
ICRC is committed to:

•	 Advocating for elders and persons  
	 with disabilities

•	 Providing clear assistance when  
	 questions arise

•	 Supporting caregivers with services  
	 and information

Contact ICRC at LifePath, Inc.,  

if you have a question about:

•	 Services and resources

•	 Obtaining help at home

•	 Support groups

•	 Housing resources

•	 Referrals to other services

•	 Long-distance caregiving

•	 Benefits counseling

We can help!

Information & Caregiver 
Resource Center

At LifePath, we listen first, and then help 
each person find the best options for their 
unique needs. We help elders and persons with 
disabilities maintain independence and quality 
of life in their own homes and communities. 
We help caregivers to find relief and help loved 
ones to choose the right path.

For over 40 years, we’ve been offering options 
for independence. We welcome all people 
regardless of race, physical appearance or 
ability, sex, age, nationality or ancestry, class, 
religious or political beliefs, marital status, 
sexual orientation, or gender identity.

LifePath, a private, nonprofit corporation, 
serves Franklin County plus Athol, Petersham, 
Phillipston, and Royalston. Some of LifePath 
programs extend into Berkshire, Hampden, 
Hampshire and Worcester counties.    

LifePath, Inc., is an Area Agency on Aging and 
Aging Services Access Point funded in part by 
the federal Older Americans Act, Executive 
Office of Elder Affairs, Massachusetts Council 
on Aging, MassHealth Office of Long-Term 
Care, United Way of Franklin County, and 
other sources both public and private. LifePath 
is operated by a local volunteer board of 
directors, a majority of whom are, by law, 
elders. As an AA/EOE employer, LifePath does 
not discriminate in program admissions, access, 
services, or employment practices.

Updated November 2018

A Service of LifePath, Inc.

101 Munson Street, Suite 201, Greenfield, MA 01301
413-773-5555 | 978-544-2259 | 800-732-4636

TDD 413-772-6566 | Fax 413-772-1084
Elder Protective Services 24/7 Hotline: 800-922-2275

info@LifePathMA.org | LifePathMA.org

Formerly Franklin County 

Home Care Corporation



“Without all the services that 

LifePath provides, it would be 

difficult for a lot of families to 

take care of their loved ones.”

 

How the Information 
& Caregiver Resource 
Center (ICRC) Can Help

Resource consultants respond to calls 
from elders, caregivers, families, and area 
professionals in search of resources available 
locally and nationwide. Resource consultants 
can assist with connecting individuals to the 
appropriate services for every situation.

ICRC can help you navigate the social 

services network.

Search www.800ageinfo.com or call 1-800-AGE-INFO 

(1-800-243-4636) for information and services for 

Massachusetts elders and their families.

Home Repair Guide
In-Home Care 
Long-Term Care Ombudsman 
Meals on Wheels 
Money Follows the Person 
Money Management/Bill Paying 
Nutrition Education & Consultation 
One Care
Options Counseling 
Personal Care Attendant 
Respite Services 
Savvy Caregiver Program
Senior Dining Centers & Luncheon Clubs 
Senior Care Organizations 
SHINE (Serving Health Insurance  
	 Needs of Everyone)
Silverline: Directory of Resources 

Supportive Housing 
Transportation 
Volunteer Opportunities

Services available 
through LifePath:
Adult Family Care 
Benefits Counseling 
Care Transitions 
Case Management 
Community Choices 
Companion 
Congregate Housing 
Consumer Directed Care 
Dementia Caregiver’s Support Group 
Dementia Coaching
Elder Protective Services 
Family Caregiver 
Frail Elder Waiver 
Grandparents Caring for Grandchildren 	
		 Support 
The Good Life 

Healthy Living 


