Commission for the
Deaf and Hard of Hearing Western MA
Springfield State Office Building

436 Dwight Street, Suite 204

Springfield, MA 01103

TTY/TDD: (413) 788-6427 (Voice)
TTY/TDD: (413) 347-4094 (Video)
mass.gov/mcdhh

The Massachusetts Commission for the Deaf
and Hard of Hearing offers a wide range of ser-
vices to adults and children with hearing loss.
The Communication Access, Training and
Technology Services (CATTS) Department
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provides educational in-service training to a
wide variety of federal, state, and public as well
as private entities.

Massachusetts Department of
Developmental Services (DDS)
Franklin/Hampshire Office

One Roundhouse Plaza

Northampton, MA 01060

Tel: (413) 586-4948

TTY/TDD: (413) 584-9762

Fax: (413) 584-0611
mass.gov/locations/dds-franklinhampshire-
area-office

The Massachusetts Department of Develop-
mental Services offers service coordination and
family support services for children and adults
with intellectual disabilities and/or an autism
diagnosis. Additional support services are avail-
able based on assessed need and available fund-
ing.

Massachusetts Department of Mental
Health (DMH)

13 Prospect Street

Greenfield, MA 01301

Tel: (413) 772-5600

TTY/TDD: (413) 772-3076

Fax: (413) 772-5638
mass.gov/orgs/massachusetts-department-of-
mental-health

The Massachusetts Department of Mental
Health provides case management, adult com-
munity clinical services (ACCS), continuing
care respite bed, and clubhouse resources.

Massachusetts Department of Public
Health (DPH)

212 Main Street
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Northampton, MA 01060
Tel: (413) 587-1214
mass.gov/dph

The

Health’s mission is to prevent illness, injury and

Massachusetts Department of Public

premature death, to assure access to high quality
public health and health care services, and to
promote wellness and health equity for all peo-
ple in the Commonwealth. Please visit its web-

site for more information.

Massachusetts Department of
Transitional Assistance (DTA)

298 Federal Street

Greenfield, MA 01301

Tel: (413) 772-3400

Toll Free: (877) 382-2363

Toll Free: 1-877-DTA-BENE

Fax: (617) 887-8765
mass.gov/orgs/department-of-transitional-
assistance

The Massachusetts Department of Transitional
Assistance administers the Emergency Aid to
the Elderly, Disabled, and Children (EAEDC)
program to qualified residents of Massachusetts
who are not eligible for other benefits such as
Transitional Aid to Families with Dependent
Children (TAFDC), Social Security, Unemploy-
ment Compensation, or Veterans Service Bene-
fits. The DTA also assists individuals in access-
ing the SNAP program (food stamps). The de-
partment administers TAFDC, EAEDC, and
SNAP. Eligibility is income-based.

Massachusetts Division of Fisheries &
Wildlife

1 Rabbit Hill Road

Westborough, MA 01581
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Tel: (508) 389-6300
mass.gov/masswildlife

The Commonwealth of Massachusetts offers
hunting and fishing licenses at reduced rates or
on a no-cost basis to seniors who are residents
of the state. Information is available by calling
the Division of Fisheries & Wildlife.

Massachusetts Division of Insurance
PO Box 960

1000 Washington Street, Suite 810

Boston, MA 02118

Tel: (617) 521-7794

Toll Free: (877) 563-4467

Fax: (617) 753-6830
doicss.mailbox@state.ma.us

mass.gov/DOI

The Massachusetts Division of Insurance is the
organization that regulates long-term care in-
surance and Medigap policies in Massachusetts.
To register a complaint about insurance agents,
brokers, or insurance companies, call the tele-

phone number above.

“You learn some great
history and stories that
you'd never have known
without meeting these
people. They're all
unique and special in
their own way.”

—Alan Coutinho, Volunteer
Meals on Wheels Driver

Find your story.
Volunteer with LifePath.

413.773.5555 | 978.544.2259 | 800.732.4636
Info@LifePathMA.org | LifePathMA. org

@ LifePath
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Massachusetts Fair Housing Center
(MFHC)

57 Suffolk Street

Holyoke, MA 01040

Tel: (413) 539-9796

Fax: (413) 533-9978
info@massfairhousing.org
massfairhousing.org

The Massachusetts Fair Housing Center works
to eliminate housing discrimination and resi-
dential segregation in Western and Central
Massachusetts. The MFHC protects civil rights
and educates members of the community about
their legal rights and the housing industry about
their responsibilities. The MFHC enforces the
fair housing laws through complaint intake, in-
vestigation, and by offering free legal represen-
tation to victims of housing discrimination.
Their legal advocacy prevents homelessness,
creates lead-safe housing for children, protects
the housing rights of victims of domestic vio-
lence, defends victims of hate crimes and pro-
vides people with disabilities with equal access
to housing. The MFHC provides its services in
English and Spanish.

Massachusetts Family Caregiver
Support Program (MFCSP)

LifePath

101 Munson Street, Suite 201

Greenfield, MA 01301

Tel: (413) 773-5555

Toll Free: (800) 732-4636

Fax: (413) 772-1084

info@LifePathMA.org
lifepathma.org/what-we-offer/information-

and-consultations/family-caregiver-support

The Family Caregiver program provides, at no

cost, information and resources to caregivers in
the Franklin County and North Quabbin area.
The Family Caregiver program is available re-
gardless of age or income. At times, funds may
be available to assist with respite or other items
to support the caregiver.

Massachusetts Senior Action Council
108 Myrtle Street, Suite 112

Quincy, MA 02171

Tel: (617) 284-1275
Info@MassSeniorAction.org
masssenioraction.org

Massachusetts Senior Action is a statewide elder
advocacy group founded in 1981 that now has
over 6,000 members and approximately 100 af-
filiated senior groups throughout the state.
Chapters meet monthly to discuss and plan ac-
tion to secure elder rights and benefits. Mem-
bership is open to any interested resident, re-
gardless of age. Call for information and local
member contact.

Massachusetts Substance Use
Information and Education Helpline
Health Resources in Action

2 Boylston street, Suite 4

Boston, MA 02116

Toll Free: (800) 327-5050

helplinema.org

The Massachusetts Substance Use Information
and Education Helpline provides free and confi-
dential information and referral for alcohol and
other drug abuse problems and related concerns.
The helpline is staffed seven days a week. This
service helps people of all ages, and assistance is
available in multiple languages. The helpline
website contains an interactive program that
helps you identify services in your area


mailto:info@massfairhousing.org
https://massfairhousing.org/
mailto:info@LifePathMA.org
https://lifepathma.org/what-we-offer/information-and-consultations/family-caregiver-support
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mailto:Info@MassSeniorAction.org
https://masssenioraction.org/
https://helplinema.org/

MassHealth

Central Processing Unit

PO Box 290794

529 Main Street, Suite IM

Charlestown, MA 02129

Fax: (617) 887-8799
mass.gov/info-details/masshealth-enrollment-
centers-mecs

All new applications for subsidized health cov-
erage — including Health Connector (Connect-
orCare) plans and those seeking premium tax
credits, MassHealth, or Health Safety Net (HSN)
coverage, and eligibility verification documents
for MassHealth and the Health Connector — may
be faxed or mailed to the Taunton office of the
MassHealth Enrollment Center. Long-Term
Care (LTC) applications, Supplement A, and
Buy-In applications can be mailed or faxed to the
Charlestown office. The Springfield office will
assist with all of the above applications on a
walk-in service basis, Monday through Friday,
from 8:45 a.m. to 5 p.m. Limited handicapped

parking is available.

MassHealth Enroliment Center
MassHealth

88 Industry Avenue, Suite D
Springfield, MA 01104

Toll Free: (800) 841-2900

TTY/TDD: (800) 497-4648 (Customer

Service)

The Enrollment Centers are open for limited
walk-in visits. MECs can help you with applica-
tions, but they are not able to enroll you into a

health plan.
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MassHire Franklin Hampshire Career
Center

Greenfield Office

101 Munson Street, Suite 210

Greenfield, MA 01301

Tel: (413) 774-4361

Toll Free: (800) 457-2603

Fax: (413) 774-2954

masshirethcareers.org

Northampton Office
Forbes Library

20 West Street
Northampton, MA 01060

MassHire Franklin Hampshire Career Center
provides free employment and training services
to job seekers and businesses, with a full-service
Career Center in Greenfield, MA and part-time
access points in Northampton and Orange. Ca-
reer Counselors assist job seekers with job
search, skill building, workshops, job training,
and applying for unemployment assistance. The
Business Services Team assists employers with
job posting, recruitment, labor market infor-
mation, hiring incentives, and employee train-
ing. Resource room available for computer use,
phones, and copying. Website lists workshops,

events, jobs, and news.

RESILIENCE | CENTER IOF I FRANKLIN | COUNTY I

Formerly NELCWIT, RCFC is the domestic and sexual violence
crisis center of Franklin County and the North Quabbin.

RCFC 24/7 Hotline: (413)772-0806

RCFC services are free, confidential, and
available to survivors of any gender identity,
sexual orientation, immigration status, race, or ability.

R
E

C
C

New name, same support.
Always here for survivors.

www.rcfcma.org
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| | .a \
“We all need interconnection.”

- LifePath volunteer

@) LifePath

MassHousing

-

(413) 773-5555 | (978) 544-2259

Info@LifePathMA.org | LifePathMA.org

1 Beacon Street
Boston, MA 02108
Tel: (617) 854-1000
TTY/TDD: Relay: 711
Fax: (617) 854-1029
masshousing.com

MassHousing program information may be ob-
tained by calling the agency or visiting the web-
site. A self-supporting, not-for-profit public
agency, MassHousing offers mortgage financing
to homebuyers and homeowners, as well as to
developers and owners of affordable rental
housing. Programs include first-time home-
buyer mortgages, refinances, home improve-
ment, septic repair, and lead abatement loans.
Applicants must meet income guidelines (low to
moderate-income).

MCPHS Pharmacy Outreach Program

19 Foster Street

Worcester, MA 01608

Tel: (866) 633-1617
mcphs.edu/patient-centers-and-
clinics/pharmacy-outreach-program

The MCPHS Pharmacy Outreach Program is a
community service program offered by the Uni-
versity. Staffed by case managers, licensed phar-
macists and students, our goal is to help you ad-
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here to your medication regimens. Case manag-
ers and pharmacists can provide information
that may reduce the cost of your medication
through resources such as state and federal assis-
tance, pharmaceutical company programs and
special generic drug pricing; provide Medica-
tion Therapy Management (MTM) services to
both patients and healthcare professionals; and
help you to understand your Medicare prescrip-
tion drug plan benefit, and more.

Meals on Wheels

LifePath

101 Munson Street, Suite 201
Greenfield, MA 01301

Tel: (413) 773-5555

Toll Free: (800) 732-4636

Fax: (413) 772-1084
info@LifePathMA.org
lifepathma.org/what-we-
offer/nutrition/meals-on-wheels

Meals on Wheels are home-delivered meals
provided short-term or long-term to home-
bound older adults aged 60 and older who are
unable to prepare a nutritionally balanced noon
meal for themselves and are unable to attend
congregate hot lunches. A hot lunch is delivered
by volunteer drivers, Monday through Friday,
except holidays, to homebound older adults in
need. Therapeutic meals are available by doctor’s
prescription to support some medical condi-
tions. There is a suggested voluntary donation
of $3.50 per meal. Monthly menus are available
online at LifePathMA.org/resources/menus.

Medicare

Toll Free: (800) 633-4227
TTY/TDD: (877) 486-2048
medicare.gov


https://masshousing.com/
https://mcphs.edu/patient-centers-and-clinics/pharmacy-outreach-program
https://mcphs.edu/patient-centers-and-clinics/pharmacy-outreach-program
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Medicare is a federal health insurance program
for people age 65 or older. People younger than
age 65 with certain disabilities, permanent kid-
ney failure, or amyotrophic lateral sclerosis
(ALS, also known as Lou Gehrig’s disease), may
also be eligible for Medicare. The program helps
with the cost of health care, but it doesn’t cover
all medical expenses or the cost of most long-
term care. You have choices for how you get
Medicare coverage. The different parts of Med-
icare help cover specific services: Medicare Part
A (Hospital Insurance), Medicare Part B (Medi-
cal Insurance), Medicare Part C (Medicare Ad-
vantage Plans), and Medicare Part D (Prescrip-
tion Drug Coverage. Someone with Medicare
can buy a Medicare Supplement Insurance
(Medigap) policy from a private insurance com-
pany. Medigap covers some of the costs that
Medicare does not, such as copayments, coin-
surance, and deductibles. If you choose Medicare
Advantage, you can buy a Medicare-approved
plan from a private company that bundles your
Part A, Part B, and usually Part D (prescription
drug coverage) into one plan.

Medicare Advocacy Project (MAP)
Community Legal Aid

13 Hope Street, Suite 104

Greenfield, MA 01301

Toll Free: (855) 252-5342
communitylegal.org/

The Medicare Advocacy Project (MAP) helps
Massachusetts residents secure Medicare cover-
age. Each year, elders and younger persons with
disabilities who have been wrongfully denied
Medicare coverage turn to MAP for legal advice
and representation.

MAP provides free legal services, whether you
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are enrolled in Original Medicare or in a Medi-
care Advantage Plan or are having problems
with your Medicare enrollment. In addition to
free legal representation, MAP offers compre-
hensive and up-to-date education on Medicare.
MAP advocates speak to public groups and train
staff of social service agencies, long-term care
facilities, and home health agencies.

Additional offices are located in Fitchburg,

Northampton, Pittsfield, Springfield, and

Worcester

Medicare Plan Options
Health New England (HNE)

1 Monarch Place, Suite 1500
Springfield, MA 01144-1500
Tel: (413) 787-0010

Toll Free: (877) 443-3314
TTY/TDD: 711
healthnewengland.org/medicare

Health New England Medicare Advantage is an
HMO, HMO-POS and PPO plan with a Medi-
care Contract. Contact Health New England for
more information.

Serving Hampden, Hampshire, Franklin,
Berkshire County

Mill House Ltd. Apartments

75 Wells Street

Greenfield, MA 01301

Tel: (413) 774-7561

Fax: (413) 773-0028
millhouseapartmentsbc.com

Mill House Apartments offers 103 one and two-
bedroom apartment homes within a beautifully
renovated 19th century building. Each home is
thoughtfully designed with modern amenities.


https://communitylegal.org/
https://healthnewengland.org/medicare
https://millhouseapartmentsbc.com/

TRUSTED BY FAMILIES

FOR OVER THREE GENERATIONS

LET OUR FAMILY TAKE CARE
Our mission is to enhance the quality of
life for our residents through genuine care
and comlfort. When it comes to our
assisted living communities. we know the
importance ol family. and we arc a
family looking out for yours.

o

weArbors
Assisted Living Residential Communities

At Greenfield

p (413) 339-3259

www.arborsassistedliving.com

15 MERIDIAN STREET
GREENFIELD, MA

MiraVista Behavioral Health Hospital
1233 Main Street

Holyoke, MA 01040

Tel: (413) 701-2600

Toll Free: (800) 274-7724 (Clinical Assessment
Center)

info@miravistabhc.care

miravistabhc.care

MiraVista Behavioral Health Hospital is home
to a wide range of mental health and substance
abuse programs for those who are in crisis and

experiencing severe mental health symptoms.

MiraVista Behavioral Health Hospital provides
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short-term admission for intensive diagnostic

evaluation and treatment.

Mitchell I. Clionsky, PhD

Neuro-Psychology Associates of Western
Massachusetts

155 Maple Street, Suite 203

Springfield, MA 01105

Tel: (413) 734-3331

info@braindoc.com

braindoc.com

Dr. Clionsky provides neuropsychological eval-
uation to determine an individual’s level of func-
tioning, furnishes a diagnosis and provides
treatment recommendations.

Moltenbrey Apartments
Greenfield, MA 01301

The renovated Moltenbrey apartments provide
housing for persons committed to sober living
and recovery from alcohol and substance abuse.

See Franklin County Regional Housing and
Redevelopment Authority.

Money Management Program
LifePath

101 Munson Street, Suite 201

Tel: (413) 773-5555

Toll Free: (800) 732-4636

Fax: (413) 772-1084

info@LifePathMA.org
lifepathma.org/what-we-
offer/financial/money-management-program

The Money Management Program assists older
adults and persons with disabilities who have
difficulty writing checks or managing their basic
living expenses for reasons including vision dif-
ficulties, memory difficulties, and physical disa-
bilities. Bill payer services provide assistance


mailto:info@miravistabhc.care
https://miravistabhc.care/
mailto:info@braindoc.com
https://braindoc.com/
mailto:info@LifePathMA.org
https://lifepathma.org/what-we-offer/financial/money-management-program
https://lifepathma.org/what-we-offer/financial/money-management-program

with things such as: writing checks, balancing
checkbooks, sorting bills, and monitoring in-
come and expenses. Representative payee ser-
vices are also provided. Generally, trained and
bonded volunteers provide services.

Montachusett Regional Transit
Authority (MART)

1427R Water Street

Fitchburg, MA 01420

Tel: (978) 345-7711

Toll Free: (800) 922-5636

Fax: (978) 345-9867

mrta.us

MART offers the Athol/Orange area Dial-A-
Ride transportation service and G-link fixed
route system. Use MART to get to medical ap-
MART
MassHealth provider. Call for more infor-

pointments, shopping, etc. 1Is a

mation.

Montague Council on Aging

See Gill/Montague Council on Aging and Senior
Center.

Montague Housing Authority
41 Sunrise Terrace

Turners Falls, MA 01376

Tel: (413) 863-8445

Fax: (413) 863-2142

Montague Housing Authority provides subsi-
dized housing and oversees Hillcrest Homes,
Sunrise Terrace Apartments, Keith Apartments,
and Highland School Apartments. All properties
are located in Turners Falls, except Highland
School Apartments, which is located in Millers
Falls.

Montague Villages
Fax: 413-672-3095
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montaguevillages.clubexpress.com

Transportation to appointments, medical and
otherwise, visits with friends, social and cultural
events, library, senior center & shopping for
older adults in the villages of Montague.

Morgan Allen House

491 Main Street

Greenfield, MA 01301

Tel: (413) 773-5555

Toll Free: (800) 732-4636

Fax: (413) 772-1084
info@LifePathMA.org
lifepathma.org/what-we-offer/care-at-
home/congregate-housing

The Morgan Allen House has 19 units and is lo-
cated in downtown Greenfield, MA. Each resi-
dent has a bedroom, half bath, and kitchenette.
Shower facilities are shared. A meal is served
daily, and a coordinator is available to arrange
services and activities. Morton Meadows Apart-
ments

See Athol-Orange Housing Authority.

Mount Wachusett Community College

Gardner Campus
444 Green Street
Gardner, MA 01440

Tel: (978) 632-6600
mwcc.edu

Mount Wachusett Community College offers
college-credit courses during the day and in the
evenings and non-credit workshops in the eve-
nings both on and off campus. College credit
courses are free to Massachusetts residents age
60 or older on a seat-available basis. Most non-
credit courses are 50% off. Interested seniors
may contact the college to obtain course listings
and additional information.


https://mrta.us/
https://montaguevillages.clubexpress.com/
mailto:info@LifePathMA.org
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https://mwcc.edu/

National Academy of Elder Law
Attorneys, Inc. (NAELA)

1577 Spring Hill Road, Suite 310
Vienna, VA 22182

Tel: (703) 942-5711

naela@naela.org

naela.org

No legal advice is given by NAELA headquar-
ters. Find an elder law attorney using their
online member directory at www.naela.org
(click on consumer resources tab).

National Alliance on Mental lliness of
Western Massachusetts (NAMI-WM)
1221 Main Street, Suite 100

Holyoke, MA 01040

Tel: (413) 786-9139

Toll Free: (800) 295-2121
information@namiwm.org

namiwm.org

NAMI-WM provides support and advocacy for
persons with persistent mental illnesses as well
as their families and friends. Mutual support
groups, advocacy for services, educational pro-
grams, lending library, and free information and

referrals are available.

National Federation of the Blind

200 East Wells Street at Jernigan Place
Baltimore, MD 21230

Tel: (410) 659-9314

Fax: (410) 685-5653

nfb@nfb.org

nfb.org

The National Federation of the Blind (NFB) is
an organization of blind people in the United
States. It is the oldest and largest organization
led by blind people in that country.
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Springfield Office

PO Box 3512

910 Liberty Street

Springfield, MA 01364

Tel: (413) 733-5547

The ultimate purpose of the National Federa-
tion of the Blind is the complete integration of
the blind into society on a basis of equality. This
objective involves the removal of legal, eco-
nomic, and social discrimination; the education
of the public to new concepts concerning blind-
ness; and the achievement by all blind people of
the right to exercise to the fullest their individ-
ual talents and capacities. It means the right of
the blind to work along with their sighted
neighbors in the professions, common callings,

skilled trades, and regular occupations.

National Grid

55 Bearfoot Road
Northborough, MA 01532-0960
Toll Free: (800) 322-3223

Fax: (508) 357-4730
masselectric@neesnet.com
nationalgridus.com

Visit the Massachusetts Electric Company — Na-
tional Grid website for more information on
discount rates, incentives, payment options,

home energy efficiency programs, and more.

NaviCare, Medicare Advantage HMO,
Special Needs and Senior Care

Fallon Health

10 Chestnut Street

Worcester, MA 01608

Toll Free: (800) 868-5200
fallonhealth.org/navicare


mailto:naela@naela.org
https://naela.org/
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Fallon Health is an HMO plan with a Medicare
contract and a contract with the Massachusetts
Medicaid program. Enrollment in Fallon Health
depends on contract renewal. People 65 or older
who qualify for MassHealth Standard can join
Fallon Health’s NaviCare.

Neighbors @ Home: The Northfield
Village

PO Box 97

Northfield, MA 01360

Tel: (413) 200-8183

Tel: 413-225-1029
nfldneighbors@gmail.com
neighborsathome.org

Neighbors at Home: the Northfield Village is a
non-profit, private, cooperative organization
helping seniors age in place and thrive in our
community. Services include transportation,
minor home repairs and social programs. Fee
for membership.

Neuro-Psychology Associates of
Western Massachusetts

155 Maple Street, Suite 203

Springfield, MA 01105

Tel: (413) 734-3331

info@braindoc.com

braindoc.com

Dr. Clionsky provides neuropsychological eval-
uation to determine an individual’s level of func-
tioning, furnishes a diagnosis and provides
treatment recommendations.

New England Learning Center for
Women in Transition (NELCWIT)
17 Long Avenue

Greenfield, MA 01301

Tel: (413) 772-0871
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Toll Free: (888) 249-0806 24 Hour Hotline
info@nelcwit.org
nelcwit.org

We offer emergency assistance, counseling ser-
vices, legal advocacy, and support to survivors of
sexual and domestic violence. We are the rape
crisis center of Franklin County, and north
Quabbin. We also have an office in Orange.

New Salem Council on Aging
Town Hall

19 South Main Street

New Salem, MA 01355

Tel: (978) 544-6437 (Town Coordinator)

The New Salem Council on Aging offers twice
monthly lunch, once a month Foot Clinic,
crafter’s circle twice a month, a Red Aces card
game once a week, and an annual day trip fully
funded by the New Salem Academy Foundation.

New Salem Luncheon Club
Central Congregational Church
22 South Main Street

New Salem, MA 01355

Tel: (978) 544-2178

The New Salem COA has luncheons the two
Friday’s as noted, the 2nd and 4th Friday. Reser-
vations need to be made the Monday before;
please leave a name and number and we will call
you back to confirm your reservation.

We'll always

start with
what's best
for you.

@Lif_ePa_th Call.._us. \% Il ..bel tﬁer_*e.
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“I wanted to do
something worthwhile
to help people. I'm
happy they can count
on me, that they feel
they can trust me.”

—Annmarie Newton,
Volunteer Ombudsman

Find your purpose.
Volunteer with LifePath.

413.773.5555 | 978.544.2259 | 800.732.4636
Info@LifePathMA.org | LifePathMA.org

LifePath

North Quabbin Chamber of
Commerce

80 Freedom Street

Athol, MA 01331-0157

Tel: (978) 249-3849
info@northquabbinchamber.com
northquabbinchamber.com

The North Quabbin Chamber of Commerce is a
non-profit organization that works to make the
economic, social and cultural climate better in

the North Quabbin region.

North Quabbin Community Coalition
251 Exchange Street

Athol, MA 01331

Tel: (978) 249-3703

Fax: (978) 575-0474

info@ngqcc.org

nqcc.org

The North Quabbin Community Coalition has
been committed to improving the quality of life

for those living and working in the North Quab-

bin region since 1984.
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Northeast Quabbin Veterans’ Services
District (NQD)

584 Main Street

Athol, MA 01331

Tel: (978) 721-8534

Fax: (978) 575-0269

vetagnt@townofathol.org
athol-ma.gov/veterans-services-northeast-
quabbin-district

NQD serves eligible veterans and/or dependents
with a formal residence in one of the district
communities. NQD provides access to federal,
state and local government departments and lo-
cal nonprofit agencies that offer programs and
services available to the men and women who
have borne the burden of military duty—and to
their families. M.G.L. Chapter 115 enables every
eligible Massachusetts veteran to receive certain
financial, medical, and other benefits earned by
military service. In addition, NQD assists a sur-
viving spouse to connect with benefits. NQD
member communities are Athol, Orange, Peter-
sham, Phillipston and Royalston.

Northfield Council on Aging

69 Main Street

Northfield, MA 01360

Tel: (413) 498-2901
seniorcenter@northfieldma.gov
northfieldma.gov/senior-center

The Northfield Council on Aging provides sen-
iors with information, referrals, resources, sup-
port for nutrition and health, and opportunities

that are both educational and social.

See Northfield Senior Center.

Northfield Neighbors at Home
P.O Box 97
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Northfield, MA 01360
Tel: 413-200-8183
neighborsathome.org

Neighbors at Home is a cooperating organiza-
tion of households in Northfield, Massachusetts,
dedicated to helping residents 50 and older to
age in place and thrive in community.

Northfield Senior Center
69 Main Street

Northfield, MA 01360

Tel: (413) 498-2186

Fax: (413) 498-5103
SeniorCenter@northfieldma.gov
northfieldma.gov

The Northfield Senior Center/COA is a wel-
coming center for all. It offers multiple services,
programs, intergenerational activities within a
specialized space with a hearing loop installed
for those with hearing deficits to make for easier
comprehension. The Center offers a Memory
Cafe, walking groups, Healthy Bones & Balance
and Yoga classes. There are educational speak-
ers, coffee socials, music events and it’s the
Brown Bag distribution site for Northfield and
Bernardston. The Northfield Senior Center can
assist older adults navigate issues or concerns as
individuals age. SHINE, Foot Clinics, Covid/Flu
clinics, Veterans clinics, meals and tech support.
Van service is offered Monday through Friday
by calling the FRTA Senior Van number out of

the Bernardston Senior Center.

Northwestern District Attorney Elders
& Persons with Disabilities

Hampshire County Office

1 Gleason Plaza

Northampton, MA 01060

51

The Elders and Persons with Disabilities Unit
(EPDU) investigates and prosecutes crimes in
which older adults and persons with disabilities
have been victimized. EPDU also provides edu-
cation and training to vulnerable populations
and local law enforcement agencies in areas of
prevention and effective investigation of finan-
cial exploitation, physical and sexual abuse and
caretaker neglect. The Unit works with state
civil agencies including adult protective services
agencies and human resource agencies, on joint
investigations where there are allegations of

abuse or neglect by caretakers or others.

Northwestern District Attorney’s
Office Consumer Protection Unit

Hampshire County Office
1 Gleason Plaza
Northampton, MA 01060
Tel: (413) 586-9225

Fax: (413) 586-3635
NWDA.CPU@state.ma.us
northwesternda.org

The Consumer Protection Unit of the North-
western District Attorney’s Office is one of the
Local Consumer Programs throughout the
Commonwealth working in cooperation with
the Massachusetts Attorney General’s Office.
We provide consumer assistance through an in-
formal process involving letters and telephone
calls to consumers and businesses in an effort to
reach a mutually agreeable settlement. If unable
to resolve the complaint, we will discuss the op-
tions of redress through small claims court, face-

to-face mediation, or hiring a private attorney.
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O’Connell Care at Home

Associated Home Care
134 Hope Street
Greenfield, MA 01301

Tel: (413) 665-1590
oconnellcares.com

For more than 30 years, O'Connell Care at
Home has been caring for clients throughout the
Pioneer Valley. Locally owned, O’Connell’s
prides itself on high quality, reliability, and hav-
ing the experience to guide your family to find
the best services that fit your unique needs.
Whether you need a few hours a week or around
the clock care, O’Connell’s has the professional
experience and trained staff to meet all your
home care needs. Located throughout Pioneer
Valley in South Deerfield, South Hadley, Ho-
lyoke and Springfield.

Oak Courts Apartments

Greenfield Housing Authority
1 Elm Terrace
Greenfield, MA 01301

Two- and three-bedroom low income apart-

ments.

See Greenfield Housing Authority.

Office for Victim Assistance

Northwestern District Attorney
56 Bank Row

Greenfield, MA 01301

Tel: (413) 772-6944

Fax: (413) 773-3278
northwesternda.org

Victim assistance is a specialized unit within the
District Office,
providing victim services in accordance with the

Northwestern Attorney’s

Massachusetts Victim Bill of Rights. Services in-
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clude information, referrals, and support
throughout the criminal court process. Offices
are in Greenfield, Orange, Belchertown, and

Northampton.

Office of HIV/AIDS

Massachusetts Department of Public Health
250 Washington Street, 1* Floor

Boston, MA 02108

Tel: (617) 624-5300

Fax: (617) 624-5399
mass.gov/human-immunodeficiency-virus-hiv

The HIV/AIDS Bureau of the Massachusetts
Department of Public Health offers support ser-

vices for residents of Massachusetts with HIV/
AIDS.

Office of the Massachusetts Attorney
General

1 Ashburton Place

Boston, MA 02108

Tel: (617) 727-2200 (Main Office)

Toll Free: (888) 243-5337 (Elder Hotline)
TTY/TDD: (617) 727-4765

Fax: (617) 727-3265

ago(@state.ma.us

mass.gov/ago

The Elder Hotline is geared toward senior citi-
zens aged 60 years and above. Information can
be provided on various consumer-related issues,
such as: lemon laws, home improvement con-
tract laws, landlord/tenant issues, utilities,
scams, and identity theft. If appropriate, a free
and voluntary mediation program may be of-
fered as assistance to the consumer.

One Care

148 State Street, 10® Floor
Boston, MA 02109


https://oconnellcares.com/
https://northwesternda.org/
https://mass.gov/human-immunodeficiency-virus-hiv
mailto:ago@state.ma.us
https://mass.gov/ago

Tel: (866) 610-2273 (ask for One Care
department)

Fax: (617) 426-1311
commonwealthcarealliance.org

CCA One Care focuses on the care needs of low-
income adults (ages 21-64) with disabilities and
complex chronic illnesses in the community. All
services, benefits, care, and treatment author-
ized by your primary care provider team are
provided at no cost to the member by CCA. Par-
ticipants must be dually eligible for MassHealth
and Medicare and must be willing to see con-
tracted doctors only. LifePath provides Long-
Term Support Services to individuals enrolled
in One Care programs.

Options Counseling Program (OC)
LifePath

101 Munson Street, Suite 201

Greenfield, MA 01301

Tel: (413) 773-5555

Toll Free: (800) 732-4636

Fax: (413) 772-1084
info@LifePathMA.org

LifePathMA.org

Options Counseling provides information and
support to guide the consumer through their
questions about living in the community or
other long-term care options and to assist in
navigating complicated service delivery net-
works. Options Counseling is available to per-
sons of any age who are living with a disability
and older adults age 60+ and can be provided in
the community, hospital, or nursing facility vir-
tually or in-person.

Orange Council on Aging

62 Cheney Street
Orange, MA 01364
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Tel: (978) 544-3481
townoforange.org

The Orange Council on Aging serves the towns
of Orange, Warwick and Royalston. The Coun-
cil on Aging board of directors meets the second
Monday of each month at 1 p.m. in the Senior
Center.

Orange Senior Center
62 Cheney Street

Orange, MA 01364

Tel: (978) 544-3481
townoforange.org

The Senior Center offers coffee, puzzles, games,
knitting and needlework, technology assistance,
fitness classes, foot clinics, LGBT socialization,
arts and crafts. book clubs, RAFT/SNAP assis-
tance, and more. Events, information, and re-
sources are posted monthly in “The Orange
Connection,” the Council on Aging newsletter.

Overlook Visiting Nurse Association
267 Ambherst Road, Suite 2B

Sunderland, MA 01375

Tel: (508) 434-2360

Tel: (800) 990-7642 (24-Hour Hotline)

Toll Free: (800) 990-7642

Fax: (888) 978-9808
info@overlook-vna.com
overlook-vna.wixsite.com/website

Overlook Visiting Nurse Association provides
home health services twenty-four hours a day,
every day of the year if needed. We provide a
variety of services through specially trained care
providers. Overlook VNA provides in-home
health care, nursing and support services allow-
ing you to maintain your independence. We be-
lieve patients are happier and recover faster in
the familiar surroundings of home.


https://commonwealthcarealliance.org/
mailto:info@LifePathMA.org
https://lifepathma.org/
https://townoforange.org/
https://townoforange.org/
mailto:info@overlook-vna.com
https://overlook-vna.wixsite.com/website

Park Villa Apartments

Park Villa Drive
Turners Falls, MA 01376
Tel: (413) 863-9346

Fax: (413) 863-5292

These energy efficient apartments feature wall
to wall carpeting, fully applianced kitchens, a se-
curity system, an emergency call system and nat-
ural gas heat. Rental assistance subsidies may be
available for qualified individuals. Applications
will be taken on a first come first Equal Oppor-
tunity basis at any time. The complex is pri-

vately owned and funds are provided by the
USDA-Rural Development.

Pequoig House Apartments

416 Main Street, Suite 1
Athol, MA 01331

Tel: (978) 249-2622
Fax: (978) 249-2766

Pequoig House Apartments provides subsidized

apartments to low and very low-income elderly.

Perfect Care Match

Professional Care Match, Inc.

3 Bassett Lane Suite 211

Hyannis, MA 2601

Tel: (833) 726-2824
careinquiry@professionalcarematch.com
https://perfectcarematch.com

Holistic home care at Perfect Care Match goes
beyond checking off tasks—it nurtures the
whole person. Our caregivers blend personal
care (bathing, dressing, mobility assistance)
with purposeful engagement: gentle exercise,

meaningful conversation, and memory-boost-
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ing activities. We also incorporate nutritional
support, light housekeeping, and hydration
checks so every aspect of your loved one’s well-
being is addressed.

Our approach is fully personalized, adapting
each care plan to your family’s routines and pri-
orities. By focusing on emotional connection,
mental stimulation, and physical comfort—and
keeping you informed with regular updates—
we help seniors thrive at home and give families
real peace of mind.

Perkins Library

175 North Beacon Street

Watertown, MA 02472

Tel: (617) 972-3434

Toll Free: (800) 852-3133

TTY/TDD: (617) 972-7690
library@perkins.org

PerkinsLibrary.org

Patrons of the Perkins Library have access to a
world of free resources-from braille and audio
books to accessible magazines and museum
passes. Readers with visual impairment, blind-
ness or physical disability are able to read inde-

pendently in a format most comfortable to them.

Petersham Council on Aging

Town Hall

PO Box 486

1 South Main Street

Petersham, MA 01366

Tel: (978) 724-6610
townofpetersham.weebly.com/council-on-
aging.html

At the Petersham Council on Aging, Tai Chi

classes are held on Mondays from 4 p.m. - 5 p.m.


mailto:library@perkins.org
https://perkinslibrary.org/
https://townofpetersham.weebly.com/council-on-aging.html
https://townofpetersham.weebly.com/council-on-aging.html

Yoga classes are on Tuesday from 10 a.m. - 11:15
a.m.; the suggested donation for each is $5. An-
yone is welcome to come to the meal-site, Tai
Chi, and yoga class. Tai Chi and yoga do not re-

quire a sign up.

Petersham Luncheon Club
Town Hall

PO Box 486

1 South Main Street

Petersham, MA 01366-0004
Tel: (978) 724-6610

A luncheon club meal is served Wednesday at
noon; the suggested donation is $3.50. Reserva-
tions for lunch need to be made by Monday.

See Petersham Council on Aging.

Petersham Partners
Tel: 978-724-0078

Helping senior residents in Petersham remain
living in their own homes by providing rides

and a helping hand as needed.

Pharmacy Outreach Program
Massachusetts College of Pharmacy and Health
Sciences

19 Foster Street

Worcester, MA 01608

Tel: (866) 633-1617
mcphs.edu/patient-centers-and-
clinics/pharmacy-outreach-program

The MCPHS Pharmacy Outreach Program is a
community service program offered by the Uni-
versity. Staffed by case managers, licensed phar-
macists and students, our goal is to help you ad-
here to your medication regimens. Case manag-
ers and pharmacists can provide information
that may reduce the cost of your medication

through resources such as state and federal assis-
tance, pharmaceutical company programs and
special generic drug pricing; provide Medica-
tion Therapy Management (MTM) services to
both patients and healthcare professionals; and
help you to understand your Medicare prescrip-
tion drug plan benefit, and more.

Phillipston Council on Aging

Town Hall

50 The Common
Phillipston, MA 01331
Tel: (978) 407-9504
phillipston-ma.gov

TRUSTED BY FAMILIES
FOR OVER THREE GENERATIONS
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LET OUR FAMILY TAKE CARE
Our mission is to enhance the quality of
life for our residents through genuine care
and comlfort. When it comes to our
assisted living communities. we know the
importance ol family. and we arc a
family looking out for yours.

o

e Arbors

At Greenfield

p (413) 339-3259

www.arborsassistedliving.com

15 MERIDIAN STREET
GREENFIELD, MA
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Phillipston Luncheon Club

First Congregational Church
The Common

Phillipston, MA 01331

Tel: (978) 652-5797

Meals are served first and third Tuesdays each
month; $3.50 is the recommended voluntary do-
nation. Call by 10 a.m. Sunday for reservations.

Pine Crest Apartments
419 East River Street
Orange, MA 01364

Tel: (978) 544-7433

Fax: (978) 544-6337
rhf.org/pine-crest

Pine Crest Apartments is a privately owned
apartment complex, with program subsidies, an
on-site property manager, a resident services
coordinator, and maintenance staff, and is acces-

sible.

Pioneer Laundromat
293 Exchange Street
Athol, MA 01331

Tel: (978) 249-4410

Pioneer Laundromat offers a wash, dry, and fold
service for laundry.

Pioneer Valley Hospice & Palliative
Care

329 Conway Street, Suite 2

Greenfield, MA 01301

Tel: (413) 774-2400

Fax: (413) 774-2455
pioneervalleyhospice.org

Pioneer Valley Hospice & Palliative Care, for-
merly known as Hospice of Franklin County, of-
fers excellent hospice care for those with life-
limiting illnesses in their own private home,

56

nursing homes, assisted living community, or
the hospital setting. The Hospice features a sea-
soned team of physicians, nurses, counselors,
aides, and volunteers, as well as specialized care
for veterans and complementary therapies such
as massage, Reiki, and expressive arts. Adult Pal-
liative Care consultations are provided by their
nurse practitioner for non-hospice patients with
advanced illness to address complex healthcare
needs and improve quality of life as they con-
tinue with curative treatment. Community-
based bereavement services are available to
those who have experienced the loss of a loved
one.

Pioneer Valley Planning Commission
(PVPC)

60 Congress Street, Floor 1

Springfield, MA 01104

Tel: (413) 781-6045

Fax: (413) 732-2593
pvpc.org/projects/home-modification-loan-
program-hmlp

Home Modification Loan Program (HMLP) is a
state-funded lending program that provides
loans to homeowners and small landlords to
fund necessary changes to keep disabled or el-
derly family members in their own homes and
communities.

Power Town

152 Avenue A

Turners Falls, MA 01376

Tel: (413) 863-9433
powertown@hmrproperties.com
hmrproperties.com/property/power- town-
turners-falls-massachusetts

Power Town is a charming apartment commu-

nity located in Turners Falls, MA. Power Town


https://rhf.org/pine-crest
https://pioneervalleyhospice.org/
https://pvpc.org/projects/home-modification-loan-program-hmlp
https://pvpc.org/projects/home-modification-loan-program-hmlp
mailto:powertown@hmrproperties.com

is a community offering one-, two- and three-
bedroom apartment homes for rent. Contact our
professional staff to schedule a tour of your new
home at Power Town today! Household income

limits apply.

Power Town Apartments
152 Avenue A

Turners Falls, MA 01376

Tel: (413) 863-9433

Power Town is a community offering one, two
and three bedroom apartment homes for rent.

Prescribe the Y

YMCA in Greenfield

451 Main Street

Greenfield, MA 01301

Tel: (413) 773-3646

Fax: (413) 774-4312

your-y.org/

A 12-week provider referred wellness program
begins with a free consultation to evaluate phys-
ical needs and goals. YMCA staff will monitor
your attendance and fitness gains. Providers are

informed of the client’s progress.

Project Bread’'s FoodSource Hotline
145 Border Street

East Boston, MA 02128

Toll Free: (800) 645-8333

Fax: (617) 248-8877

info@projectbread.org

gettingsnap.org

The FoodSource Hotline is a statewide, toll-free,
confidential resource line that connects people
struggling to put food on the table with SNAP
benefits and other food resources in their com-
munities.
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Psychological Services Center
University of Massachusetts Amherst
135 Hicks Way/Tobin 123

Ambherst, MA 01003-9271

Tel: (413) 545-0041

Fax: (413) 577-0947

psc@psych.umass.edu

umass.edu/psc

We are a full service mental health clinic open
to all community members. All our services are
provided by Ph.D. level students-in-training
who are supervised by licensed clinical psy-
chologists. Our services are low-fee based.

Quabbin Valley Healthcare

821 Daniel Shays Highway

Athol, MA 01331

Tel: (978) 249-3717

Fax: (978) 249-7700
blupointhealthcare.com/item/quabbin-valley-
healthcare

Quabbin Valley Healthcare is a Medicare/Medi-
caid approved, skilled nursing facility with 142
beds, serving the needs of sub-acute, long-term
care, and Alzheimer’s populations, and respite
and hospice care. Services are covered by most
insurances. An interpreter service can be pro-
vided as needed.

Railroad Medicare Claim Service
Railroad Retirement Board

844 North Rush Street

Chicago, Illinois, 60611-1275

Tel: (877) 772-5772

opa@rrb.gov

RRB.gov

The Railroad Retirement Board processes Med-
icare Part B claims for railroad retirement bene-

ficiaries and answers questions about benefits.


https://your-y.org/
mailto:info@projectbread.org
https://gettingsnap.org/
mailto:psc@psych.umass.edu
https://umass.edu/psc
https://blupointhealthcare.com/item/quabbin-valley-healthcare
https://blupointhealthcare.com/item/quabbin-valley-healthcare
mailto:opa@rrb.gov
https://rrb.gov/

RCAP Solutions

191 May Street

Worcester, MA 01602

Tel: (800) 488-1969
TTY/TDD: (978) 630-6754
Fax: (978) 630-2751
info@rcapsolutions.org
rcapsolutions.org

RCAP Solutions helps people stay safe, healthy,
and productive. We provide short and long-
term solutions and can answer questions regard-
ing all types of housing problems. Our programs
include: Housing Counseling & Financial Ser-
vices; Subsidized Housing and Rental Assistance
Programs; and Affordable/Subsidized Housing
Properties for Seniors, Families and Individuals
with Mobility Impairments.

Redbrook Village LLC
50 Redbrook Lane

Orange, MA 01364

Tel: (978) 544-2377
TTY/TDD: (800) 439-2370
Fax: (978) 544-23779

Redbrook Village rents to older adults 62 years
old or older and persons of any age with a disa-
bility.

RegalCare at Greenfield

95 Laurel Street
Greenfield, MA 01301
Tel: (413) 774-3143
regalcaregreenfield.com

Skilled nursing facility, Rehab, long term care,
secured dementia unit.

Registry of Motor Vehicles (RMV)

18 Miner Street
Greenfield, MA 01301
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Toll Free: (800) 858-3926
massrmv.com

The Registry of Motor Vehicles (RMV) in
Greenfield is open from Monday through Fri-
day; operating hours are 9 a.m. to 5 p.m. Visit
the RMYV for all license, registration, and title
transactions, as well as license plate returns and
suspensions payments.

Retired & Senior Volunteer Program
(RSVP) of the Pioneer Valley
Community Action Pioneer Valley

1 Prince Street

Northampton, MA 01060

Tel: (413) 387-4558

Fax: (413) 387-1298
rsvp@communityaction.us
communityaction.us/program/rsvp/

RSVP is the volunteer connector for people 55+
in the Pioneer Valley. RSVP matches volunteers
with community organizations that need their
help and expertise.

Rides for Health

LifePath

101 Munson Street, Suite 201

Greenfield, MA 01301

Tel: (413) 773-5555

Toll Free: (800) 732-4636

Fax: (413) 772-1084

info@LifePathMA.org
lifepathma.org/what-we-offer/health-and-
wellness/rides-for-health

Rides for Health uses trained volunteers to pro-
vide door-to-door assisted transportation to
LifePath Home Care consumers who have been
determined to have a need for transportation
to/from medical other

appointments or

healthcare-related venues, such as the pharmacy.


mailto:info@rcapsolutions.org
https://rcapsolutions.org/
https://regalcaregreenfield.com/
https://massrmv.com/
mailto:rsvp@communityaction.us
https://communityaction.us/program/rsvp/
mailto:info@LifePathMA.org
https://lifepathma.org/what-we-offer/health-and-wellness/rides-for-health
https://lifepathma.org/what-we-offer/health-and-wellness/rides-for-health

Services are provided on a one-to-one basis us-
ing the volunteer’s private, insured vehicle. Ser-
vice provision is based on volunteer availability.
Home Care consumers should reach out to their
case manager for more information.

River Valley Counseling Center, Inc.
(RVCC)

PO Box 791

303 Beech Street

Holyoke, MA 01041

Tel: (413) 540-1234

Fax: (413) 533-1016

rvce-inc.org

RVCC is a multi-service community-based
mental health agency serving the Pioneer Valley
since 1953. RVCC offers counseling and medica-
tion management services to adults, children,
and families at offices located in Holyoke,
Chicopee, Easthampton, and Springfield. RVCC
also provides counseling in schools throughout
Hampden and Hampshire Counties and on the
campus of Springfield Technical Community
College. Our team of caring professionals also
delivers the services: CBHI services, Substance
Use services, the HIV/AIDS Project, School
based Health Centers/Teen Clinics in Holyoke,
and CONCERN Employee Assistance Program.
RVCC is the mental health provider for clients
of WestMass ElderCare Inc. and LifePath.

Rowe Council on Aging

PO Box 462

321 Zoar Road

Rowe, MA 01367

Tel: (413) 339-5520 Ext. 19

Fax: (413) 339-8585
collector@rowe-ma.gov
rowe-ma.gov/d/32499/Council-on-Aging
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Rowe Council on Aging schedules occasional
functions for seniors, such as presentations on
safety, luncheons and other events. All occasions
are held off-site being that it does not have a

center location.

Royalston Council on Aging
Town Hall

PO Box 127

Royalston, MA 01368

Tel: (978) 249-0493 (Town clerk)
royalston-ma.gov

Royalston Luncheon Club
Town Hall

On the Common

Royalston, MA 01368

Tel: (978) 249-9656

A congregate meal is served at the Royalston
Luncheon Club on Wednesdays at 11:30 a.m. for
a voluntary donation. Call by Monday to reserve
a spot! Other services available include health
benefits, counseling, trips, recreation/educa-
tional programming, and intergenerational pro-
grams.

You want
to remain

in the place
you call
home.

We'll give you options to maintain
independence and quality of life.

$13.773.5555 | 978.544.2259 | 800.732.4636

ePathMA.org | LifePathMA.org

@Lifepath

Info@Lif



https://rvcc-inc.org/
mailto:collector@rowe-ma.gov
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https://royalston-ma.gov/

Salvation Army of Athol
107 Ridge Avenue

Athol, MA 01331

Tel: (978) 249-8111

Fax: (978) 249-3140
salvationarmyma.org/Athol

The Salvation Army of Athol provides social
service programs without discrimination. It of-
fers Social Ministries to Athol, Orange, Peter-
sham, Royalston, New Salem, and Phillipston.
We can provide resources based on need and re-
ferrals to other community resources. The Food
Pantry is open to all on Tuesday 9 a.m. to noon
and Friday 9 a.m. to noon. A community meal is

offered every Tuesday evening at 4:30 p.m.

Salvation Army of Greenfield
72 Chapman Street

Greenfield, MA 01301

Tel: (413) 773-3154

Tel: (413) 824-9405

Fax: (413) 773-0140
salvationarmy.org

The Salvation Army of Greenfield provides a
food pantry for emergency use by Greenfield
residents. Day shelter services are also available.
Breakfast is served Monday through Friday, 7
am. to 8 am. and lunch is served Monday
through Friday, 11:30 a.m. to 12:30 p.m. Doors
open at 7 a.m. and close at 1 p.m. Salvation Army
Service Units are located throughout Franklin
county and the North Quabbin.

Sanderson Place
120 North Main Street
Sunderland, MA 01375
Tel: (413) 863-9781
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Sanderson Place is a mixed-income, senior (age
62+) development. Apartments are affordable at
60%, 50% and 30% of Area Median Income for
Franklin County. There are 33 units.

Senior Care Options (HMO D-SNP)
Special Needs Plan Customer Service
United Healthcare

PO Box 30769

Salt Lake City, UT 84130-0769

Tel: (844) 812-5967

Tel: (844) 812-5967

uhc.com

People 65 or older who qualify for MassHealth
Standard can join United Healthcare’s HMO
DSNP or SCO program. United Healthcare co-
vers all the same benefits as MassHealth Stand-
ard and Medicare, along with prescription drug
coverage and so much more, all in one plan.
Members have a Care Team to make sure they
get the care they need, when they need it. And
there are no monthly premiums, no copay-
ments, no coinsurance, and no deductibles.
LifePath provides Geriatric Support Services to
individuals enrolled in Senior Care Options
(SCO) programs.

Senior Dining Centers & Luncheon
Clubs

LifePath

101 Munson Street, Suite 201

Greenfield, MA 01301

Tel: 413-773-5555

Toll Free: (800) 732-4636

Fax: (413) 772-1084
info@LifePathMA.org
lifepathma.org/what-we-
offer/nutrition/dining-centers-luncheon-
clubs-congregate-meals


https://salvationarmyma.org/Athol
https://salvationarmy.org/
https://uhc.com/
mailto:info@LifePathMA.org
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Senior Dining Centers and Luncheon Clubs of-
fer hot lunches prepared according to Executive
Office of Aging and Independence guidelines.
The lunches meet one-third of the required daily
allowances for older adults. The meal is a regular
meal with no added salt and a fat content of no
more than 35% of total calories. Low sugar des-
serts are also available. Please see the LifePath
website or call for dining times, menus, and lo-

cations.

Senior Employment Program
Catholic Charities Worcester County
1 Arch Place

Greenfield, MA 01301

Tel: (508) 798-0191

Fax: (508) 797-5659
info@ccworc.org

CCWOTC.OTg

See MassHire Franklin Hampshire Career Center.

Worcester County Office
Catholic Charities

10 Hammond Street
Worcester, MA 01610

Tel: (508) 798-0191

Toll Free: (800) 244-4563
Fax: (978) 249-2545
CCWOrc.org

The Senior Employment Program of Catholic
Charities Worcester County provides job train-
ing to unemployed, low-income, mature work-
ers (55+). Participants in the program are placed
in non-profit or government agencies to get on-
the-job training for 20 hours per week for up to
four years. The participant is paid the prevailing
minimum wage and is expected to be looking for
unsubsidized jobs throughout their participa-
tion in the program.
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Senior Whole Health Senior Care
Options (SCO)

1075 Main Street, Suite 400

Waltham, MA 02451

Tel: (888)566-3526 (Enrollment)
molinahealthcare.com/members/ma/en-
US/pages/home.aspx

At Senior Whole Health, the mission is to max-
imize the quality of life, health, security, and in-
dependence of their members. Senior Whole
Health helps manage members’ care and arrange
for services they need. They cater to the cultural
diversity of the more than 40 different languages
their members speak. Members must be 65 or
older, have MassHealth Standard, and reside in
Worcester, Essex, Bristol, Plymouth, Norfolk,
Suffolk, or Middlesex County. Participants must
be willing to see contracted doctors only.
LifePath provides Geriatric Support Services to
individuals enrolled in a Senior Care Options

program.

ServiceNet, Inc.

21 Olander Drive

Northampton, MA 01060

Tel: (413) 585-1300

Fax: (413) 582-4252

servicenet.org

ServiceNet is a mental health and human ser-
vices agency addressing the broad needs of peo-
ple with mental health challenges, intellectual
disability, autism, brain injury, or substance use
disorders, or who are facing homelessness in
Hampshire, Franklin, Hampden, and Berkshire

counties.
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Shelburne Council on Aging
Shelburne Senior Center

7 Main Street

Shelburne Falls, MA 01370

Tel: (413) 625-2502
townofshelburne.com/g/44/Council-on-
Aging

See Shelburne Senior Center.

Shelburne Housing Authority
Franklin County Regional Housing and
Redevelopment Authority

241 Millers Falls Road

Turners Falls, MA 01376
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Tel: (413) 863-9781
Fax: (413) 863-9289
townofshelburne.com/p/31/Shelburne-
Housing-Authority

Shelburne Housing Authority offers 46 subsi-
dized apartments in Shelburne Falls for older
adults aged 60 or older or persons with disabili-
ties who meet state income and asset require-
ments. Tenants pay a portion of their income for
rent and utilities.

Shelburne Senior Center

7 Main Street

Shelburne Falls, MA 01370

Tel: (413) 625-2502

Fax: (413) 625-2243

sfsrctr@crocker.com
townofshelburne.com/p/22/Senior-Center

The Shelburne Senior Center is a multi-service,
multi-town, municipal organization providing
services and programs for the senior adult pop-
ulation primarily for Ashfield, Buckland, and
Shelburne. Transportation is available for nine
West County towns to medical appointments,
shopping, and the senior center. Activities in-
clude exercise, wellness, educational and art pro-
grams, trips, musical entertainment, a foot
clinic, SHINE counseling, and on Thursday a
meal is served by reservation at 11:30 a.m. Out-
reach services at the center or in the home pro-
vide help with SNAP, fuel assistance and re-
source consultation. Alzheimer’s support ser-
vices include a monthly support group and
Memory Cafe.

Shelburne Senior Dining Center
Tel: 413-625-2502

Thursday 11:30 AM congregate dine-in meals.
Reserve in advance.
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SHINE: Serving the Health Insurance
Needs of Everyone

LifePath

101 Munson Street, Suite 201

Greenfield, MA 01301

Tel: (413) 773-5555

Toll Free: (800) 732-4636

Fax: (413) 772-1084

info@LifePathMA.org
lifepathma.org/what-we-offer/information-
and-consultations/shine-serving-the-health-
insurance-needs-of-everyone

LifePath’s SHINE program services Franklin
and Hampshire counties and parts of Worcester
and Hampden counties. All our counselors are
trained and certified by the Massachusetts Exec-
utive Office of Elder Affairs and are available to
speak with Medicare beneficiaries regarding
their Medicare coverage options. These options
include Medicare parts A & B, Medicare Ad-
vantage Plans (part C), Medicare Prescription
Drug Plans and coverage (Part D), and Medicare
Supplement Plans (Medigap). We will also re-
view eligibility for Public Assistance programs
such as Prescription Advantage, Extra Help
from Social Security, MassHealth, and other
programs to assist beneficiaries with limited re-
sources to pay for health care costs.

Shutesbury Council on Aging

PO Box 276

1 Cooleyville Road

Shutesbury, MA 01072

Tel: (413) 259-3796
coa@shutesbury.org
shutesbury.org/council_on_aging

The Shutesbury Council on Aging offers potluck
lunches, foot clinics, classes and passes, infor-
mation on local services, and more.

Simon Smikes House
198 Chestnut Plain Road
Whately, MA 01093

Tel: (413) 863-9781, Ext. 142

See Franklin County Regional Housing and
Redevelopment Authority.

Social Security Administration
Gardner Office

354 Main Street, Suite 2

Gardner, MA 01440

Toll Free: (800) 772-1213 (National)
Toll Free: (844) 371-8116 (Local)
TTY/TDD: (978) 630-2112

$sa.goV

Holyoke Office

200 High Street, 2™ Floor
Holyoke, MA 01040

Toll Free: (877) 480-4989
Fax: (833) 902-2526
$sa.gov

North Adams Office

96 Marshall Street

North Adams, MA 01247

Toll Free: (800) 772-1213 (National)

Toll Free: (877) 319-5709 (Local)

TTY/TDD: (413) 664-6568

$sa.goV

The Social Security Administration (SSA) ad-
ministers retirement benefits to covered work-
ers; disability benefits to covered workers and
their families survivors’ benefits to the families
of deceased workers; Medicare health insurance
for those aged 65 or older and the disabled; and
Supplemental Security Income (SSI) benefits
based on need for the aged, blind and disabled.
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Soldier On, Inc.
Main Office

290 Merrill Road
Pittsfield, MA 01201
info@wesoldieron.org
wesoldieron.org

Leeds Transitional Housing
425 North Main Street

Leeds, MA 01053

Tel: (413)-582-3059

Fax: (413) 582-3035
wesoldieron.org

Pittsfield Transitional Housing
360 West Housatonic Street
Pittsfield, MA 01201

Tel: (413) 236-5644

Fax: (413)-236-2912

wesoldieron.org

Soldier On (SO) offers 240 beds of emergency
and transitional housing with support services
for homeless or at-risk veterans in Massachu-
setts. SO developed 177 units of permanent
housing with supportive services in Massachu-
setts, and 14 units of housing for female veter-
ans. They operate SSVF programs in the four
western Massachusetts counties. Vet-to-vet
outreach and peer supports are core elements
that help our veterans regain stability. Their
mission is to end homelessness among veterans
by providing permanent, sustainable, safe, and
affordable housing with support services. SO
seeks to provide an environment of integrity,

dignity, and hope.

South County Senior Center
PO Box 225

22 Ambherst Road

Sunderland, MA 01375
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Tel: (413) 665-2141

Tel: (413) 768-1066

scsc@town.deerfield.ma.us
southcountyseniorcenter.org

Our mission is to identify & meet the health, in-
tellectual, nutritional, safety & social needs of in-
dividuals ages 50+ who reside in Deerfield, Sun-
derland, and Whately, MA through programs,
activities, services, & connection with local re-

sources.

South County Senior Dining Center
Tel: (413) 665-5063

Monday through Friday grab and go meals.

Springfield Technical Community
College (STCC) Dental Hygiene Clinic
PO Box 9000

1 Armory Square, Building 20, Room 236
Springfield, MA 01102

Tel: (413) 755-4900

Fax: (413) 755-4926

dentalhygiene@stcc.edu

stcc.edu

The Dental Hygiene Clinic at STCC offers com-
prehensive oral health care provided by students
under the direct supervision of licensed dentists

and dental hygienists.

Squakheag Village
88 Main Street
Northfield, MA 01360
Tel: (413) 863-9781

Squakheag Village is owned and managed by
Franklin County Regional Housing and Rede-
velopment Authority. There are 20 apartments

for older adults aged 60 or older or people with
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disabilities who meet state income and asset re-
quirements. The office is handicap accessible.
Enhanced community support services, includ-
ing a congregate meals program and case man-
agement, are provided to maintain independent
living at Squakheag Village. It is one of

LifePath’s rural supportive housing sites.

St. Mary's Church

19 Congress Street
Orange, MA 01364
Tel: (978) 544-2900
stmaryorange.online

St. Vincent DePaul Food Pantry is available by

appointment.

State Representative Aaron Saunders
State House Room 34

Boston, MA 02133

Tel: (617) 722-2320

Aaron.Saunders@mahouse.gov

Representative Saunders represents the 7th
Hampden - Consisting of the town of Ludlow,
in the county of Hampden; the towns New Sa-
lem, Shutesbury, and Wendell, all in the county
of Franklin; the towns of Belchertown and Pel-
ham, both in the county of Hampshire; and the

town of Petersham, in the county of Worcester.

State Representative Natalie Blais
State House Room 443

Boston, MA 02133

Tel: (413) 362-9453
Natalie.Blais@mahouse.gov

repblais.org

Representative Blais represents the 1st Franklin
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- Consisting of the towns of Ashfield, Bernard-
ston, Buckland, Charlemont, Colrain, Conway,
Deerfield, Precincts 5, 6, 7, and 8, of the city of
Greenfield, the towns of Hawley, Heath, Lever-
ett, Leyden, Monroe, Montague, Rowe, Shel-
burne, Sunderland, and Whately all in the
county of Franklin.

District Office

PO Box 450

Sunderland, MA 01375

Tel: (413) 362-9453

natalie.blais@mahouse.gov

repblais.org

State Representative Natalie M. Blais proudly
represents 18 communities in Franklin County:
Ashfield, Bernardston, Buckland, Charlemont,
Colrain, Conway, Deerfield, Hawley, Heath,
Leverett, Leyden, Monroe, Montague, Rowe,
Shelburne, Sunderland, Whately, Precincts 5, 6,
7, and 8 in Greenfield

State Representative Susannah Whipps
State House Room 540

Boston, MA 02133

Tel: (617) 722-2090
Susannah.Whipps@mahouse.gov

Representative Whipps represents the 2nd
Franklin - Consisting of the towns of Erving and
Gill; Precincts 1, 2, 3, 4, and 9, of the city of
Greenfield; the towns of Northfield, Orange and
Warwick, all in the county of Franklin; the
towns of Athol, Phillipston and Royalston, and
Precinct 1 of the town of Winchendon, all in the

county of Worcester.
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State Senator Joanne (Jo) Comerford

State House Room 410
Boston, MA 02133

Tel: (617) 722-1532
Jo.Comerford@masenate.gov

District Office

PO Box 60190

472 N Pleasant Street
Ambherst, MA 01002

Tel: 413-367-4656
Jo.Comerford@masenate.gov

Senator Comerford represents Hampshire,
Franklin and Worcester - Consisting of the city
known as the town of Amherst; the city of
Northampton and the towns of Hadley, Hatfield
and Pelham in the county of Hampshire; the city
known as the town of Greenfield; the towns of
Bernardston, Deerfield, Erving, Gill, Leverett,
Leyden, Montague, New Salem, Northfield, Or-
ange, Shutesbury, Sunderland, Warwick and
Wendell, in the county of Franklin; and the
towns of Ashburnham, Athol, Petersham, Roy-
alston, and Winchendon in the county of

Worcester.

State Senator Paul W. Mark
State House Room 504

Boston, MA, 02133

Tel: (617) 722-1625
Paul.Mark@masenate.gov

District Office
773 Tyler Street
Pittsfield, MA 01201
Tel: (413) 464-5635

Senator Mark represents Berkshire, Hampden,
Franklin and Hampshire - Consisting of the cit-
ies and towns in the county of Berkshire; the
towns of Blandford, Chester, Granville, South-
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wick and Tolland in the county of Hampden; the
towns of Ashfield, Buckland, Charlemont,
Colrain, Conway, Hawley, Heath, Monroe,
Rowe, Shelburne and Whately in the county of
Franklin; and the towns of Chesterfield, Cum-
mington, Goshen, Huntington, Middlefield,
Plainfield, Westhampton, Williamsburg and
Worthington in the county of Hampshire.

STAVROS Center for Independent
Living, Inc.

210 Old Farm Road

Ambherst, MA 01002

Tel: (413) 256-0473

Toll Free: (800) 804-1899
info@stavros.org

stavros.org

Stavros is here to help persons with disabilities
and Deaf people develop the tools and skills they
need to take charge of their own lives. We ac-
complish this through programs and services
designed to meet the needs of persons of any age
or disability as they work to achieve important
life goals. Real independence also means a com-
munity free of barriers, and we work as advo-
cates throughout the Pioneer Valley, across the
state, and nationally to bring an end to discrim-
ination—whether it’s rooted in a set of stairs,
prejudice about employment, limited access to
health care, or anywhere else.

Greenfield Office
55 Federal Street
Greenfield, MA 01301
Tel: (413) 774-3001

Through a variety of programs and services de-
signed to meet the needs of persons of any age
or disability, we provide the needed supports to
achieve the life goals that are important to the
people we serve. This includes advocacy, op-
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tions counseling, information and referral, loans
of durable medical equipment, and programs to
assist youth with disabilities, among others.

Stobierski & Connor

377 Main Street
Greenfield, MA 01301
Tel: (413) 935-2179
stobierski.com

Established in 1990, Stobierski & Connor is lo-
cated in Greenfield, at the heart of Western
Massachusetts. Stobierski & Connor has earned
a solid reputation in our community for offering
quality legal representation on a wide range of
legal issues. Our attorneys are committed to ob-
taining the best result possible for our clients

and are sensitive to their needs.

Stoughton Place Apartments

12 Main Road
Gill, MA 01354

Enhanced community support services and case
management are provided to maintain inde-
pendent living at Stoughton Place. It is one of

LifePath’s rural supportive housing sites.

See also Franklin County Regional Housing and

Redevelopment Authority.

Stratton Manor Apartments

20 Hartwell Street
Bernardston, MA 01337

Enhanced community support services and case
management are provided to maintain inde-
pendent living at Stratton Manor. It is one of
LifePath’s rural supportive housing sites.

See also Franklin County Regional Housing and
Redevelopment Authority.
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Sunderland Council on Aging

22 Ambherst Road
Sunderland, MA 01375
Tel: (413) 665-2141

See South County Senior Center.

Sunrise Terrace Apartments

41 Sunrise Terrace
Turners Falls, MA 01376

See Montague Housing Authority.

Tapestry Health Services

278 Main Street, Suite 307A

Greenfield, MA 01301

Tel: (413) 773-5403

tapestryhealth.org

Tapestry Health Services provides confidential
family planning and reproductive health ser-
vices on a sliding scale fee for uninsured and un-
derinsured men and women in Western Massa-
chusetts. Services include routine gynecological
care, birth control services, pregnancy testing
and options counseling, HIV testing and coun-

seling, and testing and treatment of STIs.

Tempus Unlimited, Inc.

600 Technology Center Drive
Stoughton, MA 02072

Tel: (877) 479-7577

Fax: (800) 359-2884
MAFMS@tempusunlimited.org
tempusunlimited.org/

Tempus Unlimited performs employer-re-
quired tasks and related administrative tasks for
consumers in the Personal Care Attendant
(PCA) and Consumer Directed Care (CDC) pro-

grams as a Fiscal Intermediary (FI).
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Broadcasting
free readings
from local
newspapers
and other
publications
only for those
visually or print
impaired.

oldvd

Valley Eye
We provide connection to the local community

with a wide variety of important information.

For information: call (413) 747-7337
or visit www.valleyeyeradio.org

The Brown Bag: Food for Elders
Food Bank of Western Massachusetts
25 Carew Street

Chicopee, MA 01020

Tel: (413) 419-0079
foodbankwma.org/brownbag

The Brown Bag: Food for Elders program of the
Food Bank of Western Massachusetts provides
a free bag of healthy groceries to eligible seniors
once a month at local senior centers and com-
munity organizations in Western Massachu-
setts. The food items include shelf-stable goods
such as beans, rice, peanut butter, pasta, oatmeal,
canned proteins, fruits, and vegetables. Eligibil-
ity for the Brown Bag program is for people over
the age of 55 who meet the same income guide-
lines as SNAP.

The Care Collaborative

267 Amherst Road (Route 116), Suite 3
Sunderland, MA 01375

Tel: (413) 665 4835

carecollab.org

The Care Collaborative provides a number of

programs to support both employers and the
caregivers they employ with the goal of encour-
aging caregivers to stay in, and advance in, the
field they love at a time when the need for qual-
ified caregivers has never been higher. Our pro-
gramming includes, but is not limited to,
CNA/HHA certification training, a retail option
at prices caregivers can afford, membership for
caregivers to provide further discounts and op-
portunities, and consultation services for busi-
nesses looking to develop and further projects.

The Heartwing Center, formerly
Montague Catholic Social Ministries
(MCSM)

PO Box 792

43 Third Street

Fax: (413) 863-4844

mcsmeommunity.org

The Heartwing Center (an independent, com-

munity-based, = non-profit  organization)
strengthens and encourages individuals and
families in our community through outreach,
family education, computer literacy and job skill
development, leadership development, and in-
dividual and group empowerment. The Heart-
wing Center nurtures connections, resilience,
and self-sufficiency in Franklin County resi-
dents through preventative, strength-based sup-

port and education.

The Literacy Project
278 Main Street, Suite 202
Greenfield, MA 01301

Tel: (413) 774-3934
info@literacyproject.org
literacyproject.org/

The Literacy Project is a non-profit agency

providing free adult basic education classes in-
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cluding prep for the high school equivalency
exam, digital literacy, and college & career advis-
ing in Greenfield, Orange, Northampton, Am-

herst, and Ware.

The United Arc

111 Summer Street
Greenfield, MA 01301
Tel: (413) 774-5558
Fax: (413) 863-5219
theunitedarc.org

The United ARC provides community-based
services and advocacy for individuals with intel-
lectual and/or developmental disabilities and
their families in the Franklin, Hampshire, and
North Quabbin towns in Worcester County.
Adult Services include group residential and in-
dividual support for community living. Family
and Children’s Services include service naviga-
tion, flexible support to assist families that care
for a family member with disabilities, parent ed-
ucation & support groups, intensive services for
parents with intellectual disabilities, transition
services for older teens/young adults, and infor-
mation and referral at our Family Support Cen-
ters in Turners Falls and Athol. Advocacy ser-
vices include self-advocacy groups, service and
educational advocacy, and legislative advocacy
in conjunction with state and national ARCs
and other disability organizations.

The Winslow Building

Greenfield Housing Authority

1 Elm Terrace

Greenfield, MA 01301

Tel: 413.774.2932
greenfieldhousing.org/winslow.html

See Greenfield Housing Authority.
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TRIAD

Northampton Office
205 Rocky Hill Road
Northampton, MA 01060

Tel: (413) 584-5911
hampshiresheriffs.com/triad

Greenfield Office

Franklin County Sheriff’s Office
160 Elm Street

Greenfield, MA 01301

Tel: (413) 774-4726

Fax: (413) 223-8027
fcso-ma.us/triad

TRIAD is a community policing initiative be-
tween seniors, law enforcement agencies, and
service providers to increase safety through ed-
ucation and crime prevention. Its goals are to re-
duce criminal activity that targets older Ameri-
cans, alleviate seniors’ fear of victimization,

build confidence, and improve quality of life.

Tufts Network Health, One Care
1 Wellness Way

Canton, MA 02021

Tel: (617) 972-9400
tuftshealthplan.com

Network Health focuses on the care needs of
low-income adults (ages 21 to 64) with disabili-
ties and complex chronic illnesses in the com-
munity. Network Health provides primary care,
care coordination, behavioral health, and long-
term services and supports for participants who
are dually enrolled in MassHealth and Medicare.
Participants must be willing to see contracted
doctors only. LifePath provides Long Term
Support Services to individuals enrolled in a
One Care program.
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TRUSTED BY FAMILIES

FOR OVER THREE GENERATIONS

a1 i '

LET OUR FAMILY TAKE CARE

Our mission is to enhance the quality of
life for our residents through genuine care
and comlfort. When it comes to our
assisted living communities. we know the
importance ol family. and we arc a
family looking out for yours.

1

<

weArbors
Assisted Living Residential Communities

At Greenfield

p (413) 339-3259

www.arborsassistedliving.com

15 MERIDIAN STREET
GREENFIELD, MA

Universal Access Program
Department of Conservation & Recreation-
Universal Access Program

PO Box 484

Ambherst, MA 01004

Tel: (413) 461-7126

Fax: (413) 461-7980

DCR.Universal Access@mass.gov
mass.gov/orgs/universal-access-program

DCR Universal Access Program is dedicated to
providing visitors with equal access to the expe-
rience of outdoor recreation in Massachusetts
State Parks, regardless of an individual’s ability.
By providing specialized adaptive recreation
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equipment, offering accessible recreation pro-
grams, and working to ensure outdoor environ-
ments are accessible to all, the Universal Access
Program ensures that visitors of all abilities can
take advantage of the tremendous natural re-
sources and recreation opportunities available
in Massachusetts.

Upper Pioneer Valley Veterans’
Services

294 Main Street

Greenfield, MA 01301

Tel: (413) 772-1500

Fax: (413) 772-1519

contact@greenfield-ma.gov
greenfield-ma.gov/departments/veterans_
services_upper_pioneer_valley_district

The Upper Pioneer Valley Veterans Services ad-
vocates for veterans, their spouses, dependents,
widows, and widowers for veterans’ benefits on
the local, state and federal levels. We assist in
obtaining federal benefits which can include fil-
ing for compensation and non-service-con-
nected pensions, obtaining gravestones and
markers, VA Healthcare, and obtaining military
records. MGL Ch. 15 provides financial, fuel,
and medical assistance, and a host of other ser-
vices to qualified individuals. This office also
provides referral services for areas regarding
homelessness, health, education and employ-

ment.

US Congressman James McGovern
United States House of Representatives
408 Cannon House Office Building
Washington, DC 20515

Tel: (202) 225-6101

Fax: (202) 225-5759
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Worcester Office

12 East Worcester Street, Suite 1
Worcester, MA 01604

Tel: (508) 831-7356

Fax: (508) 754-0982

Northampton Office
94 Pleasant Street
Northampton, MA 01060
Tel: (413) 341-8700

Fax: (413) 584-1216

US Senator Ed Markey

255 Dirksen Senate Office Building
Washington, DC 20510

Tel: (202) 224-2742
markey.senate.gov

Springfield Office

1550 Main Street, 4th Floor
Springfield, MA 01103

Tel: (413) 785-4610

US Senator Elizabeth Warren
United States Senate

309 Hart Senate Office Building
Washington, DC 20510-2102

Tel: (202) 224-4543

Fax: (202) 228-2072
warren.senate.gov

Springfield Office

1550 Main Street, Suite 406
Springfield, MA 01103

Tel: (413) 788-2690

USDA Rural Development
451 West Street

Ambherst, MA 01002

Tel: (413) 253-4300

Fax: (855) 596-7673
rd.usda.gov/ma
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US Department of Agriculture (USDA) Rural
Development offers a 504 Loan program that as-
sists eligible, very low-income applicants who
are owner/occupants of a modest, single family
home in a rural area to make repairs to their
dwellings. Loan funds are available to improve
or modernize homes or remove health and
safety hazards. The 504 Grant program is avail-
able to very low-income homeowners age 62 or
older. The grant funds are used to remove health
and safety hazards or make the dwelling more
accessible to household members with disabili-
ties. To obtain a grant, the applicant must lack
the ability to repay a Section 504 Loan.

VA Central Western Massachusetts
Healthcare System

Veterans Administration

421 North Main Street

Leeds, MA 01053-9764

Tel: (413) 584-4040

Tel: (413) 582-3091 (Eligibility & Enrollment
Center)

centralwesternmass.va.gov

VA Central Western Massachusetts Healthcare
System provides primary, specialty, and mental
health care, including psychiatric, substance
abuse, and PTSD (post-traumatic stress disor-
der) services, to the veteran population in cen-
tral and western Massachusetts. Primary em-
phasis is placed on continuity of care from the
medical center in Northampton to the commu-
nity through outpatient treatment, vocational
rehabilitation, and Home-Based Primary Care.
All veterans in the five central and western
counties of Massachusetts (Worcester, Hamp-
den, Hampshire, Franklin, and Berkshire) are
encouraged to enroll for care with VA Central
Western Massachusetts Healthcare System.
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Valley Eye Radio

1 Federal Street, Building 101
Springfield, MA 01105

Tel: (413) 747-7337
valleyeyeradio.org

Valley Eye Radio provides accessible local news
and information to those who can no longer
read independently due to vision issues, medical
problems, head injuries and trauma, and other
disabilities. We broadcast 24/7 for our listeners
who can listen to us on easy to use, special SCA
radios programmed for their location, online,
and on mobile phones. In addition to reading
about 30 daily, weekly, and monthly local news-
papers and publications, we go out into Pioneer
Valley communities to be the “eyes and ears” for
our listeners who may or may not be able to at-
tend significant community and other public

events.

Valley Neighbors - Whately, Deerfield
& Sunderland

P.O. Box 281

Whately, MA 01093

Tel: 413-453-9057

valleyneighbors.org

Valley Neighbors is a community non-profit or-
ganization offering volunteer services and pro-
grams to residents aged 60 and over who wish
to continue living independent, engaged lives in
their homes and communities. Join Valley
Neighbors and get help with minor household
tasks, simple home maintenance, assistance with
mail, or technical help with computers or other

electronics.
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Valley Springs Behavioral Health
Adult Partial Hospitalization Program
157 High Street

Greenfield, MA 01301

Tel: (413) 466-6388

Fax: (413) 300-2260
valleyspringsbh.com

Partial Hospitalization Program: day program
for people suffering with mental health issues,

depression, anxiety, PTSD.

Valuing Our Children, Inc.
217 Walnut Street

Athol, MA 01331

Tel: (978) 249-8467

Fax: (978) 249-8228
valuingourchildren.org

Children (VOCQ)
strength-based family support and activities to

Valuing Our provides
all North Quabbin families. Through parenting
education, support groups, and playgroups, fam-
ilies build social connections, knowledge of
child development, and information about com-
munity resources. Families can also receive in-
dividual family support through home visiting
services. All VOC programs are available to
families at no cost. Free childcare and transpor-
tation to their programs are available upon re-
quest.

Victory Home Healthcare, Inc.
850 High Street, 3" Floor

Holyoke, MA 01040

Tel: (413) 315-3593

Fax: (413) 315-3088

victoryhhc.com

Victory Home Healthcare provides a variety of
services including personal care, homemaking,
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RN, and medical social work. Staff can work
with individuals for as little as one hour per day
and up to 24 hours per day. The agency provides
24/7 services within major cities in Hampden,
Franklin, and Hampshire counties in the West-
ern Massachusetts area.

Village Neighbors

PO Box 501

Shutesbury, MA 01072

Tel: (413) 345-6894, Ext. 2
membership@villageneighbors.org
villageneighbors.org

Village Neighbors is a non-profit organization
and community of neighbors helping each other
to live independent and engaged lives at home.
We help with small things that make it possible
to live at home for as long as possible. We are a
member of the Village-to-Village Network na-

tionwide.

VNA Care Network & Hospice

67 Millbrook Street, 500 North
Worcester, MA 01606

Tel: (800) 521-5539

Fax: (774) 778-1007
vnacare.org

VNA Care Network & Hospice offers home
health care, hospice, and wellness services.
Towns specific to LifePath’s service area are Pe-
tersham and Phillipston.

Warwick Council on Aging
Town Hall

12 Athol Road

Warwick, MA 01378

Tel: 978-544-8304 (Town Hall)
warwickma.org/council-on-aging
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The Warwick Council on Aging offers infor-
mation and support on aging issues in the town
of Warwick.

Warwick Luncheon Club

Town Hall

12 Athol Road
Warwick, MA 01378
Tel: (978) 544-2630

At the Warwick Luncheon Club, a noon meal is
served every Tuesday for a voluntary donation.
Call to make reservations by 9 a.m. the day be-

fore. This site is handicap accessible.

Weldon Apartments
54 High Street
Greenfield, MA 01301
Tel: (413) 772-6543

Weldon Apartments offers housing for older
adults and persons with disabilities. The build-
ing is located in Greenfield, is Section 8, and is
designated for older adults.

Wells Street Shelter
Clinical & Support Options, Inc.
60 Wells Street

Greenfield, MA 01301

Tel: (413) 772-6100 Ext. 2

Fax: (413) 775-9468

Wells Street Shelter is a short-term, overnight,
emergency shelter that operates year-round and
provides a first point of access for homeless in-
dividuals (18 years and older) seeking CSO shel-
ter and housing services. Wells Street Shelter
provides shelter, meals, an address, phone, in-
formation and referrals, staff advocacy, and such
on-site services as youth outreach, relapse pre-
vention, and interim mental health counseling.
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Wendell Council on Aging
PO Box 41

Wendell, MA 01379

Tel: (978) 544-3395

The Wendell Council on Aging offers a health
clinic monthly, a coffee social once a month, an
afternoon tea once a month. a health ride pro-
gram for those over 60, a resource library, and a
medical equipment loan program for all Wen-
dell residents. Our building is used by commu-
nity groups for meetings, such as yoga class,
drum group, and Wendell meditation group.

Wendell Good Neighbors
6 Center Street

Wendell, MA 01379

Tel: (978) 544-3775
wendellmass.us

Wendell's “Good Neighbors” is a volunteer
driven food pantry serving residents of Wendell
and New Salem. They provide free food and in-
formation and referral services to other pro-
grams serving low-income individuals and fam-
ilies.

Wendell Senior Center

PO Box 41
Wendell, MA 01379
Tel: (978) 544-3395
wendellmass.us

See Wendell Council on Aging.
West County Emergency Food Pantry

Community Action Pioneer Valley
51 Maple Street

Shelburne Falls, MA 01370

Tel: (413) 773-5029

Fax: (413) 772-0156
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The food pantry provides quality food items to
households experiencing food insecurity. This
program supplies critical nutrition to hungry in-
dividuals and families. M-F 9AM-12PM.

Whately Council on Aging
South County Senior Center

PO Box 225

22 Amherst Road

Sunderland, Massachusetts, 01375
Tel: (413) 665-2141
coa@whately.org
whately.org/council-aging

Programs and services are run through the

South County Senior Center

See South County Senior Center.

White House Greetings Office

The White House
1600 Pennsylvania Avenue
Washington, DC 20500

The White House will send greeting cards
signed by the President of the United States to
commemorate special events, accomplishments,
or milestones free of charge. Recipients must be
a U.S. citizen. Anniversary greetings are availa-
ble for 50th, 60th, 70th, or later wedding anni-
versaries; and birthday greetings to people turn-
ing age 80 or older or U.S. veterans turning 70
or older. Retirement greetings are available after
atleast 30 years on the same job. Other greetings
include: Eagle Scout Award, Girl Scout Gold
Award, and bar/bat mitzvah or equivalent reli-
gious occasion. REQUIRED INFORMATION:
Please include the following in your request:
name and home address of honoree(s); form of
address (Mr., Ms., Mrs., Dr., Miss, etc.); exact
date of occasion (month, day, year); age (birth-
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days) or number of years of marriage; your (the
requestor’s) name and daytime phone number;
any specific mailing instructions if other than to
honoree’s address. NOTE: Requests will take
eight to twelve weeks or longer to process.
Greetings are not sent after the event date.

Wildflower Alliance

Greenfield Center

20 Chapman Street

Greenfield, MA 01301

Tel: (413) 772-0715

Toll Free: (866) 641-2853
wildfloweralliance.org

The Wildflower Alliance supports healing, and
empowerment for our broader communities
and people who have been impacted by psychi-
atric diagnosis, trauma, extreme states, home-
lessness problems, problems with substances
and other life-interrupting challenges. They do
this through: peer to peer support, alternative
healing practices, learning opportunities, and

advocacy.

Winslow Wentworth Congregate
House

60 J Street

Turners Falls, MA 01376

Tel: (413) 773-5555

Toll Free: (800) 732-4636

Fax: (413) 772-1084
info@LifePathMA.org
lifepathma.org/what-we-offer/care-at-
home/congregate-housing

The Winslow Wentworth is located in down-
town Turners Falls and has 17 rooms. Each res-

ident has a private bedroom, kitchenette, and a
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semi-private half bathroom that is shared with
another resident. Shower facilities are shared. A
coordinator is available to arrange services and

activities.

Wood’'s Ambulance, Inc.

457 Main Street

Gardner, MA 01440

Tel: (978) 632-1530 (24 Hour Hotline)
Toll Free: (800) 287-1530

Fax: (978) 630-2714
woodsambulance.com

Wood's provides medical and non-medical
wheelchair van transportation to LifePath cli-
ents in Worcester County and Franklin county

towns bordering Worcester county.

Worcester County Bar Association
370 Main Street

Worcester, MA 01608-2413

Tel: (508) 752-1311
geninfo@worcestercountybar.org

The Worcester County Bar Association is a vol-
untary association and maintains the honor of
the profession to promote the administration of
justice, to advance the science of jurisprudence,
to promote legal education and to foster and en-
courage cooperation, and good fellowship
among the members of the bar. Among their
community programs are the Lawyer Referral
Service and Reduced Fee Program.
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Non-Emergency Police & Fire by Town

Ashfield (01330)
Police 625-8200
Fire 628-4441 Ext 2
www.ashfield.org

Athol (01331)
Police 978-249-3232
Fire 978-249-8275
www.athol-ma.gov

Bernardston (01337)
Police 648-9208/625-8200
Fire 648-9757

www.townofbernardston.org

Buckland (01338)
Police 625-8200

Fire 625-2302
www.town.buckland.ma.us

Charlemont (01339)
Police 339-4335/625-8200
Fire 339-4335
www.charlemont-ma.us

Colrain (01340)
Police 625-8200

Fire 625-8200
www.colrainma.com

Conway (01341)
Police 369-4235

Fire 369-4235/625-8200
www.townofconway.com

Deerfield (01342/01373)
Police 665-2606

Fire 665-2313/625-8200
www.deerfieldma.us
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Erving (01344)

Police 423-3310/625-8200
Fire 423-3866/625-8200
WWW.erving-ma.org

Gill (01354)
Police 625-8200
Fire 863-8955
www.gillma.org

Greenfield (01301)
Police 773-5411

Fire 774-4323
www.townofgreenfield.org

Hawley (01339)

Police 339-5518/625-8200
Fire 339-5526/625-8200
www.townofthawley.com

Heath (01346)

Police 337-4934/625-8200
Fire 625-8200
www.townotheath.org

Leverett (01054)
Police 548-4994

Fire 548-9225/625-8200
www.leverett.ma.us

Leyden (01337)

Police 772-2369/625-8200
Fire 773-7673/625-8200
www.townofleyden.com

Monroe (01350)
Police 625-8200
Fire 625-8200
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Montague Center (01351)
Police 863-8911

Fire 367-2757
www.montaguecenterfire.org

New Salem (01355)
Police 978-544-2141
Fire 978-544-3345
www.newsalemfire.org

Northfield (01360)

Police VM 498-5118/625-8200
Fire 498-5100/625-8200
www.northfield.ma.gov

Orange (01364)

Police 978-544-2129/413-625-0032
Fire 978-544-3145 Station 1

Fire 978-575-0411 Station 2
www.townoforange.org

Petersham (01366)

Police 978-724-3330

Fire 978-724-3232/978-724-3371
www.townofpetersham.org

Phillipston (01331)
Police 978-249-3560
Fire 978-249-6302
www.phillipston-ma.gov

Rowe (01367)

Police 339-8340

Fire 339-4001/625-8200
WWW.rowe-ma.gov

Royalston (01368)
Police 978-249-5838
Fire 978-249-8138
www.royalston-ma.gov

Shelburne (01370)
Police 625-8200/625-0304
Fire 625-6734/625-6796
www.townofshelburne.com

Shutesbury (01072)
Police 259-1279/625-8200
Fire 259-1211
www.shutesbury.org

Sunderland (01375)
Police 665-7036

Fire 665-2465
www.townofsunderland.us

Turners Falls (01376)
Police 863-8911

Fire 863-9023
www.turnersfallsfire.org

Warwick (01378)
Police 978-544-2244
Fire 978-544-8052
www.warwickma.org

Wendell (01379)
Police 978-544-7448
Fire 978-544-3500
www.wendellmass.us

Whately (01093)
Police 665-0430/625-8200
Fire 625-8200/478-0873
www.whately.org
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EQUAL HOUSIN

HOME MODIFICATION
LOAN PROGRAM

The Home Modification Loan Program provides homeowners with
interest free loans to make necessary changes to their homes to
accommodate individuals with disabilities or aging in place
through the implementation of eligible modifications.

Examples of eligible modifications include:

Ramps & lifts

Kitchen & bathroom
adaptations

Sensory integration spaces
Fencing
Handrails

Brighter lighting

Widening of doorways
Flooring renovations Before After

Creation of additional living space, including accessory dwelling units or in-
law apartments

fcrhra.org/programs/home-modification-loan-program-hmlp

Other restrictions apply — HMLP is a Massachusetts Rehabilitation Commission (MRC) pro-
gram in collaboration with CEDAC.

For more information or applications, contact:

Tana Bloom at tbloom@fcrhra.org HRA

DEVELOPING BETTER

(413) 223-5211

G
OPPORTUNITY
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BARTON'S ANGELS
A Best of Care Company

HOME HEALTH CARE
IN WESTERN MASSACHUSETTS

Older Adults Please Apply
PT & FT Flexible Schedules
Highest Starting Rates
Free Training

415-582-0220

BartonsAngels.com






